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Abstract

Factors Associated with Inpatient Care Received in Emergency Patient Referred

from Primary Care Cluster to Tertiary Care, Trang Hospital

Kornkanok Kowuttikulrangsee
Department of Social Medicine, Trang Hospital, Thailand
Journal of Emergency Medicial Services of Thailand 2025;5(2):125-35.

Corresponding author:Kornkanok Kowuttikulrangsee, email: pangmed002@ gmail.com

The accessibility of primary care services had led to an increase in emergency patients requiring referral to tertiary
care hospitals. Receiving inpatient care indicates the importance of referring patients. The objective of this study was to
identify factors associated with the care services among emergency in-patients who were referred from family doctor clinics.
The study design was a retrospective analytic study in emergency patients referred from primary care cluster to Trang Hospital,
Trang Province between February to September 2023. Data were collected from electronic medical records, and were
analyzed for correlation with receiving inpatient care by using multivariate logistic regression analysis. It was found that a
total of 140 patients referred from primary care cluster to Trang hospital were eligible with an average age of 48.8+21.45
years. The number of females were 1.37 times of males; and 106 patients received inpatient care. Factors that increased
the chances of receiving inpatient care were length of stay in emergency department less than 2 hours, history of outpatient
care in 7 days, and not having radiology investigation in emergency department (p<0.05). It was also found that not having
procedure in emergency department reduced the chances of receiving inpatient care (p<0.05). In conclusion, the development
guideline for managing emergency patients in primary care units and referrals is important. Necessary procedures and
radiological tests should be performed before referral. This can reduce waiting time in the emergency room and self-visit to
the emergency room of the tertiary care hospital for non-critical illnesses. The practice guidelines should be designed to suit

each hospital context.

Keywords: emergency patient, primary care cluster; referral; inpatient care; Thai healthcare system
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Abstract

Factors Affecting Survival of Out-of-Hospital Cardiac Arrest Patients at Dan Sai Crown Prince Hospital, Loei Province

Anuchit Inpalad*; Jareeporn Pimjai*; Kantima Yotpanya*; Vutichet Ainpalad**

* Emergency and Forensic Medicine Department, Dan Sai Crown Prince Hospital, Loei Province, ** Emergency Depart-
ment, Loei Hospital, Thailand

Journal of Emergency Medicial Services of Thailand 2025;5(2):136-47.

Corresponding author: Anuchit Inpalad, email: anuchit]l 56 5@ gmail.com

This retrospective descriptive study aimed to investigate factors affecting survival among out-of-hospital cardiac
arrest (OHCA) patients at Dan Sai Crown Prince Hospital, Loei Province. The studying population consisted of 101 OHCA
patients admitted between October 2019 and September 2024. Data were collected from medical records and electronic
databases. Descriptive statistics and multiple logistic regression were used for data analysis. The results revealed that the
majority of patients were male (57.4%) with a mean age of 64.3 years. Common underlying diseases included hypertension
(44.6%), diabetes mellitus (37.6%), and heart disease (31.7%). The main cause of cardiac arrest was coronary artery
disease (42.6%). The overall survival rate was 17.8%. Factors associated with survival outcome were effectiveness of CPR
by bystanders, adjusted OR=5.12, 95%CI=1.63-16.11, p=0.005), presence of ventricular fibrillation (VF) or pulseless
ventricular tachycardia (pVT) (adjusted OR=8.41, 95%CI=1.83-38.64, p=0.006), and underlying cardiac disease
(adjusted OR=3.79, 95%CI=1.18-12.17, p=0.025) with statistic significant. The study found that patient survival
rates were associated with bystander cardiopulmonary resuscitation, rapid and comprehensive emergency medical services,
and control of cardiovascular risk factors. These three factors were statistically significant variables affecting the survival

outcomes of patients.

Keywords: out-of-hospital cardiac arrest; survival; cardiopulmonary resuscitation; emergency medical services; rural

healthcare
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Abstract
The Effects of a Model of Competency Development Among Emergency Patients Care in the Prehospital Phase

of Emergency Medical Technician and Village Health Volunteers in the Sriboonruang District

Ratchawat Thaweekhoon; Somchintana Sommana; Somjit Sridalong; Benjawan Sangalee; Yupa Simjantuek;
Kanokporn Chumpanil; Chalermphon Sikkharapa; Kanumporn Ponket

Emergency Department, Sriboonruang Hospital, Nongbualamphu Province, Thailand

Journal of Emergency Medicial Services of Thailand 2025;5(2):148-60.

Corresponding author: Ratchawat Thaweekhoon, email: ratchawattop@gmail.com

This action research aimed to study the effects of a model of competency development among emergency patient
care in the prehospital phase of emergency medical technicians and village health volunteers in the Sriboonruang District,
Nong Bua Lamphu Province. The study utilized the PAOR framework by Kemmis and McTaggart. The 66 samples were
purposively selected, including 33 emergency medical technicians and 33 village health volunteers. The data were collected
from October 2024 to March 2025, divided into four phases: (1) planning, (2) action, (3) observation, and (4) reflection.
Data collection instruments were the general data recording form and the knowledge and skill test form. All of the
instruments were validated by 3 experts; content validity was 1. Knowledge development workshops and EMS rally activities
were conducted to develop competencies. Data were analyzed using descriptive statistics and paired t-test statistics. The
results showed that the average knowledge score of emergency medical technicians and village health volunteers after the
program was statistically significantly higher than before the program (p<0.05); the average skill score of emergency medical
technicians after the program was highest for trauma patient care (mean=8.2, SD=0.9), and for village health volunteers, it
was vital signs assessment and medication administration among patients with emergency conditions (mean=7.8, SD=1.1).
It was recommended that the effects of a model of competency development among emergency patient care in the prehospital
phase of emergency medical technician and village health volunteers should be expanded to districts and provinces and other

areas.

Keywords: emergency medical technician; village health volunteers; prehospital care; competency
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Abstract

Nurse’s Experiences in Management for Aeromedical Interfacility Transfer of

Emergency Patients in Southern Thailand

Wandee Sirichot; Shutiwan Purinthrapibal; Pratyanan Thiangchanya

Faculty of Nursing Prince of Songkla University, Hatyai Campus, Thailand
Journal of Emergency Medicial Services of Thailand 2025;5(2):161-76.

Corresponding author: Shutiwan Purinthrapibal, email: shutiwan.p@psu.ac.th

Aeromedical interfacility transfer involves several stakeholders and requires integrative performance.
This qualitative research aimed to explore nurse’s experiences in management for aeromedical interfacility
transfer of emergency patients in southern area. The informants were 25 nurses working in southern part who
had at least one experience in managing an aeromedical interfacility transfer for emergency patients. Data
collection used in-depth interviews following the question guideline created by researchers, from February
to March 2025. Data analysis used a Colaizzi’s content analysis method. The findings revealed that the
management experiences of nurses for aeromedical interfacility transfer of emergency patients in South-
ern Thailand comprised four main issues with 11 sub-issues. The first main issue was resource manage-
ment including (i) personnel management, (ii) management of equipment, medication, and medical supplies
and (iii) management of aircraft and helipad. The second main issue was time management including (i)
teamwork for pre-transfer preparation, (ii) quick-clear-realtime coordination, and (iii) seamless patient
transporting. The third main issue was on-board safety management including (i) patient safety manage-
ment, (ii) patient-relative safety management, and (iii) personnel safety management. In addition, the fourth
main issue was data management including (i) management of patient-related data, and (ii) management
of flight-related data. The study findings can be the primary evidence for nursing administrators to promote
better integrative services, workforce management, and competency development related to aeromedical

interfacility transfer of emergency patients in southern Thailand.

Keywords: nurse’s experiences; management; aeromedical interfacility transfer of emergency patient; southern;

qualitative research
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Abstract

Content and Engagement Analysis on the National Institute for Emergency Medicine Facebook Page

Suwapat Apinyanont
National Institute for Emergency Medicine, Thailand
Journal of Emergency Medicial Services of Thailand 2025;5(2):177-85.

Corresponding author: Suwapat Apinyanont, email: Suwapat.a@niems.go.th

Social media communication plays a vital role in disseminating information and raising public awareness of
emergency medical services. This study aimed to analyze the characteristics of content and engagement levels of followers on
the National Institute for Emergency Medicine (NIEM) Facebook page during the fiscal year 2024, from October 2023 to
September 2024. A content analysis approach was employed to categorize posts and evaluate engagement metrics, including
likes, comments, and shares. The findings revealed that the NIEM Facebook page published 698 posts, reaching 7,182,173
people, with a total of 279,708 engagements and 14,427 shares. The majority of the content focused on first aid educa-
tion and accident prevention, followed by institutional activities and communication of policies or related regulations. Posts
providing practical and useful information for both the public and emergency medical personnel received the highest levels
of engagement. This study concluded that Facebook serves as an essential tool for information dissemination, raising public
awareness, and encouraging participation among the public and emergency medical service providers. It is recommended
that NIEM develop engaging and audience-oriented content to enhance communication effectiveness and foster sustainable

engagement.

Keywords: content analysis; engagement; Facebook; emergency medicine; social media
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Abstract

Prehospital care and triage systems are essential components of emergency medical services (EMS), directly
impacting patient survival and outcomes. Despite advancements in basic and advanced life support (BLS, ALS) and
pharmacological interventions, disparities in implementation persist, particularly across Asia and in Thailand. This review
aimed to (1) evaluate the effectiveness of prehospital interventions (BLS, ALS, pharmacological management) on out-
comes and mortality, (2) compare and assess the accuracy, efficiency, and resource utilization of prehospital triage
systems, and (3) explore current challenges and future directions, with a focus on Thailand and the Asian region. A
systematic review was conducted according to PRISMA 2020 guidelines. Literature from 2000 to 2024 in English and
Thai was searched in PubMed, EMBASE, Cochrane Library, CINAHL, Scopus, and Google Scholar. Eligible studies
included randomized trials, observational studies, and systematic reviews assessing prehospital interventions or triage
systems with measurable outcomes. Data extraction and quality assessment were performed using standardized tools
(RoB 2, ROBINS-I, Newcastle—Ottawa, AMSTAR-2). Early interventions such as CPR, AED use, and hemorrhage
control significantly improve survival in out-of-hospital cardiac arrest and trauma cases. ALS procedures—including

advanced airway management and prehospital thrombolysis for STEMI and stroke—improve outcomes but require system
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readiness and skilled personnel. Pharmacological treatments like aspirin and tranexamic acid are associated with reduced

mortality. Triage systems (e.g., RTS, MGAP, START, STM, ESI, CTAS) vary in utility; physiological tools excel in

trauma, while hybrid models enhance accuracy in mass casualty incidents. Technology-driven solutions—telemedicine,

Al, wearable monitors, and prehospital ultrasound—show promise but remain underutilized. In Asia, systems vary widely,

with Thailand progressing yet facing urban—rural disparities, workforce shortages, and limited equipment. Strengthening

EMS infrastructure, expanding training, and integrating emerging technologies are crucial for improving prehospital care,

especially in resource-limited settings like Thailand

Keywords: prehospital care; emergency medical services, triage systems; patient outcomes; mortality rate

Introduction

Prehospital care and triage systems are critical to
emergency medical services (EMS), directly shaping
survival, morbidity, and patient outcomes. Advances
in basic and advanced life support (BLS, ALS) —
including CPR, airway management, defibrillation,
and prehospital pharmacological therapies—have
reduced mortality and improved continuity of care™?,
Triage systems, developed to prioritize limited
resources, are especially important during disasters,
mass casualties, and in resource-constrained settings(3’4).

However, challenges persist. In Asia and Thailand,
gaps include limited ALS ambulance access, uneven
personnel distribution, and delayed rural responses(s’e).
Multiple triage models—physiological, anatomical,
and hybrid—are used, yet no consensus exists on the
most reliable approachm. Emerging technologies such
as telemedicine, artificial intelligence, and wearable
monitoring show potential, but their integration into
EMS remains limited®®.

This review therefore aims to (1) evaluate
prehospital interventions in improving outcomes and
reducing mortality, (2) assess the performance and
limitations of triage systems, and (3) identify

challenges, innovations, and future directions. By

doing so, it seeks to provide evidence-based
recommendations to strengthen EMS and optimize

resource use globally.

Material and Method

This study was conducted as a narrative review to
synthesize current evidence on prehospital care and
triage systems. Literature was searched in major
databases, including MEDLINE (PubMed), Cochrane
Library, EMBASE, CINAHL, Scopus, and Google
Scholar, covering publications from January 2000 to
December 2024 in English and Thai. Search terms
included prehospital care, emergency medical services,
triage, patient outcomes, mortality, basic and advanced
life support, telemedicine, and artificial intelligence.
Priority was given to peer-reviewed studies that
reported outcomes such as survival, mortality, or
system performance, while non-peer-reviewed,
laboratory, and animal studies were excluded. Relevant
articles were selected based on their relevance and
contribution to the topic. Findings were synthesized
narratively and organized into themes: prehospital
interventions, triage systems, technological innova-
tions, and regional practices, with particular attention

to experiences in Asia and Thailand.
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Results

Prehospital Interventions

Prehospital interventions are the first therapeutic
measures in the chain of survival, aiming to preserve
life, prevent deterioration, and prepare patients for
definitive care. They include basic life support (BLS),
advanced life support (ALS), and pharmacological
management, with innovations adding new dimensions.
Evidence shows that timely and effective interventions
reduce mortality and improve outcomes, though their
impact depends on system design, training, and
timeliness™".

Basic Life Support (BLS)

BLS is the foundation of emergency response,
particularly in cardiac arrest and trauma. Core measures
include rapid recognition, CPR, AED use, airway
management, oxygen supplementation, hemorrhage
control, and spinal immobilization. Immediate CPR
can double or triple out-of-hospital cardiac arrest

1(11)

survival' ’, while AED access improves neurological

12
outcomes( )

. Hemorrhage control with pressure,
hemostatic dressings, or tourniquets reduces trauma
mortality(m). Oxygen therapy, airway positioning, and
selective spinal immobilization further support
stabilization.

Advanced Life Support (ALS)

ALS builds on BLS with advanced airway
management, [V/IO access, cardiac monitoring,
defibrillation protocols, and medication administration.
Airway management should prioritize the device
providers are most proficient with, reserving intubation
for teams with >95% success rates"”. ALS extends
to reperfusion therapies, such as prehospital
thrombolysis for STEMI and stroke, which reduce

(9,15,16)

disability and improve outcomes . Emerging

innovations—including mechanical CPR, ECMO for
refractory arrest, and REBOA for severe trauma —
show promise but require specialized training, system
integration, and careful patient selection’” ™.

Pharmacological Management

Prehospital pharmacological therapy can alter the
course of acute illness before hospital arrival. In
cardiovascular emergencies, early aspirin in acute
coronary syndromes reduces mortality(l) . In trauma,
tranexamic acid (TXA) given within the first hour
lowers bleeding-related deaths®”. Neurological
emergencies benefit from benzodiazepines such as
midazolam or lorazepam for status epilepticus, while
levetiracetam shows promise with fewer side

effects 2%,

Anaphylaxis requires immediate
intramuscular epinephrine to prevent cardiorespiratory
collapse(zs). For respiratory compromise, broncho-
dilators, nitrates, and NIPPV reduce mortality and
intubation in acute pulmonary edema and broncho-

spasm®?

. However, pain management remains
underutilized, with opioids and multimodal analgesia
often withheld despite proven efficacy(l).

Innovations in Prehospital Care.

Technological advances are reshaping prehospital
practice by enhancing diagnosis and decision-making.
Telemedicine enables real-time specialist consultation,
reducing delays and improving triage in resource-
limited settings'”. AI and ML are being tested to
predict cardiac arrest outcomes, support early stroke
recognition, and guide triage through data integra-
tion®'®. Wearable sensors and mobile apps provide
continuous monitoring, while point-of-care ultrasound
(POCUS) allows rapid assessment of pneumothorax,
tamponade, and intra-abdominal bleeding®®.

Integration of electronic health records and decision-
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support systems further strengthens communication
and mass-casualty response. Despite their potential,
adoption remains limited by training needs, infrastruc-
ture costs, and system disparities, particularly in
low- and middle-income countries.

Prehospital Triage Systems: Accuracy, Efficien-
¢y, and Resource Allocation

Prehospital triage systems are structured
methodologies that categorize patients by severity,
urgency, and resource needs. They are vital in routine
EMS operations but become especially critical during
disasters and mass casualty incidents (MCIs), when
demand exceeds available capacity. By guiding
responders in prioritizing treatment and transport,
triage systems aim to reduce mortality, improve
outcomes, and maintain system efficiency(s"o'

Physiological Triage Systems

Physiological tools are widely applied in trauma
care. The Revised Trauma Score (RTS) and
Triage-Revised Trauma Score (TRTS) use variables
such as systolic blood pressure, respiratory rate, and
Glasgow Coma Scale (GCS) to predict survival®®.
These scores provide objective and reproducible
measures, but their utility is limited in non-trauma
emergencies and may be unreliable in pediatric or
geriatric patients(7).

Anatomical and Mechanism-Based Systems

Anatomical systems, such as the Prehospital Index
(PHI) and Trauma Score, prioritize patients by
injury type and extent. While straightforward, they
may miss occult or internal injuries. Mechanism-based
models like the MGAP (Mechanism, GCS, Age,
Arterial Pressure) score combine injury mechanism,

physiology, and demographics to improve risk

stratification®”’. However, these rely on accurate field
assessment, which can be challenging in chaotic
prehospital environments.

Hybrid Triage Systems

Hybrid models combine physiological, anatomical,
and mechanistic criteria to balance speed and accuracy.
The Simple Triage and Rapid Treatment (START)
algorithm is widely used in MClIs due to its simplicity
and minimal training requirements, though it may

(28)

oversimplify complex cases™ . The Sacco Triage

Method (STM) offers greater accuracy but is less
practical in large-scale events due to time demands®”.
Hospital-based systems such as the Emergency
Severity Index (ESI), Canadian Triage and Acuity
Scale (CTAS), and Manchester Triage System (MTS)
have also been adapted for prehospital use, offering
finer granularity but requiring significant training(3°).

Technological Integration and Innovations

Technology is increasingly augmenting triage
decision-making. Telemedicine supports real-time
specialist consultation, improving triage accuracy for
time-sensitive conditions such as stroke and STEMI®®.
Al and ML are being piloted for automated risk
stratification and triage recommendations, aiming to
reduce variability in clinical judgment(s’lo). Wearable
devices and mobile health platforms provide
continuous physiological monitoring, while
prehospital point-of-care ultrasound (POCUS)
enhances rapid detection of critical conditions
including pneumothorax, tamponade, and intra-
abdominal bleeding(zs). Despite promise, barriers such
as cost, infrastructure, and training limit widespread
adoption, particularly in low- and middle-income

. 7
COuIltI'leS( ).
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Implications for Accuracy, Efficiency, and
Resource Allocation

Triage systems must strike a balance between
accuracy in identifying high-risk patients, efficiency
in enabling rapid decisions, and fair distribution of
scarce resources. Evidence shows that structured
triage reduces ED overcrowding, improves ambulance
utilization, and ensures patients are directed to

appropriate facilities®"*®

. However, no single
model is universally optimal. Adaptation to local
resources, population needs, and system maturity
remains essential, underscoring the importance of
context-specific implementation”.

Regional Experiences: Asia and Thailand

Across Asia, triage implementation reflects wide
disparities in healthcare infrastructure and resources.
High-income countries such as Singapore and
Malaysia employ standardized systems like the
Singapore Triage Scale (STS) and Triage and
Acuity Scale (TACS), while Japan, South Korea, and
China have developed national models such as JTAS,
KTAS, and CTS, tailored to local contexts. In contrast,
resource-limited nations such as India and Pakistan
struggle with overcrowding, inadequate funding, and
inconsistent adoption of adapted tools like the South
African Triage Scale (SATS)®?.

Regional Context

Mature EMS networks in Japan, Singapore, and
South Korea demonstrate integration of advanced
triage with robust ambulance fleets and skilled
personnel. Japan provides free EMS staffed by trained
advanced life support technicians, while Singapore
uses motorcycle-based rapid response units to
overcome traffic congestion and incorporates advanced

t(34)

arrhythmia management ~’. By contrast, India and

Cambodia face substantial barriers: in India, only 7.5%
of accident victims reach hospitals by ambulance,
often missing the “golden hour,” while Cambodia
suffers from limited government-funded ambulance
services, particularly in rural areas®™®. These contrasts
underscore the need for region-specific strategies to
expand EMS access and triage capacity.

Thailand

Thailand has made significant progress by adopting
the Emergency Severity Index (ESI) in 2008 as its
national triage standard. Its prehospital network now
includes Basic Life Support (BLS) and Advanced Life
Support (ALS) ambulances staffed by paramedics,
EMTs, and nurses®”. Nonetheless, major challenges
persist. Urban—rural disparities remain stark, with
ALS-equipped ambulances concentrated in Bangkok
and large cities, leaving rural regions underserved®”.
Workforce shortages limit the number of trained
providers proficient in standardized triage protocols,
leading to inconsistencies in patient prioritization<34).
Equipment shortages and funding constraints hinder
rural expansion, while cultural and language barriers
complicate communication during emergencies.
Limited public awareness further delays EMS
activation and compliance(?’s’“).

To address these gaps, Thailand is expanding
training programs, investing in rural EMS infrastruc-
ture, and launching public awareness campaigns(ss).
Technology is also being piloted—such as telemedicine,
wearable devices, and mobile intensive care units
(MICUs)—to enhance coverage and equity"'®.
International collaborations are underway to adapt
global best practices, while ongoing research and
evaluation are essential to refine triage protocols and

. . . 1 (34)
ensure consistency nationwide ™",
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Future Directions in Asia and Thailand

At the regional level, disaster preparedness remains
a priority, with emphasis on scalable triage systems,
surge-capacity planning, and resource stockpiling(sz).
Emerging innovations—including Al-assisted triage,
prehospital ultrasound, and community paramedicine—
hold promise for improving both rural outreach and
urban resilience. Sustained investment in training,
infrastructure, and outcome-based research will be

critical to reducing disparities and strengthening pre-

hospital emergency care across Asia and Thailand.

Discussion

This review sought to (1) evaluate prehospital
interventions, (2) assess triage system performance,
and (3) identify challenges and future directions, with
emphasis on Asia and Thailand. Overall, substantial
gains in prehospital care are tempered by uneven
implementation and variable system readiness.

Early care is pivotal. BLS—especially timely CPR
and defibrillation—doubles or triples out-of-hospital

. . 11,12),
cardiac arrest survival ),

hemorrhage control,
airway support, and oxygen therapy further reduce
preventable trauma deaths"”. ALS adds benefit via
advanced airway, IV/IO access, and reperfusion
therapies (prehospital thrombolysis for STEMI/stroke )
that shorten time to treatment and improve
function®'>'®, Pharmacologic measures—aspirin for
ACS and TXA for trauma—lower mortality(l’zo).
Persistent gaps include underused analgesia and
limited ALS access in constrained settings; impact
hinges on training, capacity, and timeliness.

Triage accuracy drives efficient resource use.

Physiological tools (RTS, TRTS) are reproducible but

trauma-centric and less reliable in pediatric/geriatric

groups (7,30). Anatomical/mechanism-based
models (PHI, MGAP) broaden scope yet depend on
accurate field assessment®®, Hybrids trade speed and
precision: START is rapid for MCIs, STM more
accurate but less feasible®®”*®, ED-derived systems
adapted prehospitally (ESI, CTAS, MTS) offer
granularity but require training and consistency(29).
Telemedicine, Al, and POCUS are promising, though
evidence on scalability remains limited®™'**%,
No single system is superior; effectiveness is context-
and maturity-dependent.

Regionally, high-income systems (Japan, Singapore,
South Korea) feature integrated EMS and standardized

(34), while India, Pakistan, and Cambodia face

triage
resource and transport barriers, missing the “golden
hour”®®. Thailand has advanced with national ESI
(since 2008) and BLS/ALS expansion®® but still
contends with urban—rural gaps, workforce shortages,
equipment limits, and communication barriers®**®,
Priorities include workforce training, rural coverage,
public awareness, and targeted pilots of telemedicine,
wearables, and MICUS(IO); disaster readiness with
scalable triage, surge planning, and stockpiles is
essential ®*, Progress will depend on context-specific
adaptation, sustained investment, and outcome-
focused research.

In sum, prehospital interventions work but are
inconsistently delivered; triage is indispensable yet
context-bound. Technology integration plus workforce
development and regional collaboration are key to
more equitable, resilient prehospital care.

Conclusion

This review highlights the vital role of prehospital

care and triage systems in improving survival and

functional outcomes. Basic life support—particularly
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CPR, AED use, and hemorrhage control—remains the
most impactful intervention, while advanced strategies
such as thrombolysis, aspirin, and tranexamic acid
further reduce mortality when system readiness allows.
No triage model is universally superior; their
effectiveness depends on context, maturity, and
balancing speed with accuracy. Technology-enhanced
approaches, including AIl, telemedicine, and
prehospital ultrasound, offer promising opportunities
to improve efficiency, especially in mass casualty and
resource-limited settings.

In Asia, and particularly Thailand, progress is
evident but persistent gaps remain, including urban—
rural disparities, workforce shortages, and limited
resources. Future improvement requires aligning
evidence-based practices with local realities, expand-
ing training and infrastructure, adopting scalable
technologies, and fostering regional collaboration.
These steps are essential for building resilient EMS
systems and ensuring more equitable emergency care

delivery.
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Abstract

Policy Review and Analysis of Management Standards in Emergency Medical Practices
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Thailand had a continuous upward trend of approximately 1.6 million patients receiving care from emergency
medical services (EMS) annually. However, there was limited data on the analysis of prehospital care standards and quality
assurance. Literature reviews and consultations with stakeholders in the EMS system serve as fundamental information
to establish the operational standards for EMS in Thailand. The objectives of this study were to survey and analyze the
operational standards for Thai EMS and develop the information technology (IT) system for prehospital data registry in Thailand,
and to assess and evaluate the prototyped data dictionary of IT system for the EMS, ensuring alignment with the operational
standards for EMS in collaboration with stakeholders in the Thai EMS system. For the methodology, the researchers
conducted a narrative literature review on standardized prehospital data registries used in Thailand and abroad, the results
were then used to synthesize the prototyped data dictionary of IT system for EMS in Thailand. Once the data dictionary
was drafted, the researchers organized focus group meetings with experts in emergency medicine, EMS policymakers, and
representatives from the EMS workforce, aiming to assess the operational standards for EMS in Thailand and gather
suggestions on the prototyped data dictionary of IT system for EMS in Thailand. The responses from stakeholders were then
analyzed and summarized to provide insights for further development of the IT system for EMS in Thailand. Results: This
study revealed that comprehensive data recording to assess performance and determine relevant key performance indicators,
with the integration of IT systems into the EMS system, was identified as a potential opportunity to enhance the operational
standards for EMS in Thailand. The responses from stakeholders were consistent among three groups, highlighting the
importance of thorough and accurate data recording, as well as the adoption of IT systems to support emergency medical
operations. The stakeholders suggested that the IT system should be able to continuously develop along with new technologies
and evolving emergency medical standards. Additionally, the system should be able to adapt to diverse operational practices
and environments across different regions in the country. Most of the stakeholders agreed with the prototyped data dictionary
of IT system for EMS in Thailand, with approval rates for all aspects ranging from 78.6% to 100%. For certain aspects
with disagreements, the stakeholders provided minor suggestions for further adjustments to the data dictionary. However,
there were no strong objections to using the proposed data dictionary for the EMS system in Thailand. In conclusion,
comprehensive data recording and using accessible and adaptable IT systems were identified as potential operational standards
enhancement. The prototyped data dictionary of IT system for EMS in Thailand was accepted by the stakeholders and was

considered practical for implementation.

Keywords: emergency medical services; operational standards; information technology; data dictionary
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Abstract

The Study on Futures of Emergency Medical Services System of Thailand

Ura Suwannaruk, Phatthanawilai Namuenhong, Thunjira Thanasiritachanant, Sunatcha Chaiyakal, Sineenuch Chaiyasit,
Supattra Karnjanalaoor, Dangfun Promkhum, Atchariya Pangma
National Institute for Emergency Medicine

Journal of Emergency Medicial Services of Thailand 2025;5(2):208-22.

Corresponding author: Phatthanawilai Namuenhong, email: phatthanawilai.n@niems.go.th

Thailand’s four preceding National Emergency Medical Service Plans, characterized by short-term 3-5 year
frameworks, demonstrated insufficient long-term strategic vision and cross-sectoral integration, rendering them inadequate
for addressing BANI World complexities. This study explored Thailand’s Emergency Medical Services (EMS) future through
2037 by analyzing current conditions, signals of change, megatrends and driving forces shaping system evolution to inform
strategic planning and policy development. Comprehensive future research methodology was employed, incorporating ex-
ploratory forecasting and scenario building techniques. Four stakeholder groups—policymakers, practitioners, subject mat-
ter experts, and service users—participated through semi-structured interviews (n=29) and scenario-building workshops
(n=43). Data analysis identified certainties and uncertainties influencing EMS development pathways. As for the results, the
study identifies certainties — such as an aging population leading to labor shortages and advancements in technology — and
uncertainties, including economic stability and disaster risks, as pivotal influences on EMS development. Key challenges
within the EMS system include insufficient governance, financing, workforce, and technological infrastructure, alongside
a reliance on imported medical products and fragmented service delivery. Based on these analyses, the study outlined four
future scenarios for Thailand’s EMS over the next 15 years. Scenario 1, “World-Class EMS,” envisions Thailand achieving
international standards with advanced technology and innovation, becoming a global hub for emergency and health services.
Scenario 2, “Comprehensive EMS for Disaster Readiness,” focuses on developing a robust system capable of seamless
collaboration with related ecosystems to effectively respond to emergencies and natural disasters. Scenario 3, “Traditional
EMS Over Time,” describes a gradual and incremental EMS development emphasizing integration with health and public
health systems while fostering community-level emergency prevention. Scenario 4, “EMS in Crisis and Chaos,” portrays
a fragmented EMS system plagued by inequitable resource distribution and limited accessibility, resulting in disparities
in service delivery. To address these scenarios, the study proposed seven key policy recommendations: (1) promoting
emergency medical and health literacy, (2) integrating EMS with public health and healthcare systems, (3) aligning EMS
with disaster management frameworks, (4) developing services for non-emergency patients, (5) enhancing workforce
capacity and skills, (6) advancing EMS innovation and technology, and (7) reforming financial, legal, and structural
frameworks. Ultimately, the study emphasized the importance of addressing critical challenges, leveraging technology, and
aligning policies with socio—economic contexts to ensure Thailand’s EMS achieves international standards and responds

effectively to future emergencies and disasters.

Keywords: future scenarios; emergency medical service system; policy development
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Abstract

Utilization of Technology Platforms in Healthcare with 5G Network
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It is undeniable that the emergence of 5G technology (the 5th generation mobile network) has garnered significant
attention both in Thailand and worldwide. 5G plays a crucial role in driving society toward the digital transformation era as a
next-generation wireless network with data transmission speeds up to ten times faster than 4G. This advancement enables the
seamless operation of high-speed and stable applications, including Artificial Intelligence (AI), Augmented Reality (AR),
Virtual Reality (VR), and the Internet of Things (IoT). Consequently, 5G fosters rapid economic, social, and industrial
development. The COVID-19 pandemic has further highlighted the importance of 5G across various sectors, particularly
in healthcare. The integration of 5G into telemedicine has enhanced patient access to medical consultations without requir—
ing hospital visits, reducing congestion and the risk of infection. Additionally, Al applications in disease diagnosis, remote
patient monitoring, and digital health platforms have significantly improved the efficiency of public health systems. Beyond
healthcare, 5G supports remote work, online education, digital commerce, and the development of smart cities. However,
despite its numerous benefits, 5G faces challenges related to infrastructure limitations, cybersecurity concerns, data privacy
issues, and the high costs of network deployment. Expanding and enhancing the infrastructure to ensure widespread coverage

and reliability remains a key factor in maximizing the potential of 5G to drive economic and societal progress effectively.

Keywords: 5G; digital transformation; telemedicine; artificial intelligence; network infrastructure; smart cities
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