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Abstract

This quasi-experimental research aimed to study the effects of implementing the primary
nursing system in the inpatient department of Fak Tha Hospital. The study population consisted of 9
professional nurses and 30 patients. The research instruments included a primary nursing system
manual, a training plan for the primary nursing system, and satisfaction questionnaires for service
recipients and professional nurses. Data were analyzed using frequency distribution, percentage, mean,
standard deviation, one-group t-test, and paired t-test.

The results showed that after the implementation of the primary nursing system, the overall
satisfaction level of service recipients was at the highest level (mean = 4.30), with all aspects including
care techniques, technical care quality, service readiness, physical environment, continuous care, and
effectiveness/outcomes at the highest level. For nurses' satisfaction, it was found that the overall
satisfaction level increased from a high level (3.64) to the highest level (4.62). When considering each
aspect, all aspects were at the highest level, with communication having the highest mean score (4.66),
followed by supervision, colleagues, job characteristics, and working conditions (4.64, 4.62, 4.59, and
4.58, respectively). When testing the difference in mean satisfaction scores before and after using the
paired t-test, it was found that both overall and, in each aspect, there were statistically significant
differences at the 0.05 level, indicating that the primary nursing system helped increase job satisfaction

among nurses and satisfaction among service recipients.

Keywords : Primary Nursing System, Nurses' Satisfaction, Patients' Satisfaction
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anunNswelasausn1sweIuIa M SD. aNMunNawela t p-value

pumaliansauarUae 4.24 28 wniiae 81.979 <.001
AUANAINNITYUAVNANATIA 4.32 22 1Nl 106.175 <.001
auaEnTanlunIsuINIg 4.30 16 1niian 145316 <.001
fudaandenmianionn 4.29 18 1niiae 128.954 <.001
shumsquasieios 4.33 12 1Nl 184.719 <.001
AUUTEAVBHALAYNAANTUBINTALA 4.34 12 1niiae 190.115 <.001

Tagsau 4.30 12 aniign 183.314 <.001
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Yo 1ualagsamaglunmeiuin (M = 3.64, SD =
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(M = 4.62, SD = 0.06) Auanuwuzd1u (M = 4.59,
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