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Abstract

This research, the descriptive research model was used with the objec-
tive of studying the risk management condition of the 10th Health Center
Ubon Ratchathani by assessing the level of knowledge. performing activities
participation and satisfaction of personnel in the risk management process Of
personnelinthe risk management process, Health Center 10, Ubon Ratchathani,
a sample group of 42 people was selected. The research instrument was
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Knowledge Assessment
Form, Part 3 was The Practice Assessment, Part 4 was a participatory
assessment and Part 5 was a satisfaction assessment. Check the quality of
the tools, including The tool has passed the content analysis by 3 experts
and the researcher brought the tool to experiment with the sample group
that is similar to the research sample. to check the accuracy by analyzing
the alpha coefficient (Cronbach's alpha coefficient) equal to 0.81 Data were
collected by using a guestionnaire during January 15-20, 2021. Data were
analyzed using a statistical processing package. by averaging Percentage and
Standard Deviation
the research results are as follows. sample eroup Most of them had a high
level of knowledee and a moderate level of performance of activities according
to the risk management process. Participation in the risk management process
was at a moderate level and satisfaction in the risk management process
was at a high level.
Suggestions from the research are that agencies should train or increase

activities in a manner that increases the knowledge of personnel on a regular

from other agencies. And should improve the method of resolving problems
when an adverse event occurs, possibly using the process of participation
of personnel in the oreanization as an important
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