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Abstract

This study aimed to study the level of opinions of public health personnel in Khon Kaen Province on
the quality criteria and standards of primary health care services in 8 areas according to the Primary Health
Care Service Quality Standards Manual 2023 (revised edition). The staff in 123 primary health care units in
Khon Kaen Province, all affiliations, totaling 246 people.

The results of the study found that The study results found that aspect 1, management, had the
highest average score of 4.29, aspect 2, personnel arrangement and service potential, had the highest
average score of 4.56, aspect 3, location, service unit location, buildings, locations, and environment, had
the highest average score of 4.24, aspect 4, information system, providing complete treatment information
to service recipients, had the highest average score of 3.42, aspect 5, primary health care system, had the
highest average score of 3.36, aspect 6, medical and public health laboratory system, had the highest
average score of 3.42, aspect 7, pharmaceutical service arrangement and health consumer protection (B.C.P.)
had the highest average score of 4.42, aspect 8, infection prevention and control system, infectious waste
management, had the highest average score of 4.45.

Keywords: Public health personnel’s opinions, quality criteria and standards in providing primary health care

services in 8 areas, according to the quality manual for primary health care standards 2023
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