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ABSTRACT

This research was a cross sectional research. Its objective was to investigate service quality by clients of the
out-patient department at phra achan fan arjaro hospital in Sakon nakhoon province. The participants comprised 267
cases of the out-patient department phra achan fan arjaro hospital by simple random sampling. The instrument used
for data collection was questionnaires in period of the 1" Novermber - the 30" November 2024. The data were analyzed
by using of frequency, percentage, mean, standard deviation, Chi - square analysis, and Pearson's Product Moment
Correlation Coefficient statistics. The results of the study showed that service quality by clients of the out-patient
department was found firstly at a high level accounted for 91.40. Besides, individual data were not related to service
quality by clients of the out-patient department at phra achan fan arjaro hospital. Perceptions of services for recipients
(r=0.29), and organizational management for service system (r=0.61) found that both variables had associated with
service quality by clients of the out-patient department in Sakon nakhon province with statistically significant (p-value
< 0.05).

Keywords: Service quality by clients, Perceptions of services, Organizational management, The out-patient Department
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