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Abstract

This qualitative research aimed to study the management of health information systems for
responding to policies of the district health service network in Phetchabun province. The sample was
purposively selected as information workers including 35 people from the district health service network
and 22 people from district health service network management experts. Research tools included
framework and group discussion recordings form. Data were collected from focus groups and 3 rounds
of the Delphi technique. Data were analyzed including the median (MD), interquartile range (IR), weighted
mean (WM), and content analysis. The results found that there was consistency between the opinions
from the focus group discussion and the opinions obtained using the Delphi technique. The probability
trend was quite high to very high (MD= 4.11-4.89). There was a consistency of answers in the same
direction and consensus, which was quite high to very high (IR= 0.00-1.00). The management of the
information system for responding effectively to public health policy consisted of 4 issues including
1) Effective policy response that consisted of having plans/projects that respond to the policy, indicators,
and performance according to the target for each indicator. 2) Quality health information that were
timely, comprehensive, covered, reliable, accurate, and meets the needs of analyzing health problems
and health status, operations, surveillance, prevention and control of disease, health promotion and
medical treatment. 3) Effective of health information system organization which must be initiated with
production, usage, storage, searching and disposal. Utilization of various technologies should be
performed for needs system, management, standards, quality control, analysis, synthesis,
communication and benefit of information utilization covering health status, health behavior and factors
affecting health, and 4) The efficiency of health information system management that depends on
planning, goals setting and obvious indicators, organization preparation, regulation, monitoring and
evaluation. In summary of this research results, to increase the efficiency of management of health
information systems, administrators should proceed at the policy level including operational planning,
preparation, personnel development, work process and practice manual, and also continuous
supervision and monitoring. This will be an important mechanism for increasing the efficiency of health

information system management.
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STHLIANEIUY TITTUUMTAUNAGUAIMN FD T2UY
msdafiuteyaiifstestuaunin aseunquuszidiu
ANULAVAN NOANTINAVA N Jadensenusie
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Aoen15v89 b lawA sEUUUIN1SaUAIN (Health
Care Delivery) 53UU914AUa1515848% (Population
and Public Health) anufaan1slddeyaansaume
av01MYeUsEY1¥U (Personal Health) [1] 4T
mMssunndeyaiiisatesiuaniusquain (health
status), USN158 U (health services), NSWYINT
4910 (health resources), N15UTM15TANITAY
wlyuiegnsa1ans (health strategy support) ‘ﬂ'ayja
anziAsyghadsnuuazdanden d1inauldn
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4un1 (Health Data Center: HDC) dwsulvinuae
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m’aau’%msqmmw (Hospital Information System —
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Usgavsnmuazaumnela [6]
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MNBNUTEAUSNNDIUNTUIMTTIINTAIUYT AR
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2534 [7) wazin3ov18uTN1savaInUgun duay
lsangruraluguvesaniznssunis (functional
committee) viugauiunalnaToU1eguAINIEAY
fiufl (CUP Board) luszuuvdnusfuguamiaumi
(8] n1eleMgus8UUsI19nNI5 (The Bureaucracy
Theory) fifin 15wt saufurheg 1ad unianisany

ngmaneg (9] usinvzdnisiasuulasisnsiey
Junuuusznsdles nantuidsnadosfiamnszuy
519015 [10] 93uF9Mguf POCCC 7 nszuIunIg
IAN15UTENBUAIY N15219UKY (Planning: P) N153a
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ARy (Controlling: O TWANENA QYA ond NNISILAY
wnAndmiuaudsavesesdmsd adumsns [11]
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11A5g (public administration) LA dl 3 sy anu1e
Trulouisresisi nalivssgra wWunisluinig
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nnaueg1ndussy Luldii evseloviauves
Uszawu [12] aaenaunisdsdunishinduluaiy
nouunY [13]
NYIBUINI9IAT 88U NITFUA NS NNBE
mstuiindeyansliusmadsedriulussuuansaume
(Hospital Information System — HIS) Afemavannvany
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moly

N53ATIERUlEUIETUNITUTINIIIVNITUR LAY
[24] wagvhaand laluwg A nssuvesau [25] 10 uds
danlunmsiulovegmsufud deesldnszuums
Madenu NsNeINsAlanIUNITAIA WINEIMIERS WAL
walulagluauan [26] wasmndnaunsiuleueuas
ynseans g msufua Tumsfnwiad ol Tednw
MIUTIMIIANTIEUUATAUMAGUAMLH BN5UIUIY
wlgung vaeA3 Y 18UTN1TAVNINS NN IUT TR
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N15U51139AN15 (management) #u1804
nMsdanagdniiunsifieafunsnaisy nsdnesdng
3daNs wagnsmuAY My AnmuuazUsziduna
nsffususatesnsimelladaneg w1ld e
Trusnmslunumg ¢

JPUUANTAaULNAd VAN (Health Information
System: HIS) iineifis nszuaunmsdnuaziiuteyatmiens
NI UMY WazansTag Ui uanadetlym way
ANIENWUFUNNOUILBUDIUAAR YUVU MADATY
Anenmlun1suinis n15usnIs wasn1saiuau
ymesnugunmeLievesesdmsiiietes

nsuusuuleune (policy response) waNeds
M3y Usznaude Susunulasinsineusaues
soulsungresesdnauaziidng Tanssiiunueehs
ATURIU wazdinan sufURnumudmangluwsias
e

\A38Y18UTNITAVAINEUAD (district health
service network) ¥H1889 NUIBURALIUILUTNIS
gualuiufi eunefiysanistunalniniedie
AUnINTEAUR U (CUP board) arunuauleuis
nanUsgiuguamdiunin Usgnaunly mitgau
UIM3a1515048 Laun ddnauansisuavene
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research) lagn1saunuIngy (focus group discussion)
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1. ngusghasedlvideyadidnlinisdniien
wouzaaduivimrhfiRedednenssiumuansaume
Tunslideyaddymudum 57 au fdl
1.1 agudegrsdmivaunuingy (focus
group discussion) 31U 35 AU
1.2 dunu U URauaualsaumaves
Tsanenuraily 2 wigag 1 Ay suduau 2 Ay
1.3 Aaunu U URuaIuaI sauneaves
lsamguIaguYy 11 Wifas 1 Ay 59u9uIu 11 A
1.4 dunud U uRaufualsaumaues
fUnUAISITUEYENAe WU 11 AY
1.5 dunu U uRaufualsaumaues
lsamguadaaSuaunIneiua 91U 11 A
2. nausegedmsu Delphi technique laun

v o

AL luAUNITUTIMTNUATEYIBUINITAVA N
vosdaniamysysal e 11 61no S1uru 22 Au
U5ENaUIY HUIMILSMEIUIaNNLe 91u3U 11 Ay
wagR UINITEITNIIUAISITUAVELNBNNENAND

U 11 AU

m3Aniennguite WaaAd o uUNaNITINe
Tumsideganunin lunsaununguldngudeg e
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wnain1sAndn (Inclusion criteria)

1. WU uimsnunsevieuinsquaIng e
Tudadamysysal laun gusnislsameivianay
HUsMsdTinauasIsuaudne

2. \Juypannsfujoanudiuaisaumai
UfAsuatdulsimeruranaly Tsameruiague
d0NUAITITUAVE NN kaslTaneIuIadwETY
guamshua AldsumsdadenanngusmsTrdugl
Yoyanan

nNain138Ana1eAU (Discontinuing criteria)
Ao nqudiag1avenaumlunsivideya wieliaunsn
1igammFAdeldmunaniifmue

inseailofldlun1sise

1. 1A3eslemsaunuIngy Usenousme wuy
Pan1un1saunuIng ud iUl alusiens
(modulaton) waes{ 3 waumnldidunsaulunisaunin
mMyAmnduarnstaueius Luutufindeyauaziaies
uiinides

2. 3esilewmaianaring ldannisihdeya
INNITAUNUING NUITLATIENAETTNTIATIEN
e (content analysis) kagnsNUMWIssaINTsH taun

2.1 souil 1 \unuuaeunumiuTies
fudennudidglannnisaunuingy

2.2 59Ufl 2 uay 3 WuLUUABUAANLUY
WATUTEUIUAT 5 SEAU VOIALATY (Likert's five
rating scale) 4 0AM911A1NAIUT UK 097 L a1n
N13aUNUINGN 97U 20 U8 wazAn1udateidn
1 4o MnuaAanuAarudusziuasiuy 5 seiu
un sedfu 5 FesmsliiAntuanndian, 4 dosnsli
Lﬁmﬁﬁumm, 3 éfamwﬂﬁﬁm%uﬂwuﬂaw, 2 $99N5
Aatutes uay 1 feansliiAntutiosdian Tasly
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MaumuingUsrasdvesmsidelildunian was
USuudlunsuthanld dwmiuindesiemaiamanie
TnefiTervay $1uu 3 ¥y AsdeaeURMAMULUY
wazanfiansadaion uarldgnsveslsiiuad
wazhaudadu [28] AwInAIRYIAINERARR B
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wnndn 0.5 duly v 20 T
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1. madiudeyannmsaumnngy waunengu
doenusing 114 11 8100 $1uu 3-4 Ay Usznoude
AU TR U sEumAvedlsimeua 1 au diinau
157150008100 1 AU wazlsameuIaduasuauN M
1 au lagd U dRnusuansaunaveslsangiuia
vl 2 wis eedifidrsmaunuingy 2 au Taof3de
Jugenfiunisaunun (moderator) ¥ngengulviuans
anuAauiy Ineddedideidudaiglunisanduiin
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2. maiudeyamewmaiawmane

21 seuii 1 ﬁ%ﬁawuﬁﬁmmiyﬁwmmm
Tnafidaraiuliiarsandsanuiiuiemiasniy
AntuisAindeyamsaumnngs wleumsdinvel
nnasdayalumsasy
2.2 50Uf 2 {3deTUdeyannnsmey

LuUauUALTeudl 1 andengiuardanguiiiodnh
WudemanuuwuuunsUszuiumi 5 s3au 91uu
20 9o wazdomauniuuateUa 31udu 1 o ddlv
AdermgRansan tanlinseidanguanisogiu
(median: MD) Afidu5E1319A20108 (interquartile
range: IR) S3vraAaseemTn (weighted mean:
WM) @195 Udna1a uAINEIA YU 0AIDIUAL
Mumisdney edadstoyadoundulunisaeuny
Tusoud 3 sioly
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uasiBusouaminevesmsidoil
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1. MIIATIERToLAINNTAUNUING L A2
g emadedoazuuuguife (induction)
M3IFADUADUNITILATITIAIETTNIINTIABURUY
a13Ld (triangulation method) & avild 3 dnweae
[29] Inemsidensail ldmanseaoudeyaauidndn
{398 Tnedsudiivdoyadudiedidosu 3 ay
suumsiiudeyadugilildnguinesaudteyad
lofianugndednseiu

2. Mmywgiteyamaiainaniy

2.1 30Ufl 1 Biaswiiidomadisteasy
Anuiutesfudoauildainnisnisaunuing
iedaviidudemauuuumasussanaluseud 2

22 50Ul 2 hieyavnuuuaeunuiilisy
NaU 3R A1 585U AN FBIENI19melng
Aed paaa v AUTUTPAR UANUEA QYVBIUD
o ilelddstoyatioundulundonfunuuaeuanily
50U 3 Wnemuanasimsinsedangy fil

1) Asfsegu deust 4.50 Fuly Foind
wnltfumnudululdeylussduuniian, 3.50-4.49
defiuwiliuanudulilaeylusyduszauuin,
2.50-3.49 foinduwiliuenudululdeyluszdu
unang, 1.50-2.49 feinduwiliuanudululder
luszAvuay wavtosnin 1.50 fod1duwuiluuay
Gululdegluszdutiosiian

2) AdETENINTEmINAIeLNE S8
0.00-0.99 figdnilaaEenndaaiugn, 5emIn 1.00-
1,50 fodriimuaonndasiugs, dau 1.51 Fuly Fedndl
Anugenpdesiuiie liflanuaondesiy
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3) Al ulenwus nieduniui
(consensus) fuusnaaild fe Suualduaanuduly
#routnegs Tneflandsegiud 3.5 Tuld waziinnu
dopndesiulpedefiduszninsmelnatiosnin 1.5
23 59U 3 deyanuuuasUaNT
LAsUNaU 11 TAT1ERIAIN5Eg U ANTTABTENINN
aelnd swwdsAnad varsimdndmsudadisu
anuddnvetomny finsanwSeudisudneui
Iganieseud 2 wae 3 Tudulumunasiiisvunls
faunduenwusvesainouns oddunud
AsBUARNIS BeRAnwINnITsanaud Jeasunalae
msfdunsluseuil 3 iusevanvneveaniside
afaildlumsAeseideya eun Ao
(median: MD) fFoffiagasuiuviansenalsuesyn
FoyanendsanvhmsiaSesdfuresteyariame
nAtdeslUuin

238555UN15398 Tunywe

Trssms3dedideiumsfinsannnauenssuns
W53 855N TITelunywd dinauansisuay
wwsysel lenansiusessialasenisiavd aae.ne.
2/66 - 24 - 01/09/66 wawrIdelanfiumsAnuide
Tnedavdnanaaensouazanlonaniaiinmuides
ENOUGRGHGE

NANI5I9Y
1. Mvimsdnmsszuvansaumaiion sy
FUUlEUIEA WS TUA VVBNAT BYNLUTNITA VAN
gnaludminmysysalegaduseansaim Tuyuues
Y9y AAINTT 115 TAUNUING Y Usznousag
4 Vsl
1.1 msvusuuleuis
1) A15UTMISTANITTEUUAITAULNA
aunMiTUszAvE M daalviinsumsuleuoesial
Uszdngnm
2) msvwsuulgulg A nsaniiuau
Usznousie nsdunuiu/laseinisiinevausdde

uloueesesdns st iamasiiunuegiensuiu
fnansufoRnummdimngluuiasdidin waed
Usgdndnm

1.2 AUMAWATAUNAZYN N

1) asaumAguAINvIadoyad1ans
NFIUNTUINS UazasITUAUT A N Hod]
ANNTTULIAN desdialunsouAgu fesdalnugndes
Fesflmnuiininse Wedelduardesmssmu Ay
ENRELNIR T el

2) aTAUNARYANTTIAAAIN A11150
U Tesgidadym wazan1ign1ewugunIn
auev0IUARS YUYY MABAIUANENMTUAITUTINS
UINT wAENISALIUIIUNIAIUAVNIN

3) ansAUAGYANTTAAAMN @313
Prelunsilise i Jesdunazarunulsanisdaesy
JUAN UAEMTINHING IR

1.3 MIInTEUUEmSEUMAEUAMN

1) NsFATTUVAITAUMAGYAINT i
Usednsan azdesdnseifoudoyarniaisiviidu
sruudauintsndn Ml nsdafiv n1sdudu uas
msda Tnethmaluladeneg wlddielinisusns

2 MITATTUUATAUINAG YA N &
Usednsam azdesdnszuumsiaivteyaiiiioades
GRT]

3) NMITATTUVAITAUNAGYNINA T
UszAnsnm axdesdnszuumsdaiiudeyaiifeites
fugunmiinseuAguUIHIA AN UL AU NOANTTL
gunw Jadunsenusioaunin 1wy 4wandeu
aiannng denu NSNEINTUALUSNTFVA N

1) MITATTUVANTAUNAGYNINA T
UsgAnSnm azdsdaszuuiinisimunniuieanis
1938 N139AN15T0Y A UINTFIUTBYA N1TAIVAY
A mdeya MallaTgidansideya nsdeans
weknsharUssyduiusteya wazn1slduselowd
Ndaya

14 UsgdnSaInn1suimsInnisIsuy
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fAdau
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asaumAguA M ueg funsdaineunednslid
ANUNTBNTBITUM AT

4) UsgdAnSn1mnsuinmsinnisseuu
AsauNAUA M uay funsdandsuy aansdi sl
ANuiANNENTadANUnSausasTuN S TvY
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