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Research Article

The effectiveness of developing a healthcare service system for
mid-stage patients receiving care through Thai traditional medicine and

alternative medicine in Udon Thani Province

Narinrut Laolueangl, Surachai Phimhaz, Phirada |nnok3, Phatthraphon Chowong4, Kritsana Aunthakhot”
(Received: November 17, 2025; Revised: July 29, 2026; Accepted: August 26, 2026)

Abstract

This study aimed to examine the effectiveness of policies for developing the Thai
traditional medicine and alternative medicine service systems on the medium-term patient
population receiving care with Thai traditional medicine and alternative medicine in Udon
Thani Province. Quantitative data were collected using a patient record form for medium-term
patients (by fiscal year). This research employed a quasi-experimental design with a single
experimental group and measured outcomes before and after policy implementation
(Interrupted Time Series Design). Data reported through the information system over the past
three years, segmented quarterly (Fiscal Years 2023-2025), were used to analyze trends in the
number of medium-term patients receiving care with Thai traditional medicine and alternative
medicine in Udon Thani Province. The population and sample comprised 7,123 patients
diagnosed with medium-term conditions who received care from Thai traditional medicine in
Udon Thani Province. Data were analyzed using segmented linear regression and seasonal
tests, with a significance level set at 0.05.

The study found that the health service development measures for medium-term
patients receiving care with Thai traditional medicine and alternative medicine in Udon Thani
in the fourth quarter of 2023 resulted in an immediate 6.31% increase in the number of
patients receiving care. The trend after the measures showed an increase of 0.73% per quarter
compared to before the measures, although each quarter after the intervention showed a
slowdown of 1.03% per quarter. In summary, the health service development policy for
medium-term patients receiving care through Thai traditional and alternative medicine in Udon
Thani is effective in the long term. Continuous monitoring or promotion of the policy is
recommended to ensure sustainable results.

Keywords: Intermediate care; Thai traditional medicine; Interrupted time series
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