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ABSTRACT

This study was research and development aimed to study the service situation of the DIC Community Service
Center (Drop in Center) and the development of the service network of the DIC Community Service Center (Drop in
Center) in caring for people infected with HIV, Kamalasai District, Kalasin Province. The study period is between
January - September 2023, a total period of 9 months. Sample size were personnel providing services in the DIC
Community Service Center (Drop in Center) in 10 places, totaling 142 people, collected data from questionnaires.
Data were analyzed using mean, standard deviation, frequency, percentage, Dependent t-test and F — tests using
One way ANOVA technique.

The results of the study found that after developing the service network of the DIC commmunity service center
(Drop in Center) to care for people infected with HIV in Kamalasai District, Kalasin Province, including: Understanding
of community service center (DIC) standards for personnel providing services in community service centers. after
operation Overall and each aspect is at the highest level. Comparison of understanding of community service center
(DIO) standards between personnel providing services in community service centers, including village health
volunteers, community leaders, and Subdistrict Administrative Organization officials, after the operation. There is no
difference. Comparison of understanding of community service center (DIC) standards before and after

implementation. There was a statistical significant difference at the .05 level, with the mean scores after the
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operation being higher than before the operation. Satisfaction regarding community service center (DIC) services

after operation Overall and each item at the highest level

Keywords: DIC community service center, people living with HIV
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