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Abstract

This research study the system and the development as well as the outcomes of the provincial network's
mental health patient care system. The objectives are to investigate the issues surrounding the provision of
psychiatric patient care in Loei Province. The information is collected from multidisciplinary team including 48
members from Loei Province's network and 380 relatives of psychiatric patients. Both the satisfaction and quality
assessment forms for mental health services are used to gather data. Pairing t-test statistics with t-test values, mean
difference values, 95% confidence interval values, and p-values are used to assess descriptive and comparative data
for satisfaction scores. While content analysis is used to analyze the qualitative material.

According to the findings, 1) there are four main areas where there are issues with mental health care delivery,
such as promoting and preventing mental health problems in patients, developing a system of care that meets their
needs in terms of quality, developing a surveillance system for patients, and establishing network partner
participation 2) These results have clarified the functions network's of multidisciplinary team and the mental health

care system for patients who pose a high risk of violence. 3) The provincial network partners' development of the

! Loei Provincial Public Health Office
? Loei Ratchanakharin Psychiatric Hospital
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patient care system discovered that, as measured by the Department of Mental Health's KPIs, the performance of

mental health services has improved, with the exception of patients with schizophrenia who use the service and

get ongoing care, patients with depression who get well (remission), and patients with psychiatric illnesses that put

them at high risk of violence (SM-V) who start treatment and continue to get care. The multidisciplinary team'’s and

the patients' families' satisfaction levels are shown to be significantly different before and after the development.
The multidisciplinary team's satisfaction scores are mean diff. = 34.60, 95%Cl: 20.40 - 40.32, P<.01 and the relatives'

satisfaction ratings for the patients are with a 95% confidence interval of 24.42 to 42.28 and a p-value of less than.01,

respectively.
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