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Abstract

This research aimed to (1) examine the context, input factors, operational processes, and outcomes
of primary care units and primary care networks in Pathum Thani Province, (2) investigate the relationships
between context, input factors, and operational processes with outcomes, (3) assess the satisfaction levels
of personnel in primary care units and primary care networks, and (4) identify problems, obstacles, and
recommendations for implementing quality standards in primary healthcare service delivery. This study was
survey research data were analysis by mixed-methods approach was employed. The sample consisted of
148 personnel working in primary care units and primary care networks. The research instrument was a
questionnaire that underwent content validity and reliability testing. Quantitative data were analyzed using
descriptive statistics and Pearson's correlation coefficient analysis, while qualitative data were analyzed
through content analysis.

The findings revealed that the sample had moderate to high opinions regarding context, input factors,

processes, and outcomes. The outcome dimension showed the highest mean score (x = 3.93), followed by

" Jainunusnd

285



266

MFENFAUNITAIINERI WAZEAN NI
i 10 20ff 3 waunA - Siguneu 2568

the process dimension (x = 3.92) and context dimension (x = 3.82), respectively. The input factor dimension

had the lowest mean score (x = 3.56). Furthermore, context, input factors, and processes were significantly

correlated with outcomes (p < .001), with processes showing the strongest correlation (r = 0.750), followed

by input factors (r = 0.650) and context (r = 0.643). Personnel demonstrated high satisfaction levels (x =

3.89), particularly in collaboration with network partners (x = 4.07) and role performance (x = 3.98).

Keywords: Primary care units, Evaluation, CIPP Model
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