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Foyahll (n=270) dnnu Sewas doyminll (n=270) e Sewax
LWl My 87  32.22 - gi-u3nw
N 183  67.78 BuAIIARADN 0 0
ang wsniie -1 Y 2 0.74 LHDARBNYINNYDINNDA 2 0.74
g 1-51Y 5 1.85 assluiy 1 0.37
2y 5-12 U 10 3.70 N32¥EIT 0 0
914 13 - 25 62  22.96 Bun 0 0
8¢ 25 -60 146 54.08 - NINTYNTIN
81g 1A 60 Y 45 16.67 #n (convulsion) 1 0.37
msiuthe 1diga (high fever) 10 3.70
Trauma 70 25.92 walagunn (dyspnea) 0 0
Non-Trauma 200 74.08 JeUUL D8I (digestive) 6 2.22
Mathas  WheusmMsmsunnganiauy 62  22.96 Bun 0 0
933 /(e 3 111 - dasnsiw
NI 48 17.78 1289189 (acute abdoninal pain) 36  13.33
e 125  46.30 3NN NLAUDINS 4 1.48
Fuanngihauan 32 11.85 guAMAANIT 38  14.07
2IMsdnny qﬁam@;ﬁ'ﬂﬂ 32 11.85
- DIYINTIN “duq 2 0.74
maladnn 2 0.74 ¥ A8 YN 3 1.11
Tdiga 56 20.74 2IMINNAN 2 0.74
Taisdnen 3 111 Tsedszden
i 1 0.37 Y 64 23.70
uninan 18  6.66 Taid 206  76.30
o siuie 8 296 aoumw suliSnmlulsawenuna 112 41.48
FLUUEHBEDINS 44  16.30 NENSNHIAD 32 11.85
Bun 2 0.74 AAULNU 126  46.67
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3NN 2 samsaausndszangihaszauanaRnduuazinszssnaigihesnsuuinIs (n=270)

FEAUANNRNAY Hiheaniu FLHUANNRNAY Hiheaniu
Huwu Sewaz Huwu Sewaz
I ANRUINGA (ESI 1) 12 4.44 16.00 Y. -24.00 u.
anuInga (ESI 2) 34 12.59 - Anuinga (ESI 1) 4 1.48
NRAULIIAIY (ESI 3) 110  40.74 - aniduinga (ESI 2) 11 4.07
anulaiiseeiu (ESI 4) 96 35.56 - ARSI (ESI 3) 28 10.37
githahll (ESI 5) 18 6.67 - anduliiiedau (BSI 4) 32 11.85
24.00 U. -08.00 U. - gtheml (EsI 5) 5  1.86
- ANuInge (ESI 1) 1 0.37 I 80 29.63
- AnRwInga (ESI 2) 5 1.85 | Triage 39l 1 0AAUEN
- AN (ESI 3) 18 6.67 - aniduinge (ESI 1) 10 3.70
- aniulaiseu (ESI 4) 16 5.93 - aniduinga (ESI 2) 26 9.63
- gthemlu (EsI 5) 3 1.11 - aniduidau (ESI 3) 122 45.19
EeHY 43 15.93 - aniuliiseadu (ESI 4) 109  40.37
08.00 Y. ~16.00 . - gthemly (EsI 5) 3 111
- AnRwInge (ESI 1) 7 259 | Triage A3l 2 NUUGLYG YNLAY
- ANRUINge (ESI 2) 18 6.67 - AnRuInga (ESI 1) 12 4.44
- AN (ESI 3) 64 23.70 - aniduinga (ESI 2) 34 12.59
- aniulaiseu (ESI 4) 48 17.78 - ARSI (ESI 3) 110  40.74
- gthemlu (ESI 5) 10 3.70 - anduliiiedou (BSI 4) 96  35.56
ZpY 147 54.44 - ftheml (EsI 5) 18 6.67

MM 3 mamsﬂsmﬁuqmmwmsﬁ'ﬂuﬂnﬂszmmj'ﬂwgmﬁuﬁmm (n=270)

msnauenUssnngiheaniiy Fuu Seeay

anea 220 81.48

laigndias 50 18.52
FEAUANNNIAY

- ﬁwnﬁwmm‘ﬁ (under triage) 9 3.33

- ESI 1 aauantilu ESI 2 2 0.74

- ESI 2 Aauandly ESI 3 7 2.59

- ESI 3 aauanilu ESI 4 0 0

- ESI 4 douandly ESI 5 0 0

- gandunaui (Over Triage) 41 15.19

- ESI 2 aauandly ESI 1 0 0

- ESI 3 aauantilu ESI 2 10 3.70

- ESI 4 Aauandly ESI 3 12 4.45

- ESI 5 aauanilu ESI 3 14 5.19

- ESI 5 aauantily ESI 4 5 1.85
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317 4 Hamsusaiivaumwmsaauandszangiheaniu (n=22)

M3fauenhegniiy U Aauanligneas Sosay

M3AAUEN (triage) a%afi 1 o 0AAUEN
Tagwenuaiman (5 au) 182 31 17.03
wennadmEndufianunnnt 5 ¥ 8 4.39
wenuaInFwlfuanutieani 5 U 23 12.64
Togiiwinnugnidumsunng (3 au) 88 19 21.59
ndnonuan@umsuwngUfidaumnnni 5 U 6 6.82
Wwdnnuan@umsuwndUiaauteand 5 Y 13 14.77

M5 triage ASIR 2 o vinguamaaniauy
Tagwenunaiman (14 au) 270 8 2.96

Togiiwinnugniaumsunwng

a 4
130

MR UaM s AnNAMMNMITAALEN
UYsztangtheanidu lsawerviauigu 9nia
wmansmy leanguimad i jUaaunge
AaLEN waznUUALARNRY Falunenunaingn
uazihwinnugniumsunwng danlvaliduwends
Fagar 86.36 wenuaniaamsUjianutesnd
51U insaaugniianaaannawenanujuanu
0 5 U dhuunguaagngihaandu drulval

[ v o 1 a o Y a
\Uunga non-trauma haalasand Wueihegniiu
139674 (ESI 3) 5988z 40.74 anidulaiisediu (ESI
4) 3p8ar 35.56 WAzN@AWINGA (ESI 2) oz
12.59 MIAALENTEAUANNRNAUDBINGNHUIE
aniu dulvailienugnass Fegar 81.48 wuh
= v I a = v o
HanmsAnwaaandatuantuluuiiamadeinuny
M3AnYaINue Wwrzasn wasUsian Eu® ms
Uszliugaumuwmsaauanitheg wuanuEawaInne
imsUseiiuszauaNURNIAUFUN LIS (over triage)
Foaz 15.19 wazlszdiuszauanuniuding

< a . 1% 1%
ANNLUUAN (under triage) 99882 3.33 d00AFDN
AuMsANMIZaINIALed Bunsides® nwums

UszlluseauaNuRNAUgILAua3e (over triage)

mnnnhmatssdiudinhenuduaie
dmunansznuzasmsRauengithamniunasi
danaliiguuimsldsumaguaiianin aanulal
Unaafedagihe iinssaznasonas fihelifa-
wala wazmanauengenina vhlvgihegniu
seauguusdalamalunsnsumssnm lemsw-
nniuanuduiinenuuesaluviesgiiame-
RN F9AAINNUMIANEIUBITUNT Fum ™ nan
¥ maieenuuadaviasanasiigadausn ¥l
hiausmaa denaligsuusmsliianela szuu
msaauengihalulsawenuawgu Tadululy
wnmMadeniu mslnssnumswannaddaliios
fnsuszgaivelyeamnsiidiudinlumenauey
maduiivnu nudedulateenasuuluidussi
suswlumsdsadiunalddmsilnufufnnaiat
fidausniiawaa Imsmmvuaumnmwihi ssezom
TumsiWau waziigSutingaurilinisaauan
Ussngtheagndasannau
meiteaSsilasiauliifiuanumaninadauan
Uszuangthegiamaanidulutagtu dlsnglu
nysadisu e dumnmahdayamsideinian
AuMWITUUAaUsnatadaLiias shuiudaiauauus
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NNMS5AN Fatduauuziiawmin dulvaidiuh
MNPUANMIAINNUMULLAITNUUALUINKNG
(%4 YV v Y v QJ 1 Y
aauenlvgaulidnlansenuseninaugihauan
wazURUAMARNLAUAITHNITINBUINLND LN
wenuraivnuzlunisaausnlagnasauazi
Uszandmwngege

AaLdud LU

v
=

Lihuamsdveilanssiinlfiludayanugiu

o9

k4

Muuanaeirianummmsiauesn wasliuiaya-
Nugrwnmsdmsumsudnah lwannaussous
wenwalunsaauandszangihagniiuyesnu-
Hiheuan waznuglamagni

2. JuImInanswenaaansaihdayaluly
lumsu%msmml,?im (risk management) SINENNT
UsenuAmMW (quality assurance) WazAITWEHU
f amwaedatiing (continual quality improvement )
iawannaumumsguanasiheliaady aa
Tamalumasiaaseu

3. MIAMIANY GamumsUsziugunnms
ARUENUIEANEUIERNIAUMNIZAUANINLTNAIY
pdaLiloauazihnWansUluuunsdausn
Ussnglthagniiy

4. wenwasnansnihdaya Wlglumsumsany
e maliuimsawanuiisdiu Gihedidl
Mizan@ulasunsguasnagNgnasunzay
80T£8INTBABY ANANNLBBA IUMILHUINS Lia
MINHNAUNNAITUINTMINEIA LUMTALEN
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Abstract

Quality of Classification of Emergency Patients at Na Dun Hospital, Mahasarakham Province

Sahastaya Sukjamnong*; Buaban Pakkarato*; Saisakoon Singhan*; Wisarut Srisawang*, Phadoongsit Chumnanborirak**
* Na Dun Hospital, Mahasarakham Province; **Srimahasarakham Nursing College, Thailand
Journal of Emergency Medicial Services of Thailand 2021;1(2):123-33.

This research aimed to study quality of classification of emergency patient Na Doon Hospital, Na Doon District
Mahasarakham Province. The study was conducted from October to December 2020. Samples were randomly categorized
into 2 groups: (1) triage nurses, emergency nurses, advanced emergency medical technicians 22 persons; and (2) 270 pa-
tients admitted to the emergency room. The tools used in data collection, participant observation group, and group discussion.
The quantitative data were collected using the Emergency Severity Index (ESI) assessment form and the MOPH ED Triage
screening record form. The data were analyzed using descriptive statistics, frequency, and percentage. The results of this
study were: according to the study problems and situations of emergency categories of patient, classification indicated that
screening errors in patients in emergency patients (urgency) was 32.149%. The error that occurs is caused by not being re-
sponsible for it, not assign of written duties, and only talk and classify and transmit information at the relevant service points.
The information was not communicated clearly, no classification assessment and monitoring, not collecting information sys—
tematically, and no clear responsibility. The development of the quality of emergency patient classification consists of: (1)
create guidelines for classifying emergency patients of the accident and emergency department, and (2) workshop on the use
of emergency patient classification guidelines for triage nurses, emergency nurses, and advanced emergency medical techni-
cians. The evaluation found that most illnesses are non-trauma 74.08%, relatives deliver 46.30%, classification of patients
by level of urgent emergency (ESI 3) 40.70%, non-urgent (ESI 4) 35.56%, and crisis emergency (ESI 2) 12.599%. The
quality assessment of emergency patient classification was accurate 81.48% and inaccurate 18.159%. Registered nurses were
not properly classified 17.03% and advanced emergency medical technicians were not properly classified 21.59%. Most of

the erroneous assessments were under triage 3.33% and over triage 15.19%.

Keywords: quality; classification; categories of patient
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