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Abstract

This survey research by cross-sectional study examined the relationships between personal factors,
pain syndrome knowledge, perception factors, and practice-triggering factors with health-promoting
behaviors and recurrence prevention in patients with chronic neck and shoulder pain syndrome receiving
Thai traditional medicine services. The sample consisted of 179 working-age patients, selected through
simple random sampling from the Hospital of Thai Traditional and Alternative Medicine at the Government
Complex, Bangkok. The research instrument was a questionnaire that underwent content validity and
reliability testing. Data were analyzed using descriptive statistics and logistic regression analysis.

The results showed that the majority of participants were female (53.10%) with a mean age of 37.72
+ 10.28 years, working in government service or state enterprises, with repetitive work postures. The sample
group demonstrated high levels of pain syndrome knowledge, perceived susceptibility, and perceived
benefits, while perceived severity and perceived barriers were at moderate levels. Regarding triggering
factors, internal factors were at moderate levels, while external factors were at high levels. Health-promoting

and recurrence-prevention behaviors were predominantly at high levels. Multivariate analysis revealed two
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factors significantly associated with health-promoting and recurrence-prevention behaviors (p < 0.05):
reaching movements at work (AOR: 2.62, 95%Cl: 1.37-4.50) and external triggering factors (AOR: 16.14, 95%Cl:

1.98-131.40)

Keywords: Chronic Neck and Shoulder Pain Syndrome, Health-Promoting Behavior, Thai Traditional Medicine
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