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Factors Associated with the Effectiveness of Support Services Administration at

Hua Taphan Hospital, Amnat Charoen Province.
Theerasak Ratanatewanet, M.P.H."

Abstract

This study employed a cross-sectional analytical survey research design and aimed to examine the factors
related to the effectiveness of support service administration at Huataphan Hospital, Amnat Charoen Province. Data
were collected from a sample of 146 personnel, drawn from a population of 234 personnel at Huataphan Hospital,
using proportional stratified random sampling. Data were collected through a questionnaire that had been validated
for content validity by expert panelists and tested for reliability using Cronbach's alpha coefficient. The statistics
employed for data analysis comprised descriptive statistics—namely frequency, percentage, mean, and standard
deviation—and inferential statistics, including Pearson's product-moment correlation coefficient. In addition, the
factors that could jointly explain the variance in support service administration effectiveness were examined using
multiple linear regression analysis (Enter Method) in order to determine whether organizational characteristics, work
environment characteristics, and POSDCORB administrative factors could jointly account for the variance in support
service administration effectiveness, with the level of statistical significance set at 0.05. The study was conducted
from October 2025 to June 2026.

The results revealed that the majority of respondents were female (76.03%), with a mean age of 43.08 years
(SD = 8.93). Overall, POSDCORB administrative factors were rated at a high level (Mean = 3.94, SD = 0.33), and
support service administration effectiveness was likewise rated at a high level overall (Mean = 3.98, SD = 0.32). No
statistically significant differences in effectiveness were found among personnel with differing personal characteristics
(p > 0.05). Meanwhile, organizational characteristics (r = 0.584), work environment (r = 0.707), and overall POSDCORB
administrative factors (r = 0.830) were found to be significantly and positively correlated with support service
administration effectiveness at the 0.01 level. Furthermore, the predictor variables were found to jointly account
for 73.20% of the variance in support service administration effectiveness (adjusted R2 = 0.714), a finding that was
statistically significant at the 0.05 level. These findings suggest that the effectiveness of support service administration
is attributable to systemic and administrative process factors rather than to the personal characteristics of service
recipients, with work environment and budget management warranting the highest priority. Hospital administrators
in small community hospitals may apply these findings as a guideline for allocating resources and improving support
service administration processes in accordance with increasing workload demands, thereby sustainably enhancing

the quality of internal services.

Keywords : support service administration effectiveness, POSDCORB, internal customer
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e wuIdnvArTeIeR T ARALgINIENIIIRdeN
msvhnudniies (€ = 3.93 iisuitu 3.80) Tneisaesinuay

TusgruanniuR eIy S18asD gAMUANSIN 2
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M13197 2 ARG @A UUNINTIIU ke sEAUaNYME
YBIDIANITUALANINKING DUNITVINIUVDINUIBIY

atluayu (n = 146)

A X SD. sweu
1. NWULVDIDIANT 393 036 UN
2. ANMWIRR UM TYINNY 380 040 un
g5 387 035

3. NAN15LATITHU IR TUNITUS UITAULUIARA
POSDCORB nuilngnwsamegluszauinn (X = 3.94, SD.
- 0.33) Woflansanses1u S uanunnliies Taun
AunN1sUTEAIUUN (X = 4.09) A1UNSINBIANIT (X =
4.03) FuMISIEMS/AIMs (X = 4.01) funssesuna
(X =3.99) AUNIFIANITAWYAAINT (X = 3.93) A1UNT
9UHY (X = 3.88) Laga 1un153uUsEane (X = 3.64)
puddy Tnendueglusziuinn Neazsdennumaed 3
aefl 3 Aed suarszauiladudunsUIIImLWLOAR

POSDCORB #14un5180 14 (n = 146)

A X SD.  s¥6u
MIUseauu 4.09 0.49 170
MIIADIANS 4.03 048 w1
MIeEM/Aams 4.01 045 w1
MITBNUNG 3.99 047
MIIANIAUYARINT 393 048 w1
AIVNURNLY 3.88 043 w1
AFIUUTEUU 3.64 0.47 1N
g5 394 033  un

4. sgaudsEAnSnansUIINSNUETUaYY nuinleg
mwsmaq’luszﬁ’uma (X =3.98,SD. =0.32) o ansan
Tea1 Besawunninnlutes laun auanuianelaves
A SuuInsnglu (X = 4.08) Amuaanmnsliuinng (X =
4.05) AumsusTglmanevesu (X = 4.00) AU LANAT
Tunsldnswens (X = 3.93) waze 1uanusiasluns

TuSAs (X = 3.83) Mud1AU S18azL8AMIUANSIN 4
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M5 4 ARRLuaY ST UUSERVBRANSUS IS aTUAYY

JWUNSIWAU (N = 146)

A X SD. siu
Aruianelavessuiimsnely 408 044w
ANINNTWIUNS 405 045 1
msussaumnevesnu 400 043 umn
AANAtumsldninens 393 042w
rusmsalunsliuing 383 046 1M
Tngsu 398 032 M

5. amsilssuiisulszansraduunnuiadedn
YAAR WUINYARINSATINA SEAUMSANY dumiy/aneay
nAuUAR Usslnvimsdnanu naueny uasngusvevim
U UA MU uane 197y Ieauusedninanisuinisau
afuayubiwnnsaiuegwilduddymisai i ssdu 005
(p > 0.05 ALY TwazBEAmMUNTIT 5
M 5 namsiUSeuisuysAvBamsUIIUETUAYY

Puunmudaduduyana (n = 146)

Uadeduynna d0f  AEDR  pvalue
LA ttest 111 0.270
FEAUMIANE F 072 0488
fuvly/aneanu 139 0252
RN sn F 094 0505
UsenMnIg919eu F 049 0691
naxeNe F 042 0742
nauszegnaU iR F 086 0463

6. HANISILATIZH AMUTUWUS WU 18 Nz Y3
99A N33 ANUFURUS NSUINA UUSEENS HANISUS MU
anfuaulussAuUINg 3 (r = 0.584, p < 0.001) ANwIndey
Myl ANFuRus auIntusEAuga (r= 0.707,p <
0.001) lazdadeaunsuSImuLnAn POSDCORB Tnesau

fanuduiusmauviniuseaug win (r = 0.830, p < 0.001)

lnevnAugaeves POSDCORB flanuduiiusneuineg el
Wod A yn19ad A7 s2aU 001 58%3 19 0.526-0.651)
easBennunTRT 6

as1ei 6 AnduUsyAvBandiiusveafiesdusemineiauys

dasenulsgdvisnansussnuaivayu (n = 146)

fauUsdasy r p-value
ANYAYVDIDIANT 0.584** <0.001
AN UMY 0.707** <0.001
POSDCORB lngsau 0.830** < 0.001
#p <001

7. HANTIRTIINIARDREWAM (Enter Method)
wuIduUsnennsaive 9§ I8 un dnvairvesednns
NN BN LazUATHAUMTUSMTANULULIAR
POSDCORB %14 7 #1u ansnsnsafiues nennuudsusiumes
UssdvBramsuimsnuatiuayuldfesas 73.20 (R? = 0.732,
Adjusted R? = 0.714, F = 41.18, p < 0.001) Ianuindlsiaus

'
aada

fiannsasrunenselldegiiduddnmeadfissiu 005
13 6 AU liun anmwindeun1svinau (b = 0211)
ATUNTTINEY (b = 0.088) ATUNTIANTAUYAINS (b =
0.088) AunsUszanuau (b = 0.121) AuMssenuNa (b =
0.103) kagAuNMsIUUsEINM (b = 0.135) A1 VIF Y83siiuUs
wennsalniIegsEIng 189 fis 4.30 sndunaus 10,00 uag
A1 Durbin-Watson Wiy 2.05 eglunausifimanyeas uanin
liAedymanzsmdunsmvuasaaaadsudaiy
Sasstoriu e Tsanuunadywa (Effect Size: f2) nsunousi
483 Cohen (1988) WU WIS BUMINIUEvNAB VS Wa
5EA UUIUNANA BUE S (2 =0.119) 5098911 AD 61U
MsaulsEaed (2 = 0.092) uagaunsusanuau (7 = 0.073)
Fapglusziuiunans daudumsnenua Fumsianis
ANUUAAINT HATATUNTVUAL Suundvdwasg lusziudn

Fethunans (7 = 0.030-0.052) TEaULS oARUASIT 7

M13197 7 wan1siaszvinisanneenvanvesladefisumensalussavsnansusmsnuativayu (n = 146)

fiaudswennsal B SEb B t p-value f2
AnMIRGeNN TN 0211 0.052 0.264 4.03 < 0.001* 0.119
AUNTIUUTENIN 0.135 0.038 0.203 3.53 0.001%* 0.092
fun1sUsEaTIY 0.121 0.039 0.190 3.14 0.002** 0.073
AIUNTTIBNUNE 0.103 0.039 0.153 2.67 0.009** 0.052
AUNTIANISIUYAINS 0.088 0.037 0.133 2.38 0.019* 0.042
AUNTTIIUNY 0.088 0.041 0.119 2.14 0.034* 0.034
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R? = 0.732, Adjusted R? = 0.714, F = 41.18, *p < 0.05, ** p < 0.001

VLENR): f2 AIUININGATYEN Cohen (1988): 2 = (RHIaNTT - Radledndusiueen) / (1 - Raun19) lnginalainIs

uvana f2 laun 0.02 = yumdnswalan, 0.15 = vumdnsnauuna, 0.35 = YuIndnswalve)

aAUs8wa
nansidefinuindadefiunisuImsnauinde
POSDCORB ¥pnuieauatvayulssnguiaingniu
Ingsaegluszauin (X = 3.94) aenadosiuluifnves
Gulick and Urwick (1937) filauainnnsfavesineuims
e 7 drudunseui asounauuazaiuisniang
nssunsuimsludeussdngldegrndugusssu e
Aosandusediu wuirdumsdssaunudeade
940 J991905018lddnvaruveslsIwe ALY
w1 F2 ﬁﬁqﬂmﬂiﬁi’ﬂmuhiwmL"?j”aﬁiamsﬁammaz
Usganunuuwuuldidumenissewinnguauldagaanni
B3NSR denAdeiukIAnLSUUSNINeTues
Juran (1988) 554 71AMNMYDINTAMBUIIUTENINS
mhpnumelussdnsiduieulvdfyvosnunmuinig
Tags lunansedudy funsaudszanaiaiaie
ian Geaeandesivanmiymivnausliluuniiin
T5anenunaludaiansens9a1s1sNgUINLINLINAIEY
WaRINgen1an1su (Baruduled, 2568) nan15398L8
Usednuil sadundngruatuayuindedidnd 1y
sutszanaduszruulougunnialadnaaeyiauunfinis
Sudvesyransgsuusnsnmeluluseauufiinisasa
nan153 987 nud1Uszdninanisuiniseu
atdvayulaeTinegluszauunn ulwegnelannizaisy
uiifinduedrsoiies fanuaenadasiuuuadn
UszAviBransdnisves Steers (1997) Mlauaineadnisid
Tassadedaauuaranimuandounisvinnuiid osiue
uiazTgydedinniunsnens Adsanunsasnuisyau
UsgAvsualildlusedunils ogrdlsfinnn Wefinnsanse
sunuiuanusInslunsiiuinsiidedesa
FliiFutesineiitnaulad wiyaainseziianuiionels

i

Tngsangs udludfves "wan' Fadudwindafuinig

1Y

usasladmauni ndulasunisuseiiudinindinau 1

=b

=2

'
o

J
Usangnisalfiwuldvesluvsunesdnisninsglned

ASuusnisiinuenwersendng "anuduiussuddu
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HIAUSNS" AU "UsgAngamiBanseuiums’ eenainiu
Tunsusziiv
nansITeilinuanuuanesesUszansnans
uimsnuadvayuautadediuynnanndauls 813
a5uneladnUszanSnavesnuatvanudunudnvazid
78UU (System-level Attribute) ﬁluu'wmuaﬁuauu
TusnsuiyAaInTynauumsasg i diulaglal
UUNAUAMENYULVBITUUTNIT F193NWITeneu
mihunadesinundedeiinadeusigilanionmunndia
msvhauresyAaInsansatiuayues duinmuindade
druyanadanuduiusiunmsiuivesujiinues (Is

WEINa, 2566) WA lun19338ATlFeAnvIN153UI V09

1Y

HSuuInisnglumuuuiAnves Juran (1988) Wu3INTs

1Y [

Uszilungaunmuinisfilasullanvazidunimsiusyeau

a o 1 1%

BIANTIINNTIATRULUIINUYIVRId Y ARAYDIEUTEIIY

Y

' '
] =

FUANF1991NUITN AN ANYIINYULDIVBY

o a

HUfURuagatuayues (M

9

WaIAY, 2568; JusINg,

Ya o al

2566) ﬁgaﬁycp%&"J’wifﬁ"@ﬁLﬁumwummimﬂiimaéw
\Buszuu (Systematic Review) tieBuduinlsinesinisdnu
Ussiuthnnodluuiunlsmenuagumsuandn dofumy
i3sensfodudnguifuiiaiuayussesmsUssd
ngFuuinisniely wnndrezagdindussdanuslmg
Tunnsi
dmunanisiinszinisannesnyguinuin
fulsnensaivis 9 Mflanuduiusiudulunisedue
AruwlsUTuvesssAvinalddedonas 7320 Uadi
fuusigIdeidenldnunsounuifia POSDCORB uay
Steers (1977) fimuanunsatunisesuleauwlsusiu
SUEN‘LJwﬁmﬁmamau’%‘msﬂmaﬁuaqﬂumﬁww%ﬁiﬁ
lusgAugs danumangauwaraseuaauadoileaniveg
veeUsvdninanisuinisnuaduayuldalussduas

Minaulafe wlidiunsauussanaeianadeseaunsiul

| v oA

WWign uwinduiitmtinnmsnensalluaunisanaesgauiy

Y

uAuAU (b = 0.135) deAunviliiveiteulauiendfgy
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na1nfe srunseudszanandutadend "esinads
Warnn" (Improvement Gap) g9 MARUIMSLTINg UG
anusausuuzanIsuImsaulszanadle Adlenadulule
Aogduiusfunmaasuuaandsuinvesssansuans
uimsnuatvayulaesin vadiflosannsitendsdld
sULUUNARAYIY (Cross-sectional Design) Falsianunsa
guduiiansaudumaduna (Causality) ldagns
aysal Toaguidnloneinsudensliiunstuduiings
PuNANYISzEz81 (Longitudinal Study) Tusuian
dyuna

nM3iduiFes Jadeiidauduiusfuussaniua
N13UTMsNUaNvaLUalTINeIUIATInENIY Fandn
91U19L95 gy WUI1ITATEAIUNITUTUITATLLULAR
POSDCORB WayUsgd@ninanisusmsuaiuayuvas
Tsmgurainzmulassimegluseduuin yaainsidl
Jadudruyanauanaeiuissaudssansualiunneieiv
a9l TedAyv1eadf Tuvuei §nuasveteifnis
ANTNBINFUNITVINNU kazTaTeA1UNITUT TR
WuaAn POSDCORB ¥4 7 ¢y fianudusiusynsuandy
UszAnsnanmsuimsnuaivayuegelivdAgynisada
fisedU 0.01 NAFILUS uagNUIIANTNLIAE DN TV
AUNNTIUUTENI AUNTTUTEAIUIIU FIUNITINNITATY
UARINT AIUNTTTIENURNS LAZATUNTITINHAY A11150
Fufunensaluseansnanisusmsauativayulaagndl

JRRERNVIRNGRE
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1. Yatauauusidauleuy Jusnstsameiuia
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