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Abstract

This research has the objective To study the quality of service that influences the decision to use emergency
medical services. Sri Chiang Mai Hospital Nong Khai Province Cross-sectional survey research To collect opinions about
the quality of 5 service areas and decision to use emergency medical services using the RATER MODEL, the sample
size was 79 calculated using the Sample tool application. Data were analyzed using descriptive statistics and Multiple
Regression Analysis.

There are 4 summary of research results (1) Results of personal data analysis found that the majority of
respondents were female, with the highest age group being 61 years and over. They are mostly fair rates. (2) Results of
analysis regarding the quality of emergency medical services. It was found that when considering each aspect by sorting
the averages from highest to lowest, it was found that the aspect with the highest average was the most concrete
aspect, followed by the giving confidence aspect with reliability or trustworthiness. The caring side of the officials and

responding to needs, respectively. (3) The results of the analysis regarding the decision to use emergency medical
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services found that opinions regarding the decision to use emergency medical services. The overall picture is at a high

level when considering each aspect by sorting the average values from highest to lowest; it was found that the aspect

with the highest average value was recommending others to use the hospital's resuscitation unit when there is an

emergency illness or accident, followed by providing services that respond to needs. For the service behavior needs

of official staff may have knowledge, abilities, tools, and assistance equipment that are ready to use and prompt service,

respectively. (4) The results of the hypothesis testing found that the quality of emergency medical services the aspect

of giving confidence and the aspect of caring for officials Influence the decision to use emergency medical services

which accepts the assumption. As for the concrete aspect of reliability or trust and response to needs, It does not

influence the decision to use emergency medical services.

Keywords: emergency accident, emergency medical service, service quality
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