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Development of guidelines for submitting examinations and reporting
analytical results for medical laboratories in the Lam Thap District Health

Service Network. Krabi Province

Saowanee Phillawas, 8.5¢.

Abstract

This research is an action research study comprising four stages: (1) planning, (2) action,
(3) observation, and (4) reflection. The research design is a quasi-experimental one-group pretest-
posttest design. The objective was to study the effects of developing a protocol for laboratory test
requests and result reporting within the health service network in Lam Thap District, Krabi Province.
The sample group consisted of 40 medical and public health personnel from the Lam Thap health
service network, selected through random sampling based on the Krejcie and Morgan formula.
The research instruments included (1) a questionnaire and (2) a satisfaction survey among personnel
in the Lam Thap health service network. The reliability coefficients (Cronbach's alpha) of the
instruments were 0.90 and 0.95, respectively.

The research findings, following the implementation of the protocol, revealed the
following: 1) The overall level of agreement regarding the protocol's implementation was high, with
a mean score of 4.03 (SD = 0.72). 2) The overall satisfaction with the implemented protocol was at
the highest level, with a mean score of 4.27 (SD = 0.72). 3) The performance outcomes of the
protocol in terms of accuracy, timeliness, and safety showed increased mean scores of 0.73, 0.62, and
1.00 points, respectively (p = 0.001). 4) Satisfaction with performance in terms of accuracy, timeliness,

and safety also showed increased mean scores of 1.00, 2.10, and 0.90 points, respectively (p = 0.001).

Keywords: Laboratory requests for medical laboratories, Result reporting for medical laboratories

' Senior Medical Technologist, Lam Thap Hospital, Krabi Province, Email: lablamthap@yahoo.com
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AIUAINNIIALSITNUINTEAUNGINST
VAABIATLULLRAII RN UMY 0.62 AZLUY
(p=0.001)

A1UANUABANYNUINTEAUATINIT
VAABIATLULLRAII RN UMY 1.00 AZLUY

(p=0.001)

A1519% 4 LUSeULTBuNSUSURNUAILLLININITAINTIUAL TN UHANI WDV URN TN NI TUN NS4

LA3YILUINTAUA NS NNV Tanriansed nouwaznaIn1TMaaes (n=40)

UseLiu n x SD df t p-value
AUANNYNADY nounaaes 40 1118 0.796 40 8.371 0.001
NNAADY 40 2.298 0.703
ATUAIINTIALS? NOUNAADY 40 1.892 0.706 40 9.271 0.001
NAINAADY 40 2.298 0.723
auANUUasnfy NOUNAADY 40 1.418 0.796 40 8.611 0.001
NAIWAADY 40 2.898 0.703

avudl 4 Wisuiisuanuitswalavasyaainsly
\3ev18UINITgUNINBUNRAIU Teandanszd
Weafunisliuuamenisdensianasseaiuna
N9 UHUANIININITUNNG AouLasNEINIS

1Aa84 (AN5199 5)
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1. fAUAINYNABINUIINRINITNARBY
ATLLIURAEANT WYY 1.00 AzLUY (p=0.001)

2. AUANNTIATIANUINTEAUNSINNS
NAABIALLUULRAIRLT UNAY 2.10 AZLUY

(p=0.001)
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3. AIUANUUABANYNUINTEAUNINIT

NAABIALBLUULRALLNNTULYINY 0.90 ATLUY

(p=0.001)

A1319% 5 WiguiiguaNufianelavesyaainsson 1sUfURUAINLLIN NI TTINTIUAL TIHITURAN S

Vo URn1snenisunmdranaIeYisusnmsaunmdnnedwiu Jawmiansed neularndinisnaass (n=40)

Useiau n SD df t p-value
AUALGNADY nounaaes 67 1.099  0.866 66 8.761 0.001
NAIWAADY 67 2.988 0.665
AUANTIALS? NOUNAADY 67 1.348 0.786 66 8.901 0.001
NNAADY 67 2.871 0.713
fuAuUasnse ABUNAABY 67 1.332 0.711 66 8.743 0.001
NNNAADY 67 2.890 0.773
a@wamﬁ{fa sunoudl 4 nasastaundu (Reflection)

AINNITHAIUILUINIINITAINTIIALNT
FIEIURANTIVIATIERVB I B JURN15N19
n1sunnglulA3ev1euINITEIA NS NN DAY
FamdInnsed sefanssy 4 Tunau

& a . =~

YUABUN 1 N159190HU (Planning) 4015
UAUINIBHUNITHAIUILUINIINITAINTITRALNS
F1EUNANTIVTATIEN VN BIUJUANIINIS
NsunnglulAIeY18UTN1TEUVAINE NN BE VY
FamndIansed MUUSUNYDIBIANT

& a a a va

Yunauil 2 N15a98aUJURANITANUHY
(Action) IRV LUINIINNTAINTIILATNITINEY

HANTIVIATIENVRDIUYUAN V1IN TUnngly

a ° -

ASDUIBUINITAUAINENNREWU Tandansed

o—

v
v

NU

1) gilensiiuinvinazindedsdangiong
NUNATANITUNNY 1SINI1VIAaINU (LONEIT
PUNYLAY: MAN-LAB-LT- 001) 2) s¥108uI’
UUAN1591891UNanTI19TbATIEY (LONEIS
LAY WP-LAB-LT-013)

Jumeuii 3 n1sdunanisal (Observation)
nrsuawuInisluysEnaldAunuleusSnng

luSeneuIn1sguameneaviu Jwiansed

20

ANMAINTIIUUIMNINITHINTITUALTIBITUNG
MU URNITNINITL NG VB UATRUIBUTNT
auamenedwiu famiansed wui

1) ansamvesszauauAniulun1sUfUR
AINLUINISBETTEAUNINTIA1LRRY .03 (SD =
0.72) IngAIUANYNFBY AIIUTIATT WAZATIL
Uaoafofissduunnilaade 4.03 (SD = 0.72),
4.02 (SD = 0.75) way 4.03 (SD = 0.70) mua19u

2) nmsImvessERuAITianelaseuuINIei
¥ogfisesunniianiidiade 4.27 (SD = 0.72)
Tagsuanugndes uazsuANLTIAEITIsEU
unfigaiiAiede 4.30 (SD = 0.72) uag 4.50 (SD
= 0.75) wazarmdasadfefisziuanniianiade 4.00
(SD = 0.70

3) nansUTEULgUNTURURNUAINLUY

mamié’ﬂm’mLLazswamuwamqﬁmﬂﬁﬂﬁmﬁ
VINTUNNEVBUATBYIBUTNTAVA NS NNDEIU

o =

FIANTEU NBULALNAINITNAABDI WUIIAIUAIY

1%

gNeAed AIUAMNTINGT LazdiuauUaendy
TAZLULRBLNNTWNINY 0.73, 0.62 ATLUL LAY

1.00 AzWUU (p=0.001) MINAIFU
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4) wan1sidseuisuanuianeladenns
Uﬁﬂ’amumuLmeqmié"amaw.asiwmuwaw
WU JUANITN1IN1TU NNV ATOUI8UINIT
guamsunediy dminnsed noulazndinis
VIAABI WUTWILUAINYNFBT ATUAIIUTIATT Uay

AuANUannN AL LULRRLLANTUWNAY 1.00,
210 A LUY wag 090 AxuuU (p=0.001)

AIUAIAU

aAUs1ENa
Na2INANTUIUNITHALILUINIINITHS
ATIALTIBNURNANIITBIUZTRAN NN TUNNE
youedorisuinsqun Loy fmianssd
fjatiuitelfianugndes AwsIns uazaAy
Uaeafelunisliuinisiuaenndasty 35y waag
WarI1NT Aaz9Amdny (2562) N1SHAIUILAS
JagUuuuTTUUdsiedsdinsiaiensiadin sz
MU uanTs vlianunsausendaeldinale
4 919,461.00 v Andudesay 34.35 @anRdad
Audlady nududd. (2567). nsaunssuunsds
asanneesUiinisesulal tAeUieuinig
JUAMBNNBATENITNING TanTnguaTIvs1dl
WU HUIUIS wazaneyinudanuianela wa
nsUssiiuanuianelanisldnussuunisdnsin
neesUuaniseaula senitelsaneruiawy
Pegiag Ismgruraduasuguamdiva 1n3edne
UIN15AUAINENADATENITHING TanTa

vas1vsfleglusedunin uazaenndesnu ws

a

g
Ane faaugna (2559) N95U87191ANANTS

LONE1591999

FfiunsnuusuRaLsEUUAMA N LAty
viliesUjoanisiiinianlassnisyaunslesy
N1355UTBY/ALVBUNIEIIENTNAGDY AUTTUY
AMAINUIATZIU 1SO 15189 A1nd1tinNIATgIY
woaUfUAnisnsuinermianinisunmd da
Uszlewditldannnisilssmeruialdfunisiuses
STUUAMAIN ISO 15189 1y dawalilsmeuia

ausaliusmsiiduninsgiuaina

VDLAUDUL

N198995IUAEINBNURNANIBIUJURNS

nansunnd Wanunuddyfedsuuinig Ae
Uszmoudedldsunan1snsiagndes AN
wazauUaonsey Tunsidoadelldiudumaatiy
Tuinisuusmsvesypannsiunsunmslu swan.
windu Sedliinsounqulufifvesuszarsuguniy
13013 Tun1siduaduioludefinisasuniuaiy
flanala uazgluuuuinnsiidosnisifisfuield

Judayalunmaimunszuuausiely

AnRNssUUsZAA

a

VBUVBUAN UN.Useidsy miyussaiuna

o«

o

Qa"mwmﬂiawmmaﬁmu YARINSTLASBAUNY

i

UINTFUNINEUNBEAIU LALYARINT IN.E191U
ndeifeItes AlaliA1USnel nasndu
Jalauswuy Wawdludaunnsaslunuidunsstau

Uszauanud5aqaieiied

NFENTWEANTITUAY. YNSANARTHUAMAINA NTENTIATITUAY 2564 — 2568. (2567, 3 SunAu 2567).

http://www.cnto.moph.go.th/upload.

s

33T §3351eR. (2567, 3 Suneu 2567). MsAnwIAEianelakarANUFeluveTUUINIT o

4

U

AuguINIsLUULTnESY nsuaiuauUINITEUAIN (S1891uNTIY). dnaauneIuIawazns

Usenaulspfaly nsuatduayuuInisauaIn.  http://osschss.moph.go.th/show topic.php.
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