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ABSTRACT

This research was action research aimed to develop and study the results of developing a care
system for patients receiving warfarin. In Na Kae Hospital Nakhon Phanom Province. Sample size were
46 people receiving services in the care system who meet the specified conditions. Data collection
using questionnaires Group discussion recording form and interviews. Analyze general information
Satisfaction of the sample group by descriptive statistics, finding frequencies, means and percentages.
Analyze qualitative data from the process practice log form. and comparing satisfaction before and
after system development using Pair T-test statistics.

Results: It was found that 1) knowledge of patients receiving warfarin After the system
development, the knowledge scores of patients receiving warfarin were significantly higher than
before the system development. 2) Behavioral behavior of patients receiving warfarin was found to
be After the system development, the behavioral scores of patients receiving warfarin were
significantly higher than before the system development. 3) Satisfaction of the multidisciplinary team
and patients receiving the drug. Warfarin after the system development had a significantly higher
knowledge score for patients receiving warfarin than before the system development. 4) Comparison

of health indicators, including the patient's INR value. who received warfarin, it was found that after
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the system development, the INR values of patients receiving warfarin increased and the mean % TIR

criteria were significantly better than before the system development.
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