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Synthesis of nursing roles in developing COPD clinic service systems

in community hospitals : A review based on the COPD Service Plan framework

Bunthit Asipong, B.N.S."

Abstract

Chronic Obstructive Pulmonary Disease (COPD) is a major public health problem in Thailand.
The morbidity and mortality rates are increasing continuously, affecting patients' quality of life and
burdening the healthcare system. The Ministry of Public Health has therefore established the COPD Service
Plan as a guideline for the systematic development of the healthcare system. It has five main goals:
reducing mortality, reducing hospital readmissions, improving patient quality of life, developing healthcare
network, and developing personnel potential. This article aims to review and synthesize the role of nurses
in developing the COPD clinic service system in community hospitals using the 3P framework: Purpose,
Process, and Performance. The review results indicate that the role of nurses in the care process for COPD
patients is at the heart of clinic operations. It consists of patient assessment and screening using
standardized tools to classify disease severity; planning for continuous care and follow-up by applying case
management and home visit concepts; pulmonary rehabilitation and health behavior promotion to increase
respiratory efficiency; coordinating the healthcare network between community hospitals, subdistrict health
promoting hospitals, and communities to ensure continuity of care; and developing the service system and
personnel potential through training, development of clinical practice guidelines, and evaluation of nursing
service quality. These processes are directly linked to the outcome of the COPD Service Plan, which is
reducing mortality. Reduce hospital readmissions and improve patient quality of life. Policy
recommendations from the review indicate the need to support resources, tools, information systems, and
develop the competencies of nurses to have expertise in respiratory diseases in order to be able to drive
the operation of chronic obstructive pulmonary disease clinics in community hospitals effectively,
comprehensively, and sustainably, in line with the policy of developing the health service system of
Thailand.

Keywords: Chronic Obstructive Pulmonary Disease, COPD Service Plan, Role of nurses, Community Hospital
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Process: #WY1UNAAANTBILALIANG Y
AUl msEauA UL sIvedlsalag lduuuUssiy
CAT TNUHU N13HATIBYAAS dua'%uﬂ’ﬁl,éﬂw%'oﬁ”w
bUINI9 5A’s (Ask, Advise, Assess, Assist, Arrange)
(Fiore et al., 2008) {15z TagUrongquidsags uay
nsvuvdasienniduag1eiunnigu
Performance: 9n51n115t8833nanad
AUselasunisismderiuiian uaviiarwiisanela
REEANTMERRY
2. ann1suaulssmeuIas
Purpose: a8 M SIN1INaUNIUD U
Tsamemunasnanely 28 Ju (hsunisuyms, 2566)
Process: W uNaRAR WE U endIT Mg
HulnsAnel n3eueundntulad Javiununisgua
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Mngyana wazUszilumailanisldetegiegnaes
vmﬂ%y’q duasunisflnuielauuy Pursed-lip uae
Diaphragmatic breathing w5 e Heoudau E:J:ﬂ eld
nguidnage (Lacasse et al., 2006)

Performance: §751119U 0 UT1ANA Y
dUleivinwedanisernisauies uaznaslduinag
anAUaRAY

3. iiugaA W Invasiaeg

Purpose: 8135 UAMAMNTIAAU NN
e wazdeauvaere

Process: Wy 1UN8 394U ANAIVITVITN
Falusunsuituyaussaninden Jssiugmamiin
Freuuuaouniu CAT Sadenguiiouraeifieuuay
THau3nuaduinday sauveUszaiuany
funseundioTIguaTIivy

Performance: AzUul CAT anad U7
fruguuazamnEinATy

4. WAIULATRYIEUINS

Purpose: L@3U&31952 UULASBUIBUINNS
COPD idesloansguaszvineseiuninig

Process: & 1U"av M9 Uszauay
fuanany1ivdn @eulsateyaszvinlsaneiuia
duaiuavnmeiiua Tsameuiaguyy kaglsameuna
Malu/lsaneiviaqud dadszyununiy
nanisanduay wasiaunvaluladaduayu
NsARAMEUE 19U Telehealth (WHO, 2021)

Performance: s¥UUdasioliA31udALaY
wiseteuin1sin I uuds waznsguadUlsdeny
soiilos

5. WAILANEATNYARINST

Purpose: §AS¥AUANTIOUY AT LAY
VinwgyeeyAans lnglanzneruialuaiidn COPD

Process: 4noUsui U jUAn5iAeafy
n9lden nsilugaussanmlon uaznislisuing
Bnynd WanuurufdRniseddn (Clinical Practice
Guideline: CPG) WazdAN1SNUNIUNTA AN YA
(Case Conference) W3au5¥UUATIVUTLAIUAMAIN
1U3n13 (Nursing Audit)

Performance: yAa1nsiA21uAindu
A muInInduluninuinsgiu wasdusegele
Tumsviaugeiiu

A1UNT0FUATIERUNUIMNEIUIS
PInTEUINNTG 5 Fundn fanandlusd 1 fad
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M15197 1 N15FwATIREUNUIMNEIUIE e UsTaLlvue Service Plan COPD Anuwén 3P

UNUIMNGIUNA NANTIN/NITUIUNMTENARY wWhnune Service Plan  n15dana (Performance
(Process) (Key Activities) fidoules (Purpose) Indicators)
n1sUszdy - Usziliuen1smeuy - aamsusulsmeviad - ShnsAansesnguides
LAZANNTDY Usuiu CAT, mMRC - AANTMITLNINTYDU COPD > Saay 80
- fansesnguiies (iiguyyd - iuaunmdindioe - Jovazvosrnediiienns
Hdudandy, filen1svey ATl (CATaRAY >2A8UUL)
wilosi3osy) - SovazgUheldemugnis
- Usaiiunisldewazimailn
NSy weE Ul
- ARMUNNTUINTIINUIR
N15UHULAZ - IVURUANTNY IV - ANRINNIANIURLUNGY - ST ININEGULIUBY
nsquasiaiilas F8YAAA - aamsusulsmeuiadn  lssweunadn
- Timnusmun1sguanuLes Tu 28 Ju (Re-admission rate
- Fasandeatu - AN MTAngUe Tu 28 Fu)
- Uszanufiusw.an Lilogua - $ovazfhofiufiRnm
soiile WHUNITHYTUIAATUN Y
- Sovazihefildomiugnis
msﬁluz\] - daasuniseaniaaniy - annmgwwilen - 6MWT (6-minute walk
aussanIwdan Asnzaunszdu LagLinALNY test) (st uanuiy
ANUTULTVRILIA #9N1588NNHIN"Y - AZLUY MMRC anag
- gouwaiansmela - AN Tin - Jovazihefidnsin
- InquAINTINEYaY Tusunsunsilus
Lﬁaﬂuw@ammmwﬂam anssnn nUanAIy
msussaunu - UsEauNsLaTINnY - WA LATEYIBUING - $wundivosmaUss
AT8Y1BUTNS AyanaIyIvITN COPD ifiUszavEnm Case conference #ad
- desingfUrgludlsaneua - AANSEETININ - Jovazvosinedilazu
WYL AINTA D 13m COPD nsdesinagnelisonsie
- Usgauauiu Snan. uay - AAYBIINNNTEIAD - ITINBALTINAN
o LfieAamuguasioliles U313 TsA COPD anauiileifiu
AR
mIimwIsEuy - Ivhaglduuiuusnis - WuAMAMUINISINY - 3 CPG wagld CPG
uINTuaz newalszdmain 11M33U Service Plan  lunisquarie COPD
AngamyAaIns - 9ARINTINNSINNSANS - duaSUITUUNILS - $uaunfivesnmuny
aeluity WUUYSUINTS warUFul eI usiel
- yumusansidunuiay - audnenmyaans - Suduyeansiry

UFuugennnmegasialiios
BuUTW/Anwgau
Aun1sauaUie COPD

A158USUA COPD
> 80% YDWUUN
ANy ITD
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4. AsEUsUATINANSTUUUIMIARNLsA
Uamganuisass lulsenenurayuvy

AsAmUIsEUUUINISAddnlsaUengany

a

Fosrlulsanervragury (Wunagnsfididyds
Tunise nsgauganmntsguasnuUelilaunnsgiu
Weatuisuszma n1eldnsou Service Plan COPD
Ussinalng Fejadunisinszuunisquadiaslse
FoSuuuedan AsUas Sfamafied fukeudsesy
Ugundl aensl sufande gl ol Anemweioilles
109U3N1T anAMmAeNan wazliiulszAnSua
YOIHATNEN G VAN (NTENTWAITITUGY, 2565)
Tneilesdusynauddaysied

1. szuuAnnTesnazduninguides deud
sziugav Tnslemenguussansiiiiuse iaguyms
Junauu nquendnduiaduaiu wavngudasens
Fadududesldfunisussiiuaussnnmuondae
8alulsaiun3d (spirometry) 8819gn AR LAY
aiiaue $20F9N15UUITEIUANNTURTIAINN AT
11M5§1U GOLD (GOLD, 2024) il oW a1u150
TNUHUNTINYILARTINNTTAUTULTITDLIA

2. ssuun e lduinsgiuii ooy
wauszna 19uuanie Clinical Practice Guideline
Afunnsldydaewulimzauiussiunnu uuss
vaslsn msAaswogsidusioiies mswandnenn
vo35Ue nsasuniele nisaeumalianisldenniu
RENYNADI WAy ﬂ'lﬁyxluvu\lammﬂ'lwﬂam Fadusuus
1Ay Tun15an01n190L5U LATaANISUB Y
Tswmgutadn

3. 55UUNMIQUARDLlI3ULU U Proactive
Care IngLUUNIALATIBYAAALUU customized Ay
seUAIMILABY LU naw High-risk visit NSAAAMNE
nralmsAnviegrniluszuy nisquanuu
management LAz N15d9La34 self-management
W1unislinny msaheeudoiu anuamisg
TunIsAUanULeY Lagn1sas1angAnssuguaIn
finzay (Effing et al., 2023) Fadumladdaves
Chronic Care Model lusgauusnisyuyy

4. 52uUtuAiNToyaua sAMN NI ATTIULAL

¥
a v

NA098f 1T TATALAU LYY BMSINISASUUB
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(Exacerbation Rate) é’mwmiuauiiﬂwmma%’w
Tu 28 Yu s¥iuAzLUY CAT waz mMRC Wieasiiau
AMAMTInveeEUre sIuien1sudeyanduun
3m3wm%q@mmwLﬁaﬁwmmi@uamLfiaq
(MoPH, 2566) ?zfqt,ﬂuﬂﬁﬁ]’aﬁ’llﬂgjﬂ’ﬁﬂ%’UUﬁNﬁé’Wﬁ‘
ns¥nunarUsednsnavessruvuinisedraudy
JUsTI

anUseNa
nan1munauBeulovisagnouliiiuin
mnmwuaqwmmaiuﬂaﬁﬂhﬂﬂa@qmﬁguLga%’a
neldinsau Service Plan COPD v@dlsenenu1agayy
TuUsznelnefiauadyeg19d wonise nsedy
AMAIMUINNTEYA W Wnglantzlulifvesnisaua
feiiles nshnnuenis ﬂﬁ?f”\lux\ljamsamw uaz
nsduasUNgAnIINAYA MBI UL Wadunum
AINATIADAAG BINURUIN NN UINMTAVA NI EAY
a1na Wy Global Initiative for Chronic Obstructive
Lung Disease (GOLD, 2024) &1l a11uaf gy A v
NSRUARUUY IUINSIRgTiuananuIvIn aedl
weruratdunalnaddglunislimanuiundvae
nsUszatuaulussuunisgua waznisianiy
nansinegasiaiiies
Wewssuisufvuuinisueesdnis
punelan (WHO, 2023) WU 319 AN 194N 1WA U1
Service Plan COPD vosUsetnalnefiaudonndag
FfUKUIAA “ People-Centered Integrated Care”
Fasjniunsiidruiiumosyuay msdaainligUae
a1u170QuanuLes kazni1stesiunisnusuvedlsa
Ima‘wa’mWaLﬂuﬂﬁwmm%ﬂ&Jﬁzu’mﬁzuw%ms
gy ey eayumiudeideslunmsquanay
ansamnisueulsmeunasn nuAnwvesdatuive
FLUUANSITUAY 2565 Gadududinisimundngain
YeIngUa L sEAU s agN YUl AN AN US U
nsandnadsdinvesitaslsaUengaiuizets
Tudang el nanismunauauisnesuiele
1t Orem’s Self-Care Theory Favuldneuia
funumlunmsdeasunuansavesd Uislunisgua
AULDY ﬁ”’qsl,ué’humﬂ%maﬂwgﬂiﬁ n1srnielanuy
pursed-lip breathing Wa¥N15IANITAIILLATY A
LﬁaLﬁmmmmwmdmaLLaﬁmiﬂﬁQﬂwmmm
fawrnuieslfuinfian vuziAeady Roy's
Adaptation Model ®5U18nT2UIUNITUTUAIV D9
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fUaelsatosaindunszurunisdeiiesiineiuia
satvayuliiAnnisusudlunndii vasune el
Ay wazindy g HIUNTEUIUNITNGIUIA
finseunqu uazn1sinmuraograduszuy
uon i wan UL Aoy
Fauleuefiddey nanfe n15¥nsyuu Service Plan
COPD Fufudaslésunsatuayues fismeriadiy
yAa1ng suUszam uaglaseadrefiugiu 1ol
Iia‘wawmaﬂqmummia@?WLﬁumuﬂﬁﬁﬂIiﬂUamqmﬁy’u
FessldodeilszAnsnnnazsoiios nasiam
AngamvesmgualuseAuguyuAInnusIgedly
gNsEAnTaUNMTEAUIA LileaeTzUUUINIg
fidaBunazanaaumionalunisdifisuinig
Tnsramgluitufivuumviofiuiininensdin
othslsfinnu manumuluafilgsiitedia
U19Usen1s Lawn nsidnfsdayaidalsedngann
s unaguruuIaisiisslinseunguynginie
warn1suInteyan1sU v uATegAMEnSauAIN
AeafuUsganduaresunumneuialuuiunats
Fafuvsziduinsldunsdnuidesealuouinn
WioauayunisivuauleuiguazuuIniaujoa
fmnganfetudm§unsiaun Service Plan COPD
RONIFENG
ajUunauasdatauauue
HANTHUATIENUNUIMNY UL SR UN
szuvUinIsainlsnongaiuisedilulsaneiuia
YUYW AIUNTBU Service Plan COPD uanlviiiiugn
wowraiiunumadglunisduiedeussuuuinig
guAmMLUUYsIMs Inevimi i duguszaiua
nansegnInefinanalvIv1in Uty wasyuyy
weuradunumisludumaussiueinis nisle
Ausnwdeanisldomiu nisdaaiunisidnymd
nsiinnsmelaiigns mﬁf”\mvjﬁmiamwﬂaﬂ uay
msAanue N segeilesiiuszuuButhunie
wmalulag@nniunislna wuida “3P” (Purpose
Process, Performance) gniuildidunsaunuanig
TunisWauiszuuuinas ielvussqd muneve
Service Plan COPD #sililmanegean Ao n1san
93y wazannisueulsmETIAE
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nsanduaunteldnseudinanyiely
Tssng unaguwuiiszuuuinsi dumnesgrudeaiu
Tuynsegdu Faudnistosdu nsdnun msﬂyuvu\l
aussanmven lsufanisquasierdedluyuy
atslsfiny fanudedninluduynains sulssana
wazsz Ut oyai sl donlosegsanysal adenasio
UszanSamuazawsieiile swesnisquartae el
nsiuuauvesediin COPD RnKadwsMagy nmil
Favau FaauanuIniaimut T 3 seau A UURnIs
wlgungy wagnvidy

TuszaudUAnIs msdaasulimeiuiauas
AUUAauluadin COPD lafumsmuitesdniug
Lazinuzianizn1sededeiie lnglaniy
Frunsiuganssoninden nslidwInwnanyu’
wazn1sldimaluladaunin 1y telehealth w3e
woundiadula emsAnmugUiendsdmiiean
Tsaneuia agaliuszaninin gusnislsameiuia
msatiuayumsaisivaaw A Ainnuegis
Y3113 nieudaaiufon ssunan nilyeiaud
WATFIUMIALAR Y

lusgavuleute a1psgAtsdnassningans
wazsuUssnadvigenad aafunise nurelsanguIa
guyy udafinduny meruiaamznisiulse
szuunafunelaluynaguam iesesiumny
Fo9n15109UswEIns uenani arsliniaaun
Frudeyaseavy1dmiuAnnukasyseiliunaans
Y9435UUUINT COPD o useliios Tnpdsiaiunany
fufleseninnindy nYu Ly lleaiuszuy
avuayuUhsuazaseuaiiogaseumu

Tusgaun133de msaduayunsnwigluuy
n13¥anisaddn COPD Mnurzaufuuiuy
voslsang1urayuyuUsEInAlng saudan1suseiiu
HAANSY 04 Service Plan COPD lufififupann1mdin
N15aANITNITUVOILIA N1TANEAITINITUD Y
Tsameu1ag1 LAzl srAVBSNAMNAATYSAENTAY AN
Weldidudeyaidsuszdndatvayunisdndula
Faulsursluouian uenaind Arsdauadiunmaive
Beudnnssy 1wy mawauedesfleUszifiunuiosea
FUreuazmaluladinmuenisiussuudia Lile
Windneamveanguialunisquagyae COPD
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