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Abstract

Regarding the global population structure changing from young people to the elderly,
Thailand’s policy accordingly has taken into account the comprehensive and equitable
distribution of health services under the benefits of medical treatment, focusing on building
healthy lifestyle from birth to the elderly in order to ensure the sustainability of the health of
the population of all age groups. Presently, the government’s policy uses digital technology
to manage and enhance the people-centered services. Digital technology has therefore been
utilized as an important tool driving to speed up such policies into concrete implementation

for target groups, especially the elderly. For example, during the coronavirus-19 pandemic
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in 2020-2022, social distancing measures were in place to prevent the spread of infection.

Consequently, the dissemination of health information and healthcare using digital technology

is an important alternative tool that is considered a health challenge both for taking care of

the elderly and for the elderly to take care of their own health including a policy to organize

a public health service system to support and to respond to the national policy on self-care

of the elderly to be successful.
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