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Development of a service management model for patients with sepsis
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Abstract

This research aimed to develop a model for organizing nursing services for patients with sepsis and to study the
effectiveness of this model. The study employed a research and development process involving a sample group
consisting of 65 patients receiving services at the accident and emergency department during the study period. Tools
for data collection, namely : a professional nursing knowledge test in caring for patients with sepsis, a form assessing
nurses' perception of the benefits of the model, and 2.3) a form recording the outcomes of patient care. Analyze
data By means of content analysis, frequency, percentage, mean, standard deviation and simple pair t-test.

The study results indicated that 1) the developed fast-track service model for nursing care of patients with sepsis,
consisting of practical guidelines and a mentor nursing manual, effectively enhanced nursing competencies and
improved the quality of patient care. Junior nurses reported increased confidence in patient assessment and
screening; 2) The implementation of this model facilitated the provision of targeted nursing care to patients within
one hour, representing a notable enhancement in the speed of care delivery. Moreover, a comparison of average
scores for knowledge and perception among nurses regarding the benefits of patient care for sepsis post-experiment
showed a significant increase over pre-experiment scores at the .05 level.

Keywords: Model development, Nursing service organization, Patients with sepsis
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