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Developing a model to increase access to health promotion and disease
prevention benefit packages that promote quality birth through
Telehealth, Regional Health 10"
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Abstract

This research is a mixed method study with the objectives (1) To study the perception
and access to benefit package services of people in Health Region 10. (2) Develop a model for
accessing health promotion benefit package services and disease prevention. (3) Study is attitudes
and satisfaction with the form of access to health promotion and disease prevention benefit
packages that promote quality birth through Telehealth between March - November 2023 in 3
phases: Phase 1 Study problems of awareness and access to benefits, Phase 2 Design and develop
a model, Phase 3 Experiment and evaluate . Qualitative data were collected from a sample group
to study problems randomly of all age groups 33 people and quantitative data were collected
to evaluate results randomly of all age groups 86 people. Qualitative data was content analyzed
and analyzed with descriptive statistics including percentage, mean and mean deviation.

Results of the study is 63.6% perception about health promotion and prevention and
health promotion benefits, Services under health insurance 69.7%, Used services according to
their rights 84.8%, Access to all services according to their rights among adults, children, pregnant
women and teenagers is 70.0%, 50.0%, 28.6%, 25.0% respectively. Most of them perception the
benefits package from hospital staff and public health volunteers. There are 3 steps in developing
the format: 1) Meeting with the core team 2) Go into the field and design Telehealth to be an
online doctor application consisting of a service package of benefits according to age groups.
Online appointments and examinations 3) Trial and evaluation After using Telehealth, it was
found that knowledge of benefits for health promotion and disease prevention increased by
80.2%. Know about rights and services by 90.3%. Moderate awareness level by 57.0%. Attitude
towards Usage is at a good level, 53.5%, and satisfaction is at a high level, 55.8%. Results from
this study: Telehealth system can increase the rate of access to benefit packages, health
promotion and disease prevention that promote quality birth. People know and know about
health promotion services.

Keywords: Model development, Health promotion and disease prevention, Quality birth

! Registered Nurse, Professional Level of Regional Health Promotion Center 10 Ubonratchathani
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