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Nursing Informatics in Emergency Medical Service System

Porntip Jokkrajai*, Jutarat Poopitukkul*
Abstract

The outbreak of the corona virus disease 2019 (COVID-19) has become an ongoing
pandemic around the world since December 2019, as announced by the World Health
Organization. Information technology (IT) has been integrated for use as a main tool and
become a strategy to manage health systems worldwide more effectively. In Thailand, the
application of information technology is a part of the "Thailand 4.0" policy that emphasizes
the use of technology and innovation in order to maximize benefits for social, economic
development and the new era of health service systems to gain stability, prosperity and
sustainability of the country.

Nowadays, nursing informatics is very crucial in the emergency medical service
system. Nurses are required to build up their capacity even more to manage with complex
health care issues including emerging diseases. If nurses apply [T for emergency
management in collaboration with other health professionals, this will lead to positive
outcomes in caring process. It will increase the efficiency of services and treatment,
increase the survival rates, minimize potential errors and complications, increase customer
satisfaction, as well as enhance systematic and faster work system in assisting patients with
emergency illnesses.
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