JOURNAL OF ENVIRONMENTAL AND COMMUNITY HEALTH m
VOL. 9 NO. 6 November - December 2024

nMsAFULUUNSAANTB A TAUS N INETUIaTAILaN 2D wNungUleuaniialy
Tsangualwunds 9nInnUeeAIY
Development of a screening model and provision of nursing services
during waiting for examination in the general outpatient department,
Phon Phisai Hospital Nong Khai Province.
(Received: December 17,2024 ; Revised: December 23,2024 ; Accepted: December 25,2024)

Wyduns Tauned' ASasar AeniAs' wedyy launed’

Penchan Homhong1 Siriwan Singhasiri1 Nongnuch Homhong1

unAnge

M9ieLdeUfoRnst ddunsimunsdauinemeuadutuiiunmaneuawsungihsuenuas fuanindn
Retos AULUIARAMNINUINIT (Service Quality) vas Parasuraman, Zeithaml & Berry, 1990 s¥8#L3a1338 \hiou
fugneu 2564 -nanAu 2565 La3eailodds TduA wuudunuailazaunuingunisiauinsweiuialunisiisy Sinne
ANBUYNETONTIN WUUTIBIUANIEDS RCA FORM uuumsnudeyadiiongnas wuulssiduanuiionels Jinsies
JoyatoyaleUsunalagadfdmssau laun 9w fesas abfdieyuiu laun Paired t test Toyaianmun1nldis
Ansziiidom

NAMSANE WUTT JULUUNSAANTBaT IR MINETUIaTMESeNTI9 WNungUaeuenily Tsametunalnuiide
fin OPD CARE Usznausie O=OPD triage LLu’mwm'ﬁﬁmﬂianLﬁaLwﬂUwmmjﬂw P=Preceptor : Msifiass D=Job
Description : fuaniAsuRnveudalau C= Competency :WARNANTIAUENGIUIA A=Awareness : Aszmiinlungy
{H99n198M137A3 R = Response : LUIM9NNSADUAUDINIZRNLEY E=Evaluation : MsUseifiuna azsioundu dine
Any Useilluna wudn §Ue Under Triage 91nfosag 5.03 anadvie 4.17 fUie Over Triage 3n3oeay 14.75 anad
wide 10.20 Sevazthedmioninnivingrandu Ewdenanadudun) varsensan OPD 910 2 518 18 0 s1e Ll
wuithodedin {iuuinsfienufimeladenuamuinmsneuiaifisturuesensaynduesieiteddameadn 1
wugUinisaldedosieu
AdARY: ANNTEY,50R533,uNUNKUILUeN

Abstracts

This action research was conducted to develop nursing services in collaboration with the outpatient
nursing team and related interdisciplinary teams based on the Service Quality concept of Parasuraman, Zeithaml
& Berry, 1990. The research period was September 2021 - October 2022. The research instruments included
interview forms and focus group discussions on nursing services for emergency surveillance while waiting for
examination, RCA FORM risk report forms, deterioration patient data reports, and satisfaction assessment forms.
Quantitative data were analyzed using descriptive statistics, including numbers and percentages, and inferential
statistics, including Paired t test. Qualitative data were analyzed using content analysis.

The results of the study found that the screening and nursing service arrangement model while waiting
for examination in the general outpatient department Phon Phisai Hospital is OPD CARE consisting of O=0PD

triage: Screening guidelines for patient classification P=Preceptor: Having a mentor D=Job Description: Clearly
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define responsibilities C=Competency: Develop nursing competence A=Awareness: Awareness of risk groups for

deterioration R=Response: Emergency response guidelines E=Evaluation: Evaluation, reflection, supervision,

follow-up, evaluation It was found that Under Triage patients decreased from 5.03 percent to 4.17 percent,

Over Triage patients decreased from 14.75 percent to 10.20 percent, the percentage of yellow patients

experiencing emergency crises (yellow tumns red) while waiting for OPD examination increased from 2 cases to

0 cases. No patient died. Service recipients had significantly increased satisfaction with the quality of nursing

services while waiting for examination in all aspects. No complaints were found.

Key word: screening, during waiting for examination, general outpatient department
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