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Abstract

This academic article aims to present guidelines for developing the Emergency Medical
Services (EMS) system in Plaeng Yao District, Chachoengsao Province, utilizing a literature review
and secondary data analysis from relevant agency reports. Plaeng Yao District possesses a diverse
network of EMS providers, encompassing public hospitals, local administrative organizations (LAOs),
and private rescue units or foundations. Despite the presence of these varied entities, access to
emergency services remains constrained by multi-dimensional challenges. On the human resource
front, there is a critical shortage of standard-trained personnel compounded by a lack of
continuous development initiatives. Financially, budget constraints within smaller local
administrative organizations severely hinder equipment procurement and routine vehicle
maintenance. Furthermore, administrative management is obstructed by a lack of unified
coordination among agencies, which frequently results in operational redundancies and service
gaps. This is exacerbated by a lack of public awareness, as many citizens still misunderstand the
functions of the 1669 hotline and harbor anxieties regarding potential service expenses. Lastly,
geographical barriers, including remote distances and poor road conditions in certain sectors,
continue to obstruct rapid emergency responses. To address these interconnected challenges, this
report proposes a comprehensive development framework for the EMS system, structured around
five core strategic pillars. First, regarding personnel and standards, the framework focuses on
continuously enhancing the capacity of both professionals and volunteers while simultaneously
building public trust. Second, to improve management and coordination, it aims to eliminate
operational gaps and redundancies through the establishment of a dedicated District EMS
Coordination Committee. Third, the strategy advocates for the integration of technology and
innovation, utilizing digital tools to overcome spatial and geographical limitations. Fourth, to foster
community engagement, the plan emphasizes proactive health literacy through targeted public
relations campaigns, ensuring citizens fully understand and utilize the 1669 hotline system. Finally,
the framework addresses policy and budget by driving sustainable financial and structural support

from government bodies, ensuring the long-term viability of the emergency network.
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