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Abstract

This research and development aimed to develop and evaluate Health Care Services System for Treatment
of Patients Infected with Coronavirus 2019 under Emergency Operation center by COVID Alert Team.The
development health care services system was developed by multidisciplinary team by application of the WHO’s
Six Building Blocks of A Health System principle. The research activities were implemented during February 2021-
May 2022. Tools used to collect data include: Evaluation form and performance summary form. Analyses of data
using descriptive statistics; counts, percentage, qualitative data applied content analysis.

The study results found the 1" and 2" operations achievements found 1) Cohort Ward cases were treated
and discharged with 94.589%,95.83% having worse clinical status 9.58%,4.17% with referring cases to tertiary care
hospital with 100%, 100% 2) Patients of field hospital, Community Isolation completed treatment and discharged
with 96.11%,96.46% having worse clinical status with 3.89%,3.54% and moved in CW with 100%, 100%, 3) the
patients with Home Isolation could be discharged after completed treatment with 95.83%,97.27% having worse
clinical status with 4.17%, 2.73% move to field hospital or Cohort Ward with 100%,100%
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