JOURNAL OF ENVIRONMENTAL AND COMMUNITY HEALTH
VOL. 10 NO. 1 January - February 2025

a byl

UszAn3NMYas Human factor engineering AaNs¥UIUMITENUHANWIBU)UANNST Yaengu
wallansuwng Tsawenunasinu
Efficiency of Human factor engineering to the reporting report of Lamphun hospital
laboratory
(Received: February 15,2025 ; Revised: February 25,2025 ; Accepted: February 28,2025)

Wes lh'
Patcharee Nochod
UnAnEa
midendsiifumaifosafoing ffnguirasdilefnusrdniamaesssuumsudafiounnsruuns
enuHaeviesUfiRnsfiesnuuulaemsimdnnisves Human factor engineering 1uszg nlduszuUMITEaL
HaveasUURNS WleannITeNURARANAIN LLazLﬁuﬂizﬁw%mwmiiwmuﬁﬁﬂqamqﬁmﬂ{jﬂami nANUmNALA
n1suwng Tssmeruiaginu laonisdnerlaf usiunudeyasnssuussuvaisaumansauf iinas (Laboratory
information system: LIS) mﬂmil,miumﬁﬁsmuqﬁja maaﬁmaﬂmwmmaému (Healthcare risk management system :
HRMS) aust®) 2565-2567 TnenUSeuifisunarudieyalud 2564 doufiveiimaduldssuuilaniu
KAMSANY : NUTSITNMIENUaRANaIARIRLAA suvEamsRasruULedasiunmaMenuraRanaAfe
QUANITAINITTBNUNARAGAGT NUTRITINITINBNUNBRANAINNITATIVIATIZY Creatine kinase(CPK) , Magnesium
covid rapid test, urine amphetamine LAYIIUNITATIVILATIEN Coagulation test ana Soway 0.057,0.016,0.043,0.045
uaw 0.005 uagnuIUszavEnmrensnenuramsienfAn Ui annenuAtinghfuultifigy laems
Wudayalulul 64-67 RoumaEmSIMIARRITZUU LIS Alert wuindmmmsmenuainghimeresfonsiutuanses
¥ 84,92 ,99.5 Uay 100 AXEAY
Ad"RY : Human Factor engineering MIAANINEUNARANAIAAAAIAREY M9 IETUATINGR

Abstract

This research is an action research . The purposes is to study the effectiveness of the laboratory alert system
that Applying the Laboratory system by the Human factor engineering principles that build prevention system to
prevent false reporting of laboratory in Department of Medical Technology Lamphun hospital. The study collected
reporting data from the Laboratory information system (LIS) and The incident reporting data from Lamphun Hospital
program (Healthcare risk management system :HRMS) from 2022-2024.

Result : The study found that the rate of incorrect reporting in reporting system prevention item is
decrease.and in some laboratory test that no error laboratory reported. It was found that the number of incident of
inaccurate reporting of false report decrease to the percentage in Creatinie kinase (CPK) , Magnesium ,Covid rapid
test , Urine amphetamine and coagulation test decrease 0.057,0.016,0.043,0.045 and 0.005 .The rate of reporting
critical values from 2022-2024 increase 84,92 ,99.5 and 100 %
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