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The Effects of Pre-operative Visits on Anxiety and Satisfaction
of Burn and Scald Patients
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ABSTRACT ARTICLE INFO

This study employed a one-group pretest-posttest quasi- Article History:
experimental design to evaluate the effectiveness of preoperative Received : April 12, 2025
preparation visits in reducing anxiety levels before and after surgery and ~ Revised : April 26, 2025
assessing postoperative satisfaction among burn and scald injury patients. ~ Accepted: May 05, 2025
Conducted at Nakornping Hospital between November 2024 and March
2025, the study purposively recruited 15 participants with burn or scald
injuries scheduled for surgical treatment. The research tools included a
preoperative preparation visit program. Data collection instruments
consisted of general information questionnaire, a Spielberger’s State
Anxiety Inventory, a preoperative preparation satisfaction survey. All
tools were validated by three experts, yielding Content Validity Indices
(CVI) 0f0.90 and 0.86, respectively, and acceptable reliability coefficients
(o =0.92 and 0.81). Data were analysed using descriptive statistics and
the Wilcoxon Signed-Rank Test.

The results showed that participants exhibited a statistically
significant reduction in anxiety scores (p <.01) following the preoperative
visits compared to baseline. Participants also reported high satisfaction
levels with the preoperative preparation visits.

This study underscores the value of preoperative psychological
preparation in alleviating anxiety among burn and scald injury patients.
The findings suggest that integrating such preparatory visits into standard
practice could enhance preoperative care quality and patient outcomes.
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Table 1. Comparison of mean anxiety scores before and after receiving the structured preoperative visit

program analysed using Wilcoxon Signed-Ranks Tests (n=15)

Item Mean Rank Sum of Ranks Z Asmp. Sig
(2-tailed)
Anxiety (Pre-post test) 8 120 -3.414" 0.001*

* Based on Negative Ranks = anxiety scores decreased after receiving the structured preoperative visit program

*p<0.01
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Table 2. Mean, standard deviation, and satisfaction level of patients toward the surgical preparation

program (n=15)

Item Mean SD Interpretation

1. Information about preparation before going to the operating room 4.83 0.38 Highest

2. Operating room nurses provided easy-to-understand information

4.66 0.49 Highest
about self-care
3. Information about the surgical wound location 5.00 0.00 Highest
4. Information about the environment and facilities in the operating

4.33 0.49 Highest
room
5. Operating room nurses provided information about the attire of

4.41 0.51 Highest
operating room staff
6. Information about self-care while in the operating room 4.50 0.52 Highest
7. Operating room nurses provided guidance on post-operative care 4.66 0.49 Highest
8. Operating room nurses provided guidance on post-operative pain

491 0.28 Highest
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Item Mean SD Interpretation
9. Operating room nurses provided information about the duration of the
4.50 0.52 Highest
surgery
10. Nurses clearly answered your questions 4.83 0.38 Highest
Total 4.66 0.13 Highest
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