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Abstract

This study was a cross-sectional descriptive study (Cross-sectional Descriptive study) to
explain the results of the service and satisfaction with reproductive health services for adolescents
and youth, fiscal year 2024 in health region 10th. Study among teenagers and young adults between
the ages of 10 - 24 years, specifically selected. who received services in the hospital's friendly clinics
for teenagers and youth, 30 locations, a total of 402 people who received services during the study
period between March - May 2024. Data were collected from a questionnaire on access to health
services. Reproduction for adolescents and youth (ages 10 - 24 years) about reproductive health
services and satisfaction in receiving friendly health services for teenagers and youth across the
country of the Bureau of Reproductive Health, Department of Health. The data was analyzed with
descriptive statistics including number, percentage, mean and standard deviation.

The results of the study found that the group of service recipients were more female than
male, 62.18 percent were in the age group of 15 - 19 years, most knew and had access to services,
85.82 percent received services, including counseling. semi-permanent birth control and temporary
contraception, respectively, received services that met their needs 100.00 percent. The reason that
service recipients chose to receive reproductive health services this time was that it was easy and
convenient to travel to use the services (X'=3.96, SD= 0.18) The price is appropriate, not expensive,
or the service can be used according to treatment rights (X= 3.91, SD=0.35). Business days,
appointments, and service receiving procedures are convenient (X= 3.90, SD=0.33). Overall
satisfaction with reproductive health services was at a high level (X=3.28, SD=0.64), with the highest
level of satisfaction. The staff provided services that matched the need for care and attention
(X=3.55, SD=0.64), followed by participation in decision-making in care (X=3.54, SD=0.57), non-
discrimination and confidentiality ( X=3.52, SD=0.66) Developing friendly health services for
teenagers and young adults that are ready to serve conveniently and develop the potential of
service personnel to have specialized knowledge and abilities. Including having counseling skills to
offer options and safe pregnancy termination affects teenagers' access to services.

Keywords: Reproductive health services, Satisfaction with reproductive health, Health region 10th

! Public health academic, Operational level of Regional Health Promotion Center 10 Ubonratchathani
2 Registered Nurse, Professional Level of Regional Health Promotion Center 10 Ubonratchathani
? Public health academic, Operational level of Sunpasitthiprasong hospitals.
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