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Abstract

This quasi-experimental research aimed to evaluate the effectiveness of pharmaceutical
care in patients with type 2 diabetes at Akat Amnuay Hospital, using HbAlc as the primary
indicator to assess blood sugar control and clinical outcomes, including blood pressure, blood
lipid levels, and kidney function. The sample was selected from the outpatient clinic to have
a HbAlc level of more than 8 mg% continuously for 2 times within 1 year. The research
method compared clinical results before and after providing pharmaceutical care services.
The pharmacists were responsible for providing knowledge about the disease, knowledge
about drugs, giving advice about drugs, assessing drug problems of patients, and advising on
self-care for type 2 diabetes. Blood test results, blood pressure, and kidney function values
were recorded. The follow-up was for 6 months, starting from January to June 2024. Data
were analyzed using descriptive statistics, and differences were compared using paired t-tests
and independent t-tests.

The results found that patients who received pharmaceutical care had significantly
better blood sugar control than before the experiment (p<0.05). This study found that
pharmaceutical care is essential in increasing clinical effectiveness and promoting self-care in

diabetic patients.
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