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Management Model for Academic Quality Development of Public Health Personnel

in Sisaket Province

Kampol Khemthong'
Abstract

This study aims to develop a model for managing the quality of the academic work of
health workers in Sisaket province. The sample group was health workers under the Provincial
Public Health Office. Sisaket and Sisaket Provincial Administration Organization conducted a
non-specific sample of 325 people, collecting data using online questionnaire research tools.
Personal Data Satisfaction with the Quality Management Model of Academic Work Zone
Between May and June 2023, statistics used in data analysis include frequency, percentage,
average, standard deviation, and content analysis.

The study found that 75.0% of women were younger than 30 years of age. 35.7% were
married. 57.1% had a bachelor's degree (75.9%), 17.9% worked for 1-5 years, 61.6% worked
as a doctor, 16.1% as a public health scholar, and 16.1% as a public health academic. Monthly
income level: 20,000-29,999 baht 21.4% Place of work under the Public Health Office, Sisaket
Province 75.0% of work sites are in community hospitals. Most, 36.6 percent, have never
studied their research. 59.8% have never completed a research course. 53.6% had no research
experience. 62.5% for those who have experience in research 52.4% of academic works were
in the research category, with 52.4% having participated in academic activities. 100% of those
who participated in academic activities gave presentations. 60.7% have experience presenting
academic work at the ministry level. 33.8% Objectives of research and academic work to
support promotion 61.8% of the factors decided to attend the conference due to the
attractiveness of the subject of the conference. 52.4% had a high level of satisfaction with all
questions, with average scores as low as 3.54 and as high as 4.52. Organizing learning exchange
activities in the organization affects the development of research quality and personnel skills.

Keywords : Management, Quality, Academics, Health Workers

public Health Technician, Professional, Sisaket Provincial of Public Health Office, E-mail: baockamk@gmail.com
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