V1581 INGIITNTFUNINUALTI5T 5045 ITIeiNm VN 4 atudl 1 unsieu - fquieu 2567 111

nsaunzUsuLUIn1saudsudUieusululseneutaiBsegiin daeszuu Smart Hospital
Development of an outpatient hospital bed center in Vachira Phuket Hospital with

Smart Hospital System

298U 35477

Wasana Veerakit

drineEIITIgYSIInguie’

Phuket Provincial Public Health Office, Thailand, E-mail: piaa7776@¢mail.com

Received 21/01/2024 Revised 22/03/2024 Accepted 12/05/2024

UNANED

DINEY: 59UV Smart Hospital viselsmenunagaasesidunisihmaluladuaruinnssusing q wildlunsdanisuay

auarUigegaiiusydnsam

'
= a s

guszash: Wefnwanindym guasse uazuiunnisuinisvesgudsugUlsuaulsimeiuia (Admission Unit)

ge

[

waINIIHAILT waztiloUszliunaguuuunisbivinisaudsuiUisueulsaneiuiai@sgiindieseuy Smart

Hospital siaAufienalavesrsuuinig

BnsAnw : maIdunfatidunsideidanssaun (Descriptive Study) 1438nsdunwaingusogadaduduiu
Uinsfigudfugtasusulsmenuiaidsegiia edhiunsinudndugtisluvedsmenuiaidsegiin sening
Weufiguiey - nangiew 2567 lensduitegnsegneiiesiuiu 400 au saaduthiglruinmsvesaudsugine
uaylulssmenuiasuiu 8 au tesealleléiiu wuudumualruiovelavesfinfuuinmsuasimhiglisng
AiangitoyadsUiinalngldaifidmssann Ioin anud Jovay Aade dudotuuiasgiu doyadenmnm
T ¥nsiesgvidon

nan1sANEN: Aufsnelavessuuinig anufiimelasesuuuuuinisaudsuiiisusululsmenuia@seginme
S%UU Smart Hospital Imst‘wswﬁszﬁummﬁawﬂaagﬂuszéﬁ’umnﬁqm (X = 3.6, SD = 0.51) Anufiswelaves

Wmgliusnis anuienelasensiiuinisudsimungduuuuinisegluseduannian (X = 3.50, SD = 0.28)

N va

NAINTHAUUIFULUUUINI9A1858UU Smart Hospital 4n1539M52UU Queue Online kag Queue Display 1§77

Y

v o

FoluslAna1u1soamedounsinsiiesanntinsused1dUseenvy arunsaannuuisieaiisameideuls o

Y

Jalnsvimiuansdy nioudidsasonTeguisuuinsidaau anrnuiianainlunisssuiuaaald ssuuusnisingld

9 a A

One Vital Sign connect to HIS asnsadstayadayaauiniinlaiinssuy HosxP lagdnlud@vilvideyanlatining
gndsauaiug uazsIngy annaitunisasloya
ayUna: nan1s3vuasallazvieuliiuisuszansamuazsUseleivessyuy Smart Hospital lun1swaunaanin

uinsvesrudsuiisusululsmenuiailssgiin

o o w o

ARy NS FULUUNSUSMSARESuUIweY, Smart Hospital, aAnuiisnalalunssuusnis

Abstract

Background: The Smart Hospital system or intelligent hospital is the use of various technologies and
innovations to manage and care for patients efficiently.

Objective: This research aimed to investigate the problems, obstacles, and service context of the

Admission Unit after its development. Additionally, it evaluates the service model of the Admission Unit
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at Vachira Phuket Hospital using the Smart Hospital system and assesses patient satisfaction with the
Admission Unit.

Method: This research is a descriptive study using interviews with a sample group of people receiving
services at the Admission Unit of Vachira Phuket Hospital for inpatient treatment during June - July 2024.
The sample was randomly selected, totaling 400 patients and eight staff members providing services at
the Admission Unit. The tools used are satisfaction interview forms for both patients and service staff.
Quantitative data were analyzed using descriptive statistics such as frequency, percentage, mean, and
standard deviation. Qualitative data: Use content analysis methods.

Result: Patient Satisfaction: Overall satisfaction with the service model of the Admission Unit at Vachira
Phuket Hospital using the Smart Hospital system was at the highest level (X_: 3.46, SD = 0.51). Staff
Satisfaction: Satisfaction with the service provision after the development was at the highest level (X_:
3.50, SD = 0.28). After developing the service model with the Smart Hospital system, the Queue Online
and Queue Display systems were implemented. There were automatic kiosks that allowed for quick
registration by simply inserting an ID card or scanning a barcode. Televisions displayed the queue with
clear name announcements for those receiving services, reducing errors in person identification. The
service system using One Vital Sign connected to HIS allowed vital sign data to be automatically sent to
the HosXP system, ensuring accurate and fast data entry, thus reducing the time needed for data input.
Conclusion: The findings of this research reflect the efficiency and benefits of the Smart Hospital system
in enhancing the quality of service at the Admission Unit of Vachira Phuket Hospital.

Keywords: Development of the Admission Unit service model, Smart Hospital, Service Satisfaction
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	Development of an outpatient hospital bed center in Vachira Phuket Hospital with Smart Hospital System
	Wasana Veerakit*
	วิธีการศึกษา : การวิจัยครั้งนี้เป็นการวิจัยเชิงพรรณนา (Descriptive Study) ใช้วิธีการสัมภาษณ์กลุ่มตัวอย่างซึ่งเป็นผู้มารับบริการที่ศูนย์รับผู้ป่วยนอนโรงพยาบาลวชิระภูเก็ต เพื่อเข้ารับการรักษาตัวเป็นผู้ป่วยในของโรงพยาบาลวชิระภูเก็ต ระหว่างเดือนมิถุนายน -...
	ผลการศึกษา: ความพึงพอใจของผู้รับบริการ ความพึงพอใจต่อรูปแบบบริการศูนย์รับผู้ป่วยนอนในโรงพยาบาลวชิระภูเก็ตด้วยระบบ Smart Hospital โดยภาพรวมมีระดับความพึงพอใจอยู่ในระดับมากที่สุด (X̅ = 3.46, SD = 0.51) ความพึงพอใจของเจ้าหน้าที่ผู้ให้บริการ ความพึงพอใจต่...

	Abstract
	Result: Patient Satisfaction: Overall satisfaction with the service model of the Admission Unit at Vachira Phuket Hospital using the Smart Hospital system was at the highest level (X̅ = 3.46, SD = 0.51). Staff Satisfaction: Satisfaction with the servi...


