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Abstract

The objectives of this research were to study and compare the factors influencing the selection of
fitness center services in Mueang District, Sisaket Province, classified by gender. The sample group consisted
of 400 fitness center consumers in Mueang District, Sisaket Province, selected through convenience sam-
pling. The research instrument was a questionnaire. Data were analyzed using descriptive statistics, including
mean and standard deviation, and inferential statistics, specifically the t-test. The researchfindings revealed
that the overall factors influencing the selection of fitness center servicesin Mueang District, Sisaket Province
were at the highest level (X = 4.74). When considering each aspect, all dimensions were rated at the highest
level, ranked as follows: product (X = 4.79), promotion (X = 4.78), price (X = 4.76), process (X = 4.75),
people (X = 4.72), and physical characteristics (X = 4.61). Furthermore, the comparison indicated that con-
sumers of different genders showed no significant differences in their selection factors for fitness center
services in Mueang District, Sisaket Province. This research will help fitness operators in the area improve
their customer management services and marketing strategies by enhancing service quality in terms of
equipment variety, facility cleanliness, and staff professionalism, in order to me et the needs of all customers

comprehensively and equally.
Keywords: Gyms, Fitness centers, Factors influencing service selection
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Independent Variable
Factors Influencing the Choice of 3
Gym and Fitness Services Dependent Variable
& Pr.oduct Selection of Gym and Fitness Center
2. Price ‘ Services in Mueang Sisaket District,
3. Promotion Sisaket Province
4. Personnel
5. Process
6. Physical Characteristics
Figure 1. Conceptual framework of the study.
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Table 1. Showing the number and percentage of personal data categorized by sex, age, education level,

occupation, and income. (n = 400)

Personal characteristics

Number (person)

Percentage (%)

Sex Male 126 31.50
Female 274 68.50
Age 18-24 years old 128 32.00
25-34 years old 108 27.00
35-44 years old 69 17.25
45-54 years old 36 9.00
55 years and older 59 14.75
Education level Below Bachelor’s Degree 121 30.25
Bachelor’s Degree 190 47.50
Higher than Bachelor’s Degree 89 22.25
Occupation Government/State Enterprise Employee 61 15.25
Limited Company Employee 87 21.75
Self-employed 77 19.25
Househusband/Housewife 30 7.50
Student 92 23.00
Retired 53 13.25
Income Less than or equal to 15,000 baht 66 16.50
15,001-30,000 baht 75 18.75
30,001-45,000 baht 68 17.00
45,001-60,000 baht 37 9.25
60,001 baht and above 42 10.50
No response 112 28.00
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Table 2. Mean and standard deviation of factors influencing the choice of gym and fitness services in

Mueang District, Sisaket Province (overall).

Factors influencing the choice of gym and fitness

x S.D. level
center services in Mueang District, Sisaket Province
Product aspects 4.79 0.28 Very High
Price aspects 4.76 0.33 Very High
Promotion aspects 4.78 0.32 Very High
Personnel aspects 4.72 0.32 Very High
Process aspects 4.75 0.31 Very High
Physical characteristics aspects 4.61 0.32 Very High
overall 4.74 0.31 Very High
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Table 3. Comparison of factors influencing the choice of gym and fitness services in Mueang District, Sisaket

Province, categorized by gender.

Factors influencing the choice of gym and Male Female
fitness center services in Mueang District, — — t p
Sisaket Province X 5. X 5D
Product aspects 4.81 0.27 4.79 0.28 165 .445
Price aspects 4.79 0.33 475  0.33 .946 .345
Promotion aspects 4.79 0.32 a.77 0.31 .626 532
Personnel aspects 4.73 0.33 472 032 457 .648
Process aspects 473  0.34 476  0.31 -.692 .489
Physical characteristics aspects 4.59 0.32 4.63 0.32 -1.193 233
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