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Abstract

The development of diabetes care system using the Wang Yang family clinic model, Wang Yang
District, Nakhon Phanom Province, this time aimed to develop and study the results of the development of
diabetes care system using the Wang Yang family clinic model, Wang Yang District, Nakhon Phanom Province.
The action research model was conducted on diabetic patients and personnel of the Wang Yang family
clinic network team. The population and sample were 100 diabetic patients and 17 personnel of the family
clinic network team involved in the operation. The sample group was selected by purposive sampling, which
was a sample group with qualifications according to the research criteria. The research was conducted
between April 1, 2024 and July 1, 2024, a total of 3 months or 12 weeks. The data were analyzed using

frequency, percentage, and paired t-test statistics.
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The results of the study found that after the development, the level of service expectation of the
service recipient group was at the highest level (X =4.49, SD =0.40), the same as the level of service received
(X =4.70, SD =0.40). In the group of service providers, the level of service expectation was at the highest
level (X =4.21, SD =0.40), the same as the level of service received (X =4.39, SD =0.30). When comparing
before and after, the level of service expectation and the level of service received were significantly better
than before the system development, both in the group of service recipients and the group of service
providers. The satisfaction with the service system of the service recipient group was at the highest level (X
=4.39, SD =0.45), in the group of service providers, it was at the highest level (X =4.21, SD =0.57), and after
the development of the system, the satisfaction with the service system was significantly better than before
the development of the system, both in the group of service recipients and the group of service providers.
In terms of health outcome data for diabetic patients, the average blood sugar level was X =7.50, SD =1.39.

When comparing before and after, diabetic patients had an average blood sugar level Significantly decreased

from before system development
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