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Development of a tele-nursing model for elderly people with type 2 diabetes, Khian Sa
Hospital Surat Thani Province on health care behavior and blood sugar levels (HbA1c).
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Abstract

This study is Participatory Action Research (PAR) aimed to develop a telenursing model for the elderly
with type 2 diabetes at Kiansa Hospital, Surat Thani Province. The population consisted of qualitative factors,
including the multidisciplinary team and community network partners, totaling 16 people, and quantitative
factors, including the elderly who were diagnosed with type 2 diabetes, totaling 20 people. Data were collected
using a combination of quantitative and qualitative methods. The research instruments consisted of 1) group
discussion questions and quantitative ones were general data collection forms and health care behavior
guestionnaires. Quantitative data were analyzed using descriptive statistics, comparing before and after
development with t - test. Qualitative data were analyzed using content analysis.

The research results found that 1) after using the telenursing model, the elderly with type 2 diabetes had
health care behaviors at a high level (mean = 3.90, SD = .43), which was significantly higher than before using the
telenursing model for the elderly with type 2 diabetes at a statistical significance level of 0.05, and 2) after using
the telenursing model, elderly people with type 2 diabetes had a significant decrease in blood sugar (HbA1Q)
(mean = 7.75, SD = .91) at a statistical significance level of 0.05.

Keywords: Model development, Telenursing, Elderly, Type 2 Diabetes
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