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Effectiveness of Using the Coaching Model in Nursing Care for Patients with

Hypovolemic Shock in the Emergency Room at Nakhon Pathom Hospital

Somkid Reongkhumklan*, Oranuch Boonya*, Porntip Jokkrajai **

Abstract

Purpose: To examine the effects of the coaching model for nursing care for injured patients with
hypovolemic shock on knowledge, nursing practices, and outcomes of nursing care at Nakhon
Pathom Hospital, Nakhon Pathom Province.

Design: Quasi-Experimental Research

Method: The sample consisted of 28 nurses working at trauma and emergency room and 30
medical records of injured patients with hypovolemic shock in the emergency room. Data were
collected with questionnaires and pre- and post-use of coaching records with the application of
the coaching model in 4 steps, including Step 1: Coaching Preparation, Step 2: Coaching Planning,
Step 3: Coaching Implementation, and Step 4: Coaching Evaluation. Data were analyzed using
descriptive and paired t-test statistics.

Main findings : It was found that after implementing the coaching model for nursing care for
injured patients with hypovolemic shock, the sample had a mean score of knowledge, the nursing
care, and the result of nursing care implementation, higher than before coaching with statistical
significance (p<0.001).

Conclusion and recommendations : Using a nursing coaching model for injured patients with
hypovolemic shock helps increase nursing competency and decrease the severity of shock. The
coaching model should be expanded to other patients with severe injure and various diseases
that cause high death rates.

Keywords: GROW coaching model, Injured patients with hypovolemic shock, Nursing
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