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Abstract

This quasi-experimental research aimed to 1) compare health literate organization development
scores in primary care units before and after implementing the Health Literacy Promoter Program in both
experimental and control groups, and 2) compare health literate organization development scores between
the group receiving the Health Literacy Promoter Program and the group receiving usual care. The sample
consisted of 313 health personnel in primary care units in Udon Thani Province, randomly divided into an
experimental group (n=146) and a control group (n=167). Data were collected from May 1 to October 31,
2024. The research instruments included the Health Literacy Promoter Program (48 hours, 15 modules) and
the Department of Health's Health Literate Organization Assessment Tool. Data were analyzed using
descriptive statistics, paired t-test, and independent t-test.

The results showed no significant difference in mean scores between the two groups at baseline
(2.988 vs 2.992, p=0.8891). Post-intervention, the control group's mean score increased from 2.992 to 3.040
(p<0.001), while the experimental group's mean score increased from 2.988 to 3.583 (p<0.001). Between-
group comparison revealed that the experimental group had significantly higher mean scores than the
control group post-intervention (3.583 vs 3.040, p<0.001).
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