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Abstract

This study is a cross-sectional descriptive study aimed at examining the outcomes
of certification assessment, success factors, problems, and obstacles in providing friendly
healthcare services to adolescents and youth. The study employed purposive sampling,
selecting 72 healthcare facilities in Health Region 10™ that had passed of Youth Friendly
Services for the Fiscal Year 2022. Data was collected using a Friendly health services
standards assessment report form based on the 2020 and in-depth interviews. The data
was analyzed using descriptive statistics for quantitative data and analyzed qualitative data
from in-depth interviews, consisting of performance success factors, problems and
obstacles in operations.

The study's findings revealed that out of the 72 healthcare facilities in Health Area
10, 20 (27.28%) had successfully passed the assessment at a very high level (70%). When
categorized by hospital type and quality level of assessment, most of the passing hospitals
were medium-sized hospitals (F2) with 15 facilities (75%), achieving a passing rate of 66.67%.
There were 2 small general hospitals (M2), 1 large community hospital (F1), and 1 small
community hospital (F3), all of which achieved a very high level of passing rate (100%)
when analyzed for quality.

In terms of qualitative analysis, hospitals that passed the assessment were found to
have clear operational policies, established working committees, and designated
responsible personnel. Collaborative work with networks and proactive engagement were
also observed. Success factors included collaborative activities or projects with local
networks, while operational processes involved studying and analyzing local issues,
conveying them to management and networks, translating them into policies and action
plans, and continuous monitoring and evaluation. Challenges and obstacles in the
implementation included inadequate staffing, personnel turnover, difficulties with program
implementation, and complexities in providing necessary documentation for assessment
Criteria.

Keywords: Standard Quality Development, health facility, 10th Public health region
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