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Study of effectiveness in Receiving Medicine Service System for Chronic
Disease at Modern Drugstores type 1 of Somdet Phra Phutthaloetla Hospital

network, Samut Songkhram Province, under Community Pharmacy project
Chatnapa Thamwarapirom', Thanut Sangkarak’, Wanthiwa Incharoen’

Abstact
This study is exploratory research aimed at studying the effectiveness of the service system
for receiving chronic diseases at the modern pharmacies number of type 1, Somdet Phra Phutthaloetla Hospital
Network, Samut Songkhram Province, under the Warm Community Pharmacy Project. It was conducted with a
survey of the project's output between October 1, 2019 and August 31, 2023. Study humanistic outcomes by
telephone interviews and study clinical outcomes. The data analyzed was using descriptive statistics and
inferential statistics, including the Wilcoxon signed rank test, which determined a statistical significance of 0.05.

These results showed that the top two disease groups of patients were hypertension (44.41%) and
diabetes (43.01%). Comparing the number of services used and the rate of patients receiving medication at the
hospital, it was found that the decrease since the start of the program in fiscal 2020 decreased by 7.87% and
in fiscal 2021 decreased by 9.%. 57 However, in fiscal 2022, it increased by 5.27 percent. The rate of pharmacy
service recipients in fiscal 2021 increased by 102.02 percent, and in fiscal 2022, it decreased by 0.24 percent.
Pharmacists were able to identify and manage the drug problems of service recipients 12 times. Human Project
Outcomes Of 146 people diagnosed with diabetes and responding to telephone interviews, the average overall
satisfaction score was highest (mean 4.89 + 0.335), followed by provider characteristics (mean 4.82 + 0.427),
comfort received (mean 4.73 + 0.495), drug information acquisition (mean 4.56 +0.590), and service quality
(mean 4.45 £0.712). 3 consecutive times or more Patients were able to control their blood glucose levels and
accumulated glucose values no differently than before participating in the program (FBS before 156.3+54.03,
FBS after 157.7+60.07; p=0.441) (HbA1C before 8.14+1.88, HbA1C after 7.95+1.84; p=0.283) and had statistically
significant improvements in kidney values. (Scr before 2.25+11.77, Scr after 1.22+3.56; p<0.001) 72.6 percent.

Conclusion found that the effectiveness of the Chronic Disease Medication Service System at Modern
Pharmacy Type 1. The network of Somdet Phra Phutthaloetla Hospital, Samut Songkhram Province, under the
Warm Community Pharmacy Project, is a project that serves patients with chronic diseases and reduces the
number of hospital patients to a certain extent. Pharmacists have a role to play in finding and managing
medication problems. Clients are most satisfied. There are laboratory results and health outcomes that are no
different from receiving medication services at the hospital.

Keyword: Community Pharmacy project, the effectiveness of medication service system, Output of Community

Pharmacy project, Outcomes of Community Pharmacy project

! 2Professional pharmacist Level, Somdet Phra Phutthaloetla Hospital, Samut Songkhram Province, E-mail:Ohochatnapa@gmail.com

3 Pharmacist Practitioner Level, Somdet Phra Phutthaloetla Hospital, Samut Songkhram Province.
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Yaymnslden (Drug use problem) 6 50.00
Ugymdue 1 8.33
3794 12 100
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A1599 4 AdeunasA e uuuNInTFINYITERUAUTINS AU

fruanuszaInaueiildzy Alade S.D. FEAUAUNIND TR
1. Sunsumsiavaneiirudae 4.79 0.501 wniian
2. annsaiuvnansueliegsazaan 4.80 0.520 Wnitgn
3. galiusnsfiuasmnaune wu fiiailseiue 4.62 0.824 wniian
4. Mnmeeesuenlium 4.72 0.641 wniian
AaAEsI (N=146) 4.73 0.495 undign
Audnuzveeliuinig Aade S.D. FEAUANLTNDLR
1. wdvnsiianunszieseiusazionlald 4.82 0.455 wniian
2. \ndwnslidmauasiisenansomienzay 4.79 0.483 Wnitgn
3. LNEUNTUAINYFATN LUz EL 4.84 0.440 Wnitgn
AaRgsI (N=146) 4.82 0.427 undign
aunslasutayavasen Aade S.D. seRuAUianela
1. wndvnsedungteyanislderauvinudila 4.79 0.511 wniian
2. indnsneudednonudleftymdedaruvundoatds 4.76 0.542 Wnitgn
3. ndunsliruwugisnuauninlunisujiinu 4.66 0.667 Wnitgn
4. wndynsiimsuandeusuiuiieaiue) vielenas 4.01 1.273 1N
AaAEsI (N=146) 4.56 0.590 wndign
AIUARININYDINITUING ey SD. FEAUANLTINEL
1. 1ndns dnanseiinistiomwesvinu wu Tudoud 4.31 0.944 wniian
rusvindldenegnsls assmuiiumddmiel
2. Wndwnsianmunan1siden wu eanstiafesnnnsld 4.23 0.981 Wnitgn
3. IFUNIINeEIQNABILAL YN TITUAIEEY 4.81 0.579 Wnitgn
AuaesIn (N=146) 4.45 0.712 undign
ATNIIUNTVRINITUINIG 4.89 0.335 undign

Aedsazuuuszduaufianelaudaziu
WAAUNINDIININTINYBINITUINITVDIY AU
wuuduntwal wudEReuLuvasunIuTANRe
walalunmsanveanisuinsluseduanian

(A1LRAY 4.89 + 0.335) T998911ABATUAN YLV
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4.5

I, 4.73:+0.495
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I ¢.45:0.712
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M1399 5 I1ularTeuazYedy SUUTNISIUUN

ANUTBINNITLASUAULINIALN9I1TATINIG

daanran1siasuanusdl 3w Sewaz

THidsaulasenise (Aw)

- uwnd 9 6.2
- LNANT 98 67.1
- WYV 26 17.8
- msUsznduiusnede 16 11.0
(Insviel/doveularl/wiu

Wu)

- ffaeinsanlasenis 13 8.9
B9 Toun leutu 1 0.7
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Tuis e9vaenstAunIwazazaIntunIssSUgIUen
1387 2) Tanli@aun i HuINT U @11158
asunudoyadiundunslilagnse 3) lidessefn

UULAY 4) sguzalunissuenliuiu wenaini

Amounuvdunualfesas 26.71 Aseyinligyviu

v ]

Haun3ulasans lneliimanadn 1) Mnuad

U

Uinatwlidiguae 2) lifdnlas 3) ldeenitnly

oA

gasesnudy 4) fremineglng swannfuagainiu
gndisn. 5) hifinug/deyalasisilings sy
ALKIIAEANTT 6) inseindielideyaluundinudu

LINUSNTHUR Aans799 7

M1541 8 wansAnwAmMIiBIlfiRnNsieuLaE LN TINOWITY

AU URNNS fawdn9InuiTY naud3MUIeY P value
(Mean+SD) (Mean+SD)
Serum creatinine, mg/dl (n=141) 2.26+11.77 1.2243.56 <0.001
BUN, mg/dl (n=38) 15.947.66 17.9+49.05 0.005
FBS, mg/dl (n=115) 156.3+54.03 157.7+60.07 0.441
HbA1C, % (h=146) 8.14+1.88 7.95+1.84 0.283
< 7 mg/dl, Sr1unuGesay) 45 (30.8) 45 (30.8)
> 7 mg/d|, unuEesaz) 101 (69.2) 101 (69.2)

°

a

* nagaulagly Wilcoxon singed rang test ftud1Agyn19adian p<0.05

NANTSANYINUI NS UT1570LATINGY
Fuasansansmuguszduiimalunszuaden
wazAnaazaldldunnanandeudiinay
749y (FBS N9u 156.3+54.03, FBS %&4
157.7460.07; p=0.441) (HbA1C Aoy 8.14+1.88,
HbA1C &4 7.95+1.84; p=0.283) waviiAnladay
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pglidpdAyn19aia (Scr Aoy 2.25+11.77, Scr

W& 1.2243.56; p<0.001) Fapn5197 8 nan1sAn

a v Y

wudmdatsmnuidegUlsiinadnsnisgvan
windy Wudulng fdwiudesas 72.6 dUaed
quAMATY f9uuTevar 16.4 wazgUledlguaw

LEAIIIUINSEaY 11.0 AIMIS199 9
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Fitu 24 (16.4)
LILAN 106 (72.6)
weas 16 (11.0)
57 146 (100)
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TuinisgUaengalsniioss lsnnudulafings
Teuay 44.41 uarlsAluIninu Yegay 43.01
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lsamg1uiaunsUguanas LaTNUSATINTSHR LT
Y93 SunN1sUINIsiasinssuetndtu egalsh
auduugUasilduinisanasveslsameiuia
audansznnsidandt e1aiesunainyanan
Fanaingnunisainsunsszutnvesdelain -
19 vilgunlduimsilsameiaanas daunisld
U3n1531ue 7 anasludsuuszuna 2565 919
deananlssmeuiainisdndetemied udiu
Fuan Tiud msdndmdsmeuiadaadugunm
Usgdrenuanaznisindannslusedd daunis
Tivinsvesndynssruenlulasinisaaiuisa
Fumilgmiiduiiosannnislden (drug related
problems; DRPs) wagdnn1sUguinisldeives
FUreiansuuinslasenisld aenndesdnuives
Anfen uazAnz(2565) inuiundunsuendnnis
JaymFesenld 54 adududgmanlisuiiely
msldeniesay 66 WulRLIAUAIANYIUNUIMVDS
wdwnsiruelunisguagUleluguvures neey
guieuniuy uazamz(2555) wudi Wndensudle
Haymiduiiieannsleludesenulisuiioly
nsldennniian (fevas 81.8) uagaonndaaiiy
unuInreundenslus ean1s9ansa1uen
(Medication Therapy management: MTM) Wu11
wdsnsausadnn1stynniaainudilanagil
Aausaudiolunisldenla 13 Jgym aenndesiv
IUATFUTEINAVDY William Lucas Ferreira da
Silva wagAM(2022) wunskily DTPs Sevay 79
(n=115) vaan1slimusnwmandenssy §an1s

Aunazdesiulguiiduidosainnisldedn



9199z ad uuazsiduaungvesnisfedin
(Potential Drug related problems) maa;ﬁ”ﬂwﬁgﬂ
Yaymi i erdeatunnuni1ssnuidieen uag
Adverse Drug reaction tuntiiinnnusuiinveu
YUNFYNT  A1UN1TANBIVES Hepler and
Stand.(1990) SﬁamNmui’qﬂixmﬁﬁuaﬂmqmﬁﬂ
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A5190UEY , 2562)

HANIANY NGNS (Outcome) FMUAY
Wuuywd (humanistic outcomes) laun szau
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2564 wuin fUaefifueniilsmerualiinaisesu
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[
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