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Abstract

This research aimed to study the service usage behavior and satisfaction levels of users of the
fitness room at the Faculty of Sports Science, Burapha University, as well as the factors influencing their
satisfaction. The sample group consisted of 384 individuals, including students, staff, and the public. A

questionnaire was used as the primary data collection tool, covering personal factors, service usage
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behavior, and opinions on satisfaction levels. Data was analyzed using descriptive statistics, including mean,
standard deviation, and frequency distribution. The research findings revealed that most users were Burapha
University students (93.23%), with a usage frequency of 3-5 times per week (61.46%). The main reasons for
choosing the service included convenience of travel, reasonable service fees, and the variety of equipment
and workout programs. The primary exercise goals of users were muscle building, fat reduction, and overall
health maintenance. Overall, user satisfaction was high (X = 4.38), with the highest satisfaction in service
staff (X = 4.45), followed by facilities and amenities (X = 4.40), and service processes (X = 4.30). Factors
influencing satisfaction included the friendliness and expertise of staff, cleanliness and safety of the facility,
and ease of access to equipment and services. In conclusion, the factor influencing service users to choose
to exercise was the convenience of access and the satisfaction with the fitness room services in terms of

service staff, service processes, and overall buildings and facilities, which were all at a high level.

Keywords: Customer satisfaction, Fitness center, Burapha University, Facility management
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FIDIUILANUALAIN WATAIUNTTUIUAITAITIIUSANS MUFIRU 74 Table 1.

Table 1. The mean and standard deviation of customer satisfaction with fitness facilities in educational

institutions: a case study of Burapha University, overall.

Customer Satisfaction with Fitness Facilities X S.D. Satisfaction Level
1. Service Personnel Dimension 4.45 0.69 High
2. Service Process Dimension 4.30 0.86 High
3. Facility and Amenities Dimension 4.40 0.74 High
Total 4.38 0.77 High
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Table 2. The mean and standard deviation of customer satisfaction with fitness facilities in educational

institutions: a case study of Burapha University, service personnel dimension.

Customer Satisfaction with Fitness Facilities,

x S.D. Satisfaction Level
Service Personnel Dimension.

1. Staff demonstrates willingness and readiness to provide prompt

447  0.65 High
service.
2. Staff exhibits courtesy and politeness, delivering service with

444  0.67 High
attentiveness.
3. Staff is capable of providing information and answering inquiries

442 0.72 High
according to user needs.
4. Staff possesses comprehensive knowledge about the use of

440 0.75 High
exercise equipment.
5. Staff maintains a clean and proper appearance. 452 0.64 Very High

Total 445 0.69 High
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Journal of Sports Science and Health Innovation, Rajabhat University Group of Thailand

81



)
o a - o . a o o '
. » Journal of Sports Science ?756’\775?745/7?’7’767@5?77iﬂW’H!ﬂa‘!iJ’Jﬂﬂi‘i&l@‘Zlﬁ’IW ﬂ@ﬂﬂi’i’}’JWE/’I&?E/?’I‘ZTJ]Q!LW\?US&WHZWEI
* *and Health Innovation e o o v
D U 4 auuy 4 (nanAu - 5uAN 2568)

O X
U -

Table 3. The mean and standard deviation of customer satisfaction with fitness facilities in educational

institutions: a case study of Burapha University, service process dimension.

Customer Satisfaction with Fitness Facilities, ) )
X S.D. Satisfaction Level

Facility and Amenities Dimension.

1. Service promptness 443  0.69 High
2. Safety standards and emergency safety systems 439 0.74 High
3. Clear communication of service procedures and
437 0.71 High
conditions by staff
4. Guidance on exercise knowledge and methods 430 0.83 High
5. Availability of drinking water service 4.00 1.17 High
Total 4.30 0.86 High

5. Yayaglduinisiianuiianelavesliuimsninenisliuinisvieseenindinig AngIngmansnisin
UMINYIFBYINT ANUBIANTANIUTRATEITIUIBAINALAIN NUTT HRBULUVABURINT TEAUANUNInalaly
amsnegluszavun Weiarsandusieds wui fanufimelannuainnislueiniseylussduuinign

L‘ﬁu&ﬁﬁULLiﬂ 30989N1ADNIUNTAUAL D 1ALASITNEIND LAZANILULNZEL AMNALAINIUAITARRED YILaling

$4 Table 4.

Table 4. The mean and standard deviation of customer satisfaction with fitness facilities in educational

institutions: a case study of Burapha University, facility and amenities dimension.

Customer Satisfaction with Fitness Facilities,

x SD. Satisfaction Level
Facility and Amenities Dimension.
1. Suitability, ease of contact, and location 443 0.73 High
2. Arrangement of rest areas 4.19 0.88 High
3. Cleanliness of the premises 439 0.71 High
4. Brightness within the building 451 0.63 Very High
5. Cleanliness and adequacy of restrooms 446 0.69 High

aNUT8NANTINY
31NN15AN®IITY 13 pen1sUsziliuauiienelavesllduinisieseeniasnisluanidunisAne:
nstlAnwminegdeysm ansnsadisneduserale Al

o o w

1. fidrsuuimsieseanidinievesnuginermansnising univendeyswidlnguidnfidnds

v
o 1 =

Anwiegluamesing q Andudadiugedelonay 93.23 Feasvieouliiiuisenuddgyvesaniuiioanidenieilse
Uszannsl@nluavninende Nndedudsznaulumeyaains uazyaranisuen uansliiiuinieseeniiaenieil
Juanwivdndwiunsduaiugunmvesidalasianiy deaadeaiuulouisveaumine dealewienilswme

Inefsjsdaasuauanizvesidninfnyiieatuayunisisouiuasiuuinuieseg1eseusiu (Chanthasorn et al.,
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2019) Feyatliuiglivsnmsdnlvgfnginssumssenddsnediasiaue lnewdldu3ng 3-5 adadedua
arwiluszdvilaonadestumuuriesosdnsouwdelan Auuzihliglvgoenidsnisuvunelsdndifianumin
Ununansegaties 150-300 uidedUai wiseenidimenuuuelstniifianumiingsegisios 75-150 uniise
FUnk wieudunisiinanuudussvesndunionnnguesstos 2 TusiedUn1vi (WHO) (White et al,, 2022)
arwashianeluniseonfdanmevesianmaiuandiifuinnunssndnilufesgunmiifisdulunduaugulul
wazenafusanINAITATIAduaTIguA ML A deyslddidumsinegnaseliles

Hadvddyiidemaliglivinadenmeontdimeiivosoontdsmewisiie fnafiazandenisiums
FseglndMinendeuazaniuiivihanw/Fou Jadesumnuazanlunsidndsteiduiiunddyueamgingsunis
ponmdiney aenndestunuidenanst uiinuitszeniazaruasmniunisdumaiauduiuslaaseiu
Anualunisoenfdenie IﬂEJLawwﬂuﬂfcjuﬁﬂﬁﬂmﬁﬁﬂﬁﬂﬁaﬁwﬁ”ﬂﬁmnmLLaw%’wmﬂﬂumi (Polyotha et al.,
2023; Garcia et al., 2022) uenanil Sefiiladeiadudu 1 1wy AUANAIVBIAIUINIT ANINYBIRUNTaloaNMAS
M8 warUIIEIMATeIANLATIE R seaniidinie saufsenaiitedenisdsen wu msfifteusameontidime
w3sussdumalaanieusinanitu fldusmsditmnevanlunisesnidsnenatedsynis Tnewduiinns
wuasandunile maanluiiu uaznisguaauamilnesiy Whnewaiasvioudsaumseniinglunisguagunin
wvuassan lildiufiesguianisuensiniu uidsilsfquamiidlusseren nsfifanlvieruddyiuns
aundudemuglufumsanioiiu uandidiuisanudlaiFesnmseendidimeigndes ilesannisoantds
AMYLUUNALHAIUTENINNITHNANULT LSS (strength training) wagnsElnwuuwelsin (aerobic exercise) 2yl
Uselevigegariaqunin Tnethoifiumnandudedaduiumamandsny wavanlufuduiu suduiladoides
vadlspliifnseEeSmansvia (Sittiwong et al., 2022)

Franamsiduinsuardgmanuuesn 4 sdoyauandsiiiusgedaauinfivasan peak hours
ﬁﬁ;ﬂ%ﬂ%mwmLLﬂiuﬁaﬂiNLSuﬁﬁﬂ TawdulngSueenidsnmelutiean 17.00-18.00 u. uazeenfdanieauds
34 19.00-20.00 1. FudunanUaliuinisvesieseanidme Ssaenndastumsiionssuvesiandnilveifing
Bounsaoulutanansiu uandeniiareontidimenduaiafunisiomaou nsfifglduvinadudiuauan
\Foumaenszeznanideliuinig lnsamzluraaduied o1ahlugiameanuuese (overcrowding) Fadwa
nsznuluvanesnu 1dun 1) msseddldgunsalunsvieiifuifen enavhliszansnimueanisesniidsnianas
2) anmemalazgamgiinigluies Wesilduinmssaunnlunanienty endsaliionianeluriesfouuas
Suifu ufaediszuuusuennmaden 919N AR BAUN KA UTZAUNITAINITRBNMAINIY 3) AUKESARIAVINI
gluimsliansandoulmldogisasain lnsiomgluianssufidesnisiufinda wu msBawdeandile 39
or9dawalielTu3n1sunsdrueiaiinainud eminsuazanaiiud lunisesnidenieas (Tanchaisak &
Wattanapanit, 2020)

2. fitrsuuinsiimnafianelasionisliuinisvieseanddsmedudmiigliuinng lunwsm eglu
seunn Wefiansansiete wuin fidruuimsiinnufiawelaseidmihiudsnieazein Feuies nsusdaned
wangase s mihidaudAyessdsluuTunvesieseenidane axvieuiieuiuiieendnuazainsgiunis
Tusnsid wenanni indesudsnmefiavenndstisaneuidsslumsunsnsznedelsaluanindondidingld
gunsalfniu Sadulssduddnluanuiieansidinmeffdlivinisswaumn wenaind Wwihiidenudilouay

o Y a % 2 ] Y o o § v Y o =T % Y
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uAgnfuuinmslaeily wazeonuuulusunsunsesnidmelifuduniuuinisidesnisadinwiAeaiunisesn

dene HrelidldusnisaunsasendidineldedigndewazUasnsds anaudsddunisuiniduainnisld

gunsaliinds Wienseenmaimeiilivanzauivaninsianie Hvaianuiullaiudnlddquasiunsesninga

Ao

melwieteanidnie Fso1aidndnanielifiuladededdaunsalsng  unvunisliuinisfidl Dandudiumi

S o

Wealenalumsuszgndldanuimanguiluaaiunisaiass fadunsiaduassinveindnidfyneusenly
MUA3e wardwieiauinuenading nsdeans wasn1seidanianizni %ﬁLﬂuﬂmauﬁﬁﬁﬁﬁzﬂumi
Usgnauimndnluowan Wiumnudhlalueudesmsfiunndsiuresusasyana dudulladuddnlunsliving
Fruguninuaznisie SnfiaddenndeatunuafinnisAnufitun1sufinass (experiential leaming) Faudy
LLmVlNﬁlﬁ%"umiaa:u%mfwﬁﬂizaw%nmqﬂummémﬁmﬁﬁmﬁﬁﬂmmw (Wongchai, 2021)

3. guihuuimsiianuisnelasenisliusnsveseenmasmesunseuiunisnistiuinig lunmsu og
Tuseiuann defiarsansiede wuin funfuuimsiianelaserusaniilunisuins Amsanss IFalvEaam
wihfinosguaniseeniidsnie Feiesiusnrmazanuaslimuusiungliuinisldedieiurie Tnsameii
iasusunseanidsneviediliduiasiugunsalaineg desnsldsumuugiiigniesesdisananudedunis
vndunnmsligunsaiinislddueehed daniviauihidlfsunsevsueshaduduieafundnniseantdinied
gndes mildigunsaiegnsUasnste uasmatianislidiuugii nisiiiadnaosquailiifiosusvaeliglduinslazy
Fuuzihfunzaummdninnmawiitu uifiaiaussenefidulissuanduiues lvgdriuuinsdnevgu
wagldsunasousuiduegned Snvadadunmslinlomalidanlflnssauntsafindnluanmuandeuass Hinms
SEULUUYTNINTTERINAIANg B uasUfUR (Chuayounan et al., 2019)

a. fiirfuinmstimnufianeladenisliuinsiesesnidamedueiamsanuiiuazdssusauazain
Tunmsi egluszsivann Wefiarsansede wui funsuuinmsfianslasemnuainengluenas Wesngaanan
Faliusnismuieatunanduiam waaisiiismeiinudfyededwennulasaseluniseandsne

Tnganziilodadldaunsaiffiinminvsedudou nsuaadiuldegradmauiielinldusnisanuisauseiiussaening
Kl Y

v
=1

dunta wazvimslunseenidsneldegiagnies annuidsdunisiingiiimguienisuiadu uenan
uasainsfinadeanmislauazusagslaluniseentidanie nsinvmedninendanndeulduandiifiui Auiid
wasadnaisameyInsedundanuuaraunsEil ey v v senmdsnesdnandu 1330391 waziiiu
UsgansnmlunisiAanssy fududsddgyedadsuramnanduisiniisumeniaiuidnmiosdianianssy

#a0AIU (Chuayounan et al., 2019; Tanchaisak & Wattanapanit, 2020)
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