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Abstract

This study employed an action research design with the objective of developing a home-based
continuous nursing care model for dependent elderly patients within the context of Chian Yai
Community Hospital, Nakhon Si Thammarat Province. The research was conducted in three phases: (1)
assessing the current situation and challenges in caring for dependent elderly patients, (2) developing
a continuous nursing care model, and (3) evaluating the outcomes of the implemented model. The
study applied the Plan-Do-Check-Act (PDCA) cycle and adopted a Participatory Action Research (PAR)
approach. The participants consisted of a multidisciplinary team of nurses, relevant personnel, and
caregivers of dependent elderly patients. Both quantitative and qualitative data were collected using
various tools, including a questionnaire on continuous nursing care, a caregiver burden assessment, a
post-discharge nursing support questionnaire, and inpatient medical records.

Findings from Phase 1 revealed several gaps in the current service system, such as incomplete
assessment procedures, the absence of standardized discharge planning, and a lack of structured
referral mechanisms. In Phase 2, a care model was developed to integrate hospital and home-based
care, with emphasis on early assessment of activities of daily living (ADL), caregiver preparedness
before discharge, and coordination with sub-district health-promoting hospitals (HPHs). In Phase 3, the
implementation of the model showed statistically significant improvements (p < 0.05) in all
components, including medical care planning, nursing care, psychological support, health education,
and community referral. Caregivers reported increased confidence and reduced burden, while the
nursing team was able to implement the care plan more effectively and systematically. The findings
indicate that the developed home-based continuous nursing care model is effective in enhancing the
quality of care for dependent elderly patients, reducing complications, and strengthening caregiver
capacity within the community. It is recommended that this model be adopted by other community
hospitals and further developed into policy-level guidelines to meet the growing needs of aging

societies.

Keywords : Continuous nursing care, dependent elderly, community hospital, home-based care, PDCA

cycle
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