Duazansisudv

syuavaawlaun

91541836 1N1ISIWONISWWIUIS

INTWAVDIAMNTBUIAUGUNIN UaN1UNDITBYAFNTEUINA NilADENTIOULNTS

auatjihelsalifndaiFass vasananainsassuguuszsmytu
sunauiesnszd dwmiansed
The Influence of Health Literacy and Information Accessibility on the
Competence in Caring for Patients with Non-Communicable Diseases

among Village Health Volunteers in Mueang Krabi District, Krabi Province.

sunsal vuzlniu
Tanaporn Chanapairin
UnEsIsUgVIIUIYNIT
diinauasisugusnailieanszd Jmianszd

(Received: May 31, 2026; Accepted: July 30, 2026)

o/ T

Unaneg

¥
A v

NMIdgRETmuUNMAdaINliingUsEasAiiafnwsEaAuAUTaUIAUgUAIN N1SInR

pyAaTaung uazaussauznsauarUlglialifindesest iunainseisninavesnusoUIAy

A o [ a

4
gunniaznsiinfeyaansaumeareausTaur N sgualUlgvesonatadasans suguusedmyUiu
gnailoanssl Jminnsed nqudieg1adiuiu 313 Au ié]jmﬂmi?jllLL‘U‘ULLUQ%uQﬁmﬂuﬁﬂﬁ’JuLLaBﬂ’]i
duegnaing in3esdleifiuuuuasuniy 4 meu lédud doyaialy amnuseuiduguam madidsteya
ansauNA uazaTInLENIuAlUe nTvdeunuasaduiiomlnednsinand 3 viu waslidemw
Wosiuwintu .79 Aiasgriteyadennud fevar Aade duidsauuinnsgiu uaznsonnosidady
Ny A

HANTIRENUTT AUTOUIMUAUAIN Msitelayaasaungd wazaussauznsguagUlglse
lifindede¥ilaesmagluseduann (M = 2.79, SD. = 0.64; M = 394, SD. = 059 uag M = 3.90, SD.
= 0.58 pudAv) Fudsvuedts 8 faswueiuisnnuulsUnuvesansinuy|i¥esay 46.80 (R? =
468, Adjusted R? = 454, F(8, 304) = 33.43, p < .001) fudsfiisvinassradfoddy loun e
nslUle wndsteya nvznisdndula uazanudlunslddudoyatnans nanmsAnwidlfidud
mhesnumsINgueTTainvemsUssgndlideya nmsdindula uazszuudeyagunimiigniesuay

oot mIvonanadnsansisauauusydmyinu

ANENALY: AIUTEUIAIUEUAN, N1snTadayaansauWA, ausTaurN1IRaNUIe

I aatufi 2 wogeneu - Bewnay 2569

VOL.4 NO.2 May - August 2026



INFNAYDIANTBUFAILEVAW uaznsidrfedayassauma Nildeaussauznsguaitielsalifasaizess

vosoaadATaEs Mg YT MYt

Abstract

This cross-sectional survey research aimed to examine the levels of health literacy, access to
health information, and competence in caring for patients with non-communicable diseases (NCDs), as
well as to analyze the influence of health literacy and access to health information on the care
competence of village health volunteers in Mueang Krabi District, Krabi Province. The sample consisted
of 313 village health volunteers selected through proportionate stratified random sampling followed
by simple random sampling. The research instrument was a four-part questionnaire covering
demographic characteristics, health literacy, access to health information, and competence in caring
for patients with NCDs. Content validity was assessed by three experts, and the questionnaire
demonstrated a reliability coefficient of .79. Data were analyzed using frequency, percentage, mean,
standard deviation, and multiple linear regression analysis.

The findings revealed that the overall levels of health literacy, access to health information,
and competence in caring for patients with NCDs were high (M = 2.79, SD = 0.64; M = 3.94, SD = 0.59;
and M = 3.90, SD = 0.58, respectively). The eight predictor variables jointly explained 46.80% of the
variance in care competence (R? = .468, adjusted R? = .454, F(8, 304) = 33.43, p < .001). The variables
that significantly influenced care competence were information application skills, information sources,
decision-making skills, and frequency of receiving health information. These findings suggest that public
health agencies should strengthen village health volunteers’ skills in applying health information and
making appropriate decisions, while also developing accurate, accessible, and continuously updated

health information systems to support their care of patients with NCDs.

Keywords: health literacy; access to health information; patient care competence.
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