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ABSTRACT

This research was a quasi-experimental research aimed of this study was to study the effectiveness of the
screening model using the urgent screening criteria for The sample group consisted of 25 registered nurses working
in outpatient and emergency departments. The tools used in the study were 1) screening manual and urgent
screening criteria; 2) screening observation form using screening criteria. 3) a questionnaire on the role of screening
nurses. 4) Customer Satisfaction Questionnaire All tools were tested for content validity by qualified experts and
analyzed the reliability of the screening nurse role questionnaire with Cronbach's alpha coefficient of 0.95. Data were
analyzed by descriptive and reference statistics as follows: One Sample t-test, Chi-square test, and Paired t-test.

The study found that after the experiment The accuracy of posttest screening was significantly higher than
that of pretest at the .05 level () > = 12.615,df = 1, p = .000). Total There was no difference at the .05 level (t = -
1.51, p = .15) and the satisfaction of the service users on the nursing information service after using the patient
screening model according to the level of urgency. higher than before using the urgency-based patient screening
model outpatient department Statistically significant at the .05 level.

Keywords: screening of patients, urgent screening criteria for screening accuracy, satisfaction, outpatients
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