JOURNAL OF ENVIRONMENTAL AND COMMUNITY HEALTH
VOL. 9 NO. 1 January - February 2023

maRannszuUAansaaiiatunad gunnwanwgUseiunu Tsswenunaviuasng
The Development of a Screening System for Disability Insured Persons at
Nong Khai Hospital: Routine to Research Approach.
(Received: January 18,2024 ; Revised: February 3,2024 ; Accepted: February 10,2024)

siwssed lanang'
Rapipun Sopave‘c1

unAnge

Ml dundadufifineimusarifletaumamwdeduneunsdanseaiietunadounmann
FUsz i Tsmeavuesmnelyivnzas Tnewaunanausydilensiann (Routine to Research: R2R) ngaseeng
@oNUUUIZas (Purposive Sampling) NguneusimuILIu 11 918 uazngamdsinnnd i 10 1o indesdefililuns
Wurusndeya liun wuuasunu (Questionnaires) Yufinsveviiansereevomniisn msvsyyuegekiilumanis
(informal meeting) Tufinazvieufin (Reflexive Journal) nmhevieiile neyau Lﬂi’]dﬁmﬁlﬂ‘ﬂm‘immﬁﬁ]iﬂ laens
waNuaInE Aads drudonuunmegiu Mann-Whiney U sedutfod ol 05 uaen1sinsgiiion (Content
Analysis)

samsife: matassuUAansasiotunsTeuman fuseiunu Savilierernasenssmensiausdiu
dotunnDeuanas noumsiannAiedeszezasenss 5 $alus16 Wil Avduduiads (Viean Rank) Wity 16 ndsms
WannAedesveznmsonss 1 49l 25 17 Aduduiads (Mean Rank) winfu 5.5 A1 Mann-Whitney U i1y .00 #1 Z
Wiy -3.88 p winfiu .00 (p<.05)LLazmmﬁawa1aﬂuu%mimiﬁmﬂiaqLﬁa%umﬁau‘v!wwamwﬁauimy’ag”lmsé‘fumﬂﬁqm
(X =455, SD.= 17) léun amazmnlumsindevelduins anusndaluusns seususeinslussin WA
{esh nszfielesudulaliuin imsguaienlaldlueened iusmsdeauetenia Wusssu Tiusmsmudiunew
vdwhonugisssn iauusinsensulymiednanuldiduesduaranuiinsiaussudymaninazein sosamn
Wuruitawslaseiuanalsun fevenmsdaau anuiinseussdugymmanmeylivedaiianudududuasd
gunsallumsyewidemangay
ARy : NUUTEANGAdY, e Useiuny

Abstract

This research was action research aimed at developing appropriate guidelines or screening procedures for
registration of disabled insured persons at Nong Khai Hospital. It was developed from routine work for development
(Routine to Research: R2R). Sample size was purposively selected pre-development group of 11 people and a group
of post-development people of 10 people. The tool used to collect data included questionnaires. Record the waiting
time of the agency Informal meeting, Reflexive Journal, Photo or video The data was analyzed with ready-made
programs. By frequency distribution, mean, standard deviation, Mann-Whitney U, significance level .05, and content
analysis.

The Results of the Research: The development of disability registration as a result, the waiting period for the
assessment has been reduced. The average before it is a waiting time of 5 hours 16 minutes, the Mean Rank value was
equal to 16. The after the average waiting time reduce to 1 hour 25 minutes, the Mean Rank value was equal to 5.5,
the Mann-Whitney U value was equal to .00, Z value equals -3.88 p equals .00 (p<.05). The highest satisfaction with

most disability registration services is at the highest level (X=4.55, S.D.= .17) including convenience contact to request
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the speed of service with warm welcoming. There is a friendliness, speaking nicely, respectfully, and willing to serve.

There also are take a good care with an attention and provide services with equality and fairness. The provide services

are on a first-come, first-served basis with fairness. Give advice or answer questions very well and the place to assess

people with disabilities is clean. Followed by high levels of satisfaction include a clear signpost. The place to assess

people with disabilities is not crowded. Have privacy and have appropriate assistance equipment.
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