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Research Article

Knowledge, Context, and Needs of Village Health Volunteers in Providing
Care for Patients with Type 2 Diabetes Mellitus

in Trakarn Phuet Phon District, Ubon Ratchathani Province
Nattapon Panya', Monthicha Raksilp” and Wilawun Chada’

(Received: April 24 2025; Revised: August 2 2025; Accepted: August 22 2025)
Abstract

This descriptive study aimed to investigate the knowledge, context, and specific needs
of Village Health Volunteers (VHVs) concerning the care of patients with Type 2 Diabetes
Mellitus (T2DM) in Trakarn Phuet Phon District, Ubon Ratchathani Province. The study utilized
a sample of 327 VHVs, determined using the Krejcie and Morgan table. Sampling was
conducted using proportional stratified random sampling, with the sample size for each sub-
area was selected using the lottery method. Data collection was performed between
December 2024 and May 2025 using a questionnaire. The questionnaire's content validity was
verified by three experts, with the Index of Content Validity (A1 KR-20=0.72. The reliability of
the overall instrument was established at 0.92. Data were analyzed using percentages, mean,
and standard deviation.

The study findings revealed that the majority of VHVs (54.4%) possessed a moderate
level of knowledge regarding Type 2 Diabetes Mellitus (T2DM), with a significant proportion
(15.9%) showing a low level of knowledge, despite their experience in patient care.
Furthermore, 46.2% of VHVs reported a lack of necessary knowledge and skills required to
provide appropriate patient counseling. Crucially, the VHVs expressed urgent needs for
capacity development training, particularly in: monitoring complications (65.1%), nutritional
principles (56.9%), exercise (45.0%), and problem-solving skills for patients with uncontrolled
blood sugar (83.2%). Additionally, they requested supporting resources such as blood glucose
meters (80.7%) and patient handbooks (52.6%).

Keywords: Village Health Volunteers, Type 2 Diabetes Mellitus, Knowledge, Working Context,

Needs
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