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ABSTRACT
This study is a case study aimed at comparing the use of nursing care through case management in the
management of uncontrolled hypertension patients. Two cases were selected, both of whom were specifically
chosen from the non-communicable disease clinic at Phra Yuen Hospital. The study was conducted from
December 2022 to September 2023, utilizing the following methodologies: 1) Data collection form extracted
from outpatient medical records and clinic service data from the non-communicable disease outpatient
department; 2) Patient and family interviews and observations; 3) Nursing care records using the Gordon's 11

Functional Health Schemes assessment. The data analysis involved comparing factors related to disease

L ygrunaden@iwtiungns Taaweuiansetiu daminveunnu E-mail; lada5411@gmail.com



AUB

MFEnseuntAaIndnl wazsNN RN
U9 8 @iTudl 3 Fuenew — SR 2566

occurrence, treatment, nursing diagnosis, care planning, nursing interventions, discharge planning, and
continuous care, including evaluating nursing outcomes.
Study Results:

Patient 1, a 68-year-old Thai male, had been suffering from severe hypertension (level 3) for 11 years,
with comorbidities such as high blood lipids, gout, and stage 4 chronic kidney disease (CKD). The patient
exhibited behaviors such as high salt intake, irregular physical activity, missed medical appointments, and
elevated blood sugar levels without proper follow-up. The implementation of case management, case study,
and self-management support concepts addressed clinical problems and facilitated behavioral changes,
enabling the patient to control his blood pressure.

Patient 2, a 47-year-old Thai male, had a 4-year history of moderate (level 2) hypertension with high
blood lipids. The patient exhibited dietary habits with a preference for salty foods, regular alcohol consumption,
and irregular medication adherence. The application of self-management support and motivational interviewing
techniques addressed issues related to blood pressure and lipid control, as well as irregular medication

adherence and alcohol consumption. The incorporation of motivational interviewing aided in achieving

abstinence from alcohol, leading to successful blood pressure control in the patient.

Keyword : Nursing care process , Case management , Uncontrolled Hypertension
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