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ABSTRACT

The objectives of this research were to study the context and situation, develop guidelines and
evaluate the development of an operating model to reduce conflicts from medical services according to
Section 41 of the National Health Security Act 2002, Ubon Ratchathani Province. A Survey research, Mixed
Methods Data analysis was conducted to collect quantitative and qualitative data. The sample group was a
health service unit of Ubon Ratchathani Provincial Health Office, purposive sampling in 6 Hospitals, totaling
130 peoples. Data were collected using a questionnaire, Focus group and Evaluation forms. Quantitative
data were analyzed using descriptive statistics, including frequency distribution, percentage, mean, maximum
and minimum value. Qualitative data were analyzed by content analysis.

The results of the study found that those who submitted a request for preliminary assistance Most
of them received effects from medical services and received initial relief assistance. In category 1, accounting
for 53.81%, most of the incidents that affected or caused effects from medical services. It mostly happens
in the maternity ward. Accounting for 45.57 percent, most practitioners lack guidelines for their work to

prevent conflicts from medical services. Therefore, a manual of operational guidelines has been developed.
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The results of the evaluation found that the majority were satisfied with the operational guidelines at a high

level.

Keyword: Medical Conflicts, No — Fault Compensation System, Section 41 of the National Health Security

Act 2002
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