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Research Article

Evaluation of the performance of a model health literacy organization:
Case study of Ban Thon Subdistrict Health Promoting Hospital, Mai Klon

Subdistrict, Phana District, Amnat Charoen Province

Kraiwut Butta"
(Received: September 25 2024; Revised: November 7 2024; Accepted: November 15 2024)

Abstract

This study an evaluation CIPP Model to evaluate the results of the implementation of
health literacy organizations, the perception of operations and the operational guidelines for
the development of health literacy organizations. The study was conducted in 3 sample
groups, specifically selected according to the inclusion criteria: 1) 2 executives, 2) 28 service
providers, and 3) 101 service recipients and people who participated in health literacy activities
for chronic disease patients. The study was conducted between March 1 and June 31, 2024.
The research instruments used interviews and questionnaires. The analysis was performed
using descriptive statistics, including percentages, means and standard deviations.

The study that 1) Context factors: leaders announcing policies, disseminating them to
staff, supporting service provision and creating an environment conducive to health. 2) Input
factors: Clarity the project, supporting budgets from relevant agencies and arranging
appropriate personnel, developing knowledge through organizing training activities. 3) Process
factors: Integrating work with participation, setting clear goals and activities, forwarding
information and monitoring and evaluating performance. 4) Output factors: There is the use
of technology to access information and services multiple channels to communicate, resulting
in participatory patient care, providing advice, and resulting in clear guidelines is (1) Defining
persons and a working group of health literacy organizations of the organization (2) The
committee uses the district's focus points to set a plan for the area and follows up to the
village level (3) There is clear promotion of health literacy organizations of the sub-district
health promotion hospital (4) Indicators are defined (5) Continuous monitoring and evaluation.
The satisfaction with the service were at a very good, the overall perception of the staff was
at a very good level, and the overall perception of the service group was at a very good level.
The success factors of the operation were the strength of the community and the
management system that resulted in the prototype operation results.

Keywords: Health Literacy Organization, Evaluation, CIPP Model
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