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Research article

The competencies in 21* century and transformational leadership affecting
the development of primary health care service among the directors of

sub-district health promoting hospitals, Chaiyaphum province
Thepparit Ritthaisong' and Nopparat Senahad®

(Received: July 7 2025; Revised: November 19 2025; Accepted: December 3 2025)
Abstract

This study is a cross-sectional descriptive research aimed at examining the 21°" century
competencies and transformational leadership affecting the development of Primary health
care service standards. The sample were 152 director of sub-district health-promoting
hospitals, in Chaiyaphum province, Data were collected through questionnaires. The
questionnaire underwent content validity assessment by three experts, with all items
achieving a content validity index above 0.50. The questionnaire's reliability was confirmed
with a Cronbach’s alpha coefficient of 0.99. The analysis involved descriptive statistics,
including frequency distribution, percentage, mean, and standard deviation, and using stepwise
multiple linear regression analysis with a significance level of 0.05.

The results showed that the overall levels of Competencies in the 21 Century,
transformational leadership, and development of primary health care service were high, with
averages of 4.27 (S.D.=0.44), 4.40 (S.D.=0.48), and 4.43 (S.D.=0.50), respectively. Both the overall
competencies in the 21*" century and transformational leadership had a high level correlation
with the development of primary health care service (r=0.742, p-value<0.001) and (r=0.792,
p-value<0.001), respectively.

Keywords: Competencies in 21°" century, Transformational leadership, Development of

primary health care service, Sub-district Health Promoting Hospitals
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