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Abstract

The survey research aimed to 1) study social support of Nong Nam Sai Subdistrict Health Promoting Hospital
towards providing health services for people, 2) study people’s satisfaction and 3)examine relationship between
personal factors including gender, age, educational level, right to treatment, number of times accessing health
services,and social support with people’s satisfaction towards health services of Nong Nam Sai subdistrict health
promoting hospital after transferring mission to Local Administrative Organization. The The sample size was 312
people whose name was in the civil registration and actually resides in Nong Nam Sai subdistrict, Sikhio District,
Nakhon Ratchasima Province. The sample selected by multi-stage sampling. The study instrument was a
questionnaire. The data were analyzed by frequency, percentage, mean, standard deviation, chi-square, Pearson's
Product Moment Correlation Coefficient, and Spearman'’s correlation coefficient.

The study results revealed that 1) the social support of Nong Nam Sai Subdistrict Health Promoting Hospital
towards providing health services to people at a high level. 2) The people’s satisfaction at a high level. 3) The gender
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showed relationship with people’s satisfaction at a statistically significant level of. 01. The educational level showed

very low negative relationship with people’s satisfaction at a statistically significant level of. 05. The age showed

very low positive relationship with people’s satisfaction at a statistically significant level of. 05. The social support

including emotional, evaluation, information, and tools showed high positive relationship with people’s satisfaction

at a statistically significant level of. 01. The right to treatment, number of times accessing health services showed

not relationship with people’s satisfaction.

Keywords: Satisfaction, Social support, Health services, People, Subdistrict Health Promoting Hospital
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