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Service access and satisfaction with contraceptive services

among adolescents in public hospitals
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Abstract

Descriptive Research aims to study the provision of services. Access to quality
services and satisfaction toward contraceptive service of adolescents in public hospitals.
Data were collected from the samples in 4 provinces, Those were Surin, Chanthaburi,
Nakhon Si Thammarat and Chiang Rai. The research tools were used by the interview of
32 executives and practitioners in public hospitals and The focus group discussion with
related person as teachers, officers from local administrative organizations, village health
volunteers , 32 parents and the satisfaction survey on the quality and contraceptive service
by 226 adolescents in the clinics of public hospitals. Data were analyzed with a computer
program, method through descriptive statistics to describe frequency, percentage, average
and Content analyze.

The findings of the study revealed that 1) Contraceptive Services of Public Hospitals
Adolescent contraceptive policy is available, There are both temporary and Long acting
reversible contraception (LARC). Contraceptive services are provided during working days
and hours. Provide part-time consultation services on telephone, Line, Facebook Provide
proactive services to educate in educational institutions. 2 ) Adolescent access to
contraceptive services: In terms of knowledge, most adolescents search for knowledge on
their own through websites and social media. Some of them received information and
knowledge from the officials. Teachers, village Health Volunteer (VHV), parents, and
contraceptive services are accessed from parents and guardians. officers and friends,
respectively 3) The quality and satisfaction toward contraceptive services of adolescents in
public hospitals found as followings : In terms of use services in the hospital, The duration
of the service was appropriate and convenient 96.6%, received services as needed 99.5%,
hospital provider explained the information 1009%, service room were private 100% and
friendly service without stigma 97.6%, In terms of environment, Level of cleanliness of the
hospital 55.8%. Satisfaction with the overall service was at a high level, 51.5%

Suggestion : If adolescents want to have more access to contraceptive services.
Executives should develop services to provide convenient access to services for teenagers,
such as out-of-office services, as most teenagers are students. Students with classes during
office hours and out-of-the-box services centered on teenagers and families. Build
knowledge, understanding, and attitudes in contraception for adolescents.

Keywords : Contraception, Access to services, Satisfaction with service arrangements
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