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Abstract

This one-group quasi-experimental study with pre-test and post-test design aimed to examine
the effects of recording data using the ISBAR technique for nursing handover. The population consisted
of 9 professional nurses working in the inpatient department. Research instruments included:
1) a workshop on ISBAR handover and simulated handover practice, 2) an ISBAR handover manual, and
3) an assessment form for ISBAR data recording quality. Data were analyzed using descriptive statistics
and the Wilcoxon signed-rank test.

The results showed that the quality of handover data recording using the ISBAR technique
significantly improved after the intervention (Z = 25.521, p-value = .021). There were no adverse events
(level E or above) due to handover errors. Overall satisfaction with the ISBAR handover data recording
technique was at the highest level. Implementing the ISBAR technique for recording nursing handover

data in actual practice at the inpatient department of Thong Saen Khan Hospital is recommended.

Keywords : ISBAR technique, Nursing handover, Inpatient department
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